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e [@TT TF, *fEq AT 90 @A T IR TIIEE SRR
S ST RCT T | BT GO WETF (F Gooiel, Soicels e @ et
q5fs (7T (77 | ©I% AR fFAeT FARIER (oMo QST IR 20T qrelt
e SbeT | SIS ol ST AT TS o1 | AT AG @ o Afqs

% oA famrer (3o58), SIPTEAT ¢ (RIES UG Yo, A AEI, ASIWH (IO T
(CTSTAATTD, TS SIS FIGAT, BT, 74- 55 |

3 1T BIZ (R00¢), TR, T S 9L, ST AN, GG (27 FFeT (©-200¢, WHA-AZT
S Grom (9wawBT), IR, -0 |

SR LI TSI ST AN, CAfelF 22 ST, S¢ Afe 200¢ |

TS, TP @ ST A | Q0 cm—




T whrz Nt I “ATvz NI Sibere! | Sewwa Sioe AFFICAT
TR AR = AT e Sexaize 8 RiRiTes T -6 FEC M |
AfqafSe W2 ~fafFfore Sray @i SfTRE vy @ REas o[y 20 91
TR TereifEs afier sdaz Fa7 2fena Reas [T w41 2ok | o3 wgfae
SIS TOTSIT UbT TG RIF© FIAR (@ O (N FCH (T oM@ (72 wedr
A CFC (TR NS Hf© 20 SR | oA = & T4l A
T A, SO T8 FFIF AR (*IF KRBT S AP & 2R |
FRT TIITAA (AHRTACS AT (FCG IS 91 Ol 7l AfRpifere &%)
SR ORGSR FAFIACE (T2 QLT I8 (TP (IF W [ I (A7 | ©I%
AATLTIAE TOTS WIAGHNTOR AL T (AT FAF IS AT IR NS
8 A I AP 2SI T QTSCHT S AT FCS T | AR
fAfe FaTe =0 e ARSRCE ATy Mo 27 76 | e AR T TR
& ©f PN ARFE O AR @K SR ANGNCE HE AfedT
TR G ool 3 |

G TRFE FAF TAR (72 (@, “ToIT Sgae W6 FACS F(ET AAGHE ©2UF
WP FACO AT | S I O Alfe foe ware 7w ey @iz
RS SRS e ¢ Ko IR (A1 T T 7 | 9T (5T BT
TE @, AP Wl orereifEs Mo TSI, Sidr SEifE, Feire et
PRSI AFSHITTT TG FLFZ AN SR AFTS AT 17> LI
STt gerel, @ib-Rpfs, S, geife ot TR o Face =7
STAISTC 212 o A |

eSS oS! MITR AP @ =TT *If-aFrore fFraae w1 T | Fodr
NTSH @ T ATH Ty NTNGT AT TP 0TS ATSH @ I A
FAR AR A 2lfSHINIE T TS (A | (I AFSHITAT ATF (FFON @
JE T I | SIS AP GBI ARG AR STeeE e
efsas o sTiee et ey Wity Mo S0 201 |

Mujeri. Mustafa K, Alam Shamsul (ed.) (2011), Background Papers, Sixth Five Year Plan of
Bangladesh 2011-2015, Volume 4, (Cross Sectoral Issues), Dot printing and Packaging.

The Anti-Corruption Plain Language Guide (2009).

V.K. Chopra (1997), The Mirage of Good Governance: Towards Good Governance, Konark
Publishers Private Limited, Delhi.

A RIS (S558), SPHET @ IFRIES [eibe egw, i AHI, JEm GToF T
(CTTAACTD, TS SIS FAGT A, T |

A ST A S (200¢), T© AFCR FIRTS: (2fFF JIET, eTT4r= AT, S
&7 O (T-200¢, WH-3 KfSAT GTHE (QuawtT), B |

TRFS THZ (2006), FIFE, AP @ I, (LT AT, AR (277 Few (8-200¢,

° RIS @EWT ¢ M CRE @O (00%), SIERRIE ety suig: [ sy-e[ied “es
CRSIHIE SIS, ATTEH, TRT: R GEAIR 00, -39 |
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QRIS @ @ T @I @I (00, SREERIE Pt 55i3: S[id S2-e[iEd As
TSI G, LGS, FLTT: Q A2 2001 |

TP NGNS ST A, S 2= S, S AfafeT 2006 |

TR SRR @I (005), TTS@T R (RIF, W0 NTHCPH 0, [T, B |
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o MBI ISP AIfree!

o SEPTHAT AAfrFor TR
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SETER AT

“ Thereisno moreimportant contribution that we can make to society than strong,
publicly-spirited investigative journalism.”
(Tony Burman, editor-in-chief, CBC News)

SR FRIMMFOT AT G FREGRACT (G IRAY IO ¢ APl AR |
SR AT F- @7 N TR CF@ (FE0 STPrHIT Aot T3
RIS of [T T4 @@ifes | I AFive Ta2 [res SeprEr i
feeTR Afva fte 519 3 ST Fes SpTEar IS e Afvw fres fef
AL FCEF | (TS (AT A MFOR AT A7 R AR MFe S
ST AT 2T Seiifie F6F @S (G Fife ebfere arne |  rwE IfE
T, GFEH AT @S Fow AP S NPT I AHH BT ©2F
LT FIE o1 AFT | O &% FEF, O (ST FEE IR (T T2
‘FPTHRN FCEE | @ FRCT Bruce ltule '€ Douglas Anderson GRS, “All
reporters are investigators who are trained to ask questions, uncover information
and write the most complete stories possible,”*® € oF® T@el & ©3? @14
TR TS SEPTAITR ATEH WZ | 2SR SRFOT G Ao
G ST FORT el @i 7 [Feal S (wRid FOpP eI AR
T ATT? (T ST ML ST AT (S ICAT (RTAIL I FORF IoIFef
T AR (A SRATLTHAT ST TFOTCR 90T 4R ©fF N8 FOLP (Nferdy Il
el AtE @ RERete @ o\ R Witz | SEpETEeT Adiret
(FeIA2 AfeTMaSIa AMNGT AT 7 A mee! 73, OF G G @R g |
©12 Alan Rusbridger <= 33, “All journalism is investigative to a greater or
lesser extent, but investigative journalism - though it is a bit of tautology— is that
because it requires more, it's where the investigative element is more

pronounced.”>¢
*aore % (AT SpTIT AFoR SLCafe &G ‘Investigative Reporting' €2

‘Investigative’ *<fs QTR TORIY *% ‘Investigare’ A & 2l aifoay =fa
‘vestigium’ | €2 ‘vestigium’-ad =< ZeEr AMibE T SAfS«ET (footprint/track) |

*8 Bruce Itule and Douglas Anderson (2007), News Writing and Reporting for Today's Media, 7th edition, McGraw
Hill New York U.SA., p. 397.

¢ Hugo de Burgh (2008), Investigative Journalism: Context and Practice, Routledge, p. 17.
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K ‘Reporting’ * 6 @10z ST =% ‘reportare’ T N T (@I BT (AF
@ PR @@ 3@ | 9 Feoifers e @i SpErmEr [t @cs @i
AU AT *WMDT SPRT IR @FF I (AF FF R SWHDT I A2
PTG | ST gfEte @ ot wieilE NS AR T SIS ([{F I
S @ T ST o7 Srw*ly | GBI (FLAFI 4 o7 e gfevalt
%W memm\m%wmﬁﬁmw T O TG eE ST

e wormia v fare s SpEer fenfbas W@t foenfbe
(Muckraking Reproting) JeT T© | TFEIFE (26 (@14F &« fRICAT “Toreierse
oaeT 3 AfTe w2 SRad WgE, @UTT I FACE, “the Man with the
Muckrake . . . who could look no way but downward.” Sdob AR 8 «fefe
ﬂﬂ%c@ﬁ@ﬁrﬁmw—«%mﬁa—mWWﬁWﬂﬁ
QT I AT AT T ST TR 0T (G | (7B (T
HATS! FEF THF AT Y T2 oM W3 @FEBE wEfee fenfbe
IR | YIS WPIET T RCF IR A NSRS T G,
FACATEASTEAR AR ST, g SRR FICGE SRAN AR - @9
ST RS TCA AN QT (AR | SPTAIA AN AT T
TS (Muckraker) FAFCL; I SR ANCSE TFA!, NS FAHR IS
W|—W@F@Wﬁwmmm—ﬁf— enfedifas wfemm,
ST FNARC, IR Akl e | 508 A @R Tore
EOEER ‘W (I =F w5 5T Fisis I200 IR 4 Wi @ QIR SAredimees
P TR | TS AWRFE SRR = I Ge1od (89 90T 471 T |
2Ry frggm 8 SRoRdel qfiafed IRNW TIHEiee moaTm—lzramﬁ%w
e T o | Tt [eanfbe 5w <@ zeawg, “Muckraker, any of a group
of American writers, identified with pre-World War | reformand exposé literature.
The muckrakers provided detailed, accurate journalistic accounts of the political
and economic corruption and social hardships caused by the power of big

businessin a rapidly industrializing United States.”>®

SPTEET MRMFONE AT (Feq AAfesma N0 T T© 7l T |
RS, SIS GRS IeCa] AR | (GTewely I Sepranial [eAbecaa st
MR (OTT A AMBy AT e fofeq esia D Tt S @ @ifes |

w&zﬁ\mmwf—ﬁwmww 97 &Ffe ¢ bfaa I8 7
|

PR AR e fofe

SN AT ST [ T:

o gifsfuaaia/ fresaa seifrest
o for3s SAreqiet

* 437g foreq Mo

® ST AT

o fIfeE SAreFies

3% http://www.britanni ca.com/EBchecked/topic/395831/muckraker.

YIRS, T @ ST eAIES! | 19—




SN Al ST ZeT:

* oW 2=l Aot

® Y-l S ©OC[[D

* FACIHIMACE TRIRMIZOIT FOTGIT ST
iR TiICER SIRRC G

<. FerfaeTa ool =w; reiaew afStaws

ST feenfie Bsifaes AT Surface Reporting <%0 | edifwaar fesfaer @
I cofdt e A e wify e Q12 sTeAivesix Ity @7 s TR Wi |
ST MRIFS T AR TSTOT AW | GFG NAUF T4 (@I
AMNIGT efetame tof e o fofq -bRetss AFITR AR B,
SIETFRRIE A FA JE A IGEE Wogel AT F@w | arw g
TR SrECS AT AR M R Reav= S | 6 G2t 9617
TR AT TPTRCTI (FI A2 AEF 1 | 12 “ Daily news reporting is seldom
investigative, it is mostly reactive.”>% *IFI€E ST AfST@WT FET AT
te IO | SpEE AR el arees e
FEANPTHARTAT T QRS ST G, R qHANTSIE e I 27 |
NG Rl o wtae fepel s 27 swe-wwif | Sheila S,
Coronel 3CeTCRY, “Investigative reporting, however, does not just report the
information that has been given out by others - whether government, political
parties, companies or advocacy groups. It is reporting that relies on the
journalist's own enterprise and initiative. Investigative reporting requires
journalists to go beyond what they have seen and what has been said, to unearth
more facts and to provide something new and previously unknown.”>”

ST MREeR A o Adireed (Leak Journalism) A1e&y IR |
AT S TG A FAFSAR O A AT Cofet T o1 =
o1 ARl | g STl AR FS! T FS=ICFa A T froq T
A 20O 2T A | I GFG 78 [RCFS! (@HF FLTS 0 F I W3 5, (S
TR Oy FAFS TG SO ST T g1rod 5@ ST 47 A | STrahier
2AfSTAMA(G 72 NI ey NPT el 70 | iR S« FICAT LT
ST G T T (@N TR O GTST) S SepTEe elferavd
e Rfbe 2@ 71 | ST ARIvEeR (i fStams (@I qv @A
e ST, AAfeF Wel, AfSHIT T GTSITHT FeTEd 71 (AF @&
SR 2T 41 R I (e Greg eiferane e S A1 | TR MeAImeaa e
S ¢ Swied fofere saimaer @ (AR gfetavy e &1 @ iR
ST AR T2 T 8 T ST SAA G HAW AT

% SheilaS. Coronel (2009), Digging Deeper: A Guide for Investigative Journalistsin the Balkans, Sarajevo,
Balkan Investigative Reporting Network, p. 13.
Y |bid, p 14.
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Gy Qe (BICY AT (T AT (AT A O A1RCR I TOTPTahie FRCo = | G&)
Sheila S. Coronel JCTC2, “Leak journalism is not investigative reporting. An
investigation can begin from a leak, but journalists must do their own digging,
verify information and provide context. Unless they do so, their reports will be
distorted and incomplete. They will also be allowing themselves to be used to
mani pulate public opinion and to advance the agenda of individuals, rather than
the public interest.”>»

ATCATT (AP I ISICIACET (F ABIS S0 WeTHICTE A 4T &L (g
TECES B0 | orea @ FreiEs Nife S SivE 7e@w ReTe it @
frrTizee REa! i1 o Sfi@ieiE I A difedifTs sryas | =
93 SR ARSI AMTHFT F TOIN© SO M T (LF ST |
TAIRRETHA TG DS Al (Ted R TFIE SRF 7 Fd@a 1847
@ e qw Reme [efve 23 coufd 8% sty [Reaidt wee % (A
Ve WRPIEE @7 QM TR 80 | el Afere el oo
TOAINSH AT AR o7 I BRI G ITWHIF O/ (@G FC | (@
G IS AEE gy, TSI SoRIce e =(1fear wifies ==
ST TSR, R e vt ee-w Tony Tt AR Wi
AR (@ TS0 | T& SARIPTRS (SR A (AT JACR 51 A1 <71t
TR, 9T S 7 | AKFX (FCG3 GG AW T 0% LA Teporet
QIR (T2 AT G (A | {1 W (F@2 gIe AR e Praiee @i fam
2T (@ AT FOR T ©f 5% 3@ | efsraifrengss 8T sy
GO ©IE PO AFS AW AR, (0 e frerd ©iF orer Yercr w2
AR NGO I (AT AT TOAZE (TP AT AR FCH AR O @
fefe a3 e o T@mE, GRfexs 8 Sy ArfeeR e | o3
Ale OrAA fofere MIAMTen ¢ Tomi RTIval 77, OeId fgere! b2 AT
@, B AR e qPNE @G [EE @fFre B Fow FEe
wRfee g AfTer Ma-aifa | i afsames ity @@18 ©riR
gl ¢ Tl ABIT I GIB TANGATNT I AT AT
SICF O GAF S AT |

o, AT et eferame

TPTRA AMFS! T GF @ O O S5 AfE A | @ 40T
feanfSe A AT 4@ TIg TS W1 @ @ SeN efstanes AR
IR MDA &Y | NPraia [ 47 @R ey wdtafes v&sf 1 @engf
TGS Tree 1 Sifo® e | g @ AR, T8 W Tl Sreper
I TS @ ArIeHIT A, gersT AT SiffgferE TR NEEAR AT
VE A9 IO @ G ARQMFOR T &7 | @ 440 Aforame tofice
STIEF MRl ot TIZe T AT | G G0 ARSI (ol Ty T8
TG AFSTIVF(F AT, T NI IRIAT IS FACS 27 |

> pid, p 14.
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. 3 I T J0x T wiee

SPTREl ARIMES] Frex o1 (R8T AT @ a0 eferames R se=ig
G A AT | (T GG AT G ST I ST Seiceld R
e e 0@ A | adie P [eeAife v @F @ ™ e
TSR A WEB I oy AP Jof = aAforams | Tery @R
FEASIHF ACo TS SABR (6 (FCEHIRE AR M2 AP AFFed
o et [fee IR | oM R, “@fitet g @ orF srRErioE
FABICGT T T SR G5 IR F7o9IF [qara1e fet | Afma ceffores
g @ ©fF TR [T GICels PR (NI LINSHT (BB PR | (<7
RE fSraneaEd SN @ SOmIeIT T ey PN (AHCR 720 STl
TRIHE TR AfTeRs R [wava w4 23 | Ife 1 Qifspifs gaifs,
S, LT BT AL P RIS TN O FOICH Gy
SRR S (SIteTe | wiERel S Forum for African Investigative Journalism
GF (FI-ACHF Evelyn Groenink JCCES, “[Investigative journalism is the]
proactive pursuit of a complete picture of important devel opments in a community
and society in the public interest, as opposed to a narrow focus on incidental
scandal or exposure... The pursuit needs to be proactive to counter the problem of
waiting for tip offs from informers with grievances or agendas.”3* G JECS
(I ST AT (MBIE @RI 20 IR 62 e wyfs a1 ez siaee owa
e I W3 Ao 83 S THF T S (AF (&0 IR | TP
I (NI T2, (T O (T I SN | g S [eonfbe =2
GFEH (NI IS BT @R g | IR GF& IS ©fF LT o1
T (oI AR G5 (N9 O ([FF IR AT 7113 IR T St €3 srete
o @ TR Ty el TR &7 90T eFpad qR W9F O TR NHF
GoICeld TR | Sheila S. Coronel EzfG 5yl FatRd @eItd, “Like private
detectives, investigative reporters uncover hidden or secret information. But
investigative reporting is more than just private detective work. Investigative
journalists uncover information because they know that it is crucial to the public,
and because the public has a right to know of it. Investigative reporters do not
reveal secret facts merely for the thrill of doing so, or the prospect of winning an
award. They do not dig for dirt just to sell newspapers or to make profits for
television networks. Their work is motivated by a desire to expose wrongdoing, so
the public may know about it. They also hope that once the wrongdoing is
publicised, it will eventually be corrected.”?? ©2F T FJ ANCF I, ©AF TIF
QTP PIF CoATAT YIS Ny 7, WS O ©XE SPTHIC TAE AT |

2° John, Ullman and Jan, Colbert (1991), The Reporter’s Handbook: an Investigator’s Guide to Documents and
Techniques, New York: St. Martin's Press, p. vii.

2> Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to principles and
practice in investigative reporting, Konrad Adenauer Stiftung Media Programme, Johannesburg, Republic of South
Africa, p. 2.

22 |bid, Sheila'S. Coronel (2009), p 24.
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ST Al e (@I “#Eifes TR 77 | Ot @ e eites e
QI @9 SAERFATS I 1 | I98 TB 371G, Tealel qvg el S7GIZ
G a8 ST eferame Abe =1 G IR SETEHAr AIEe! Jgel
‘@B THIGETEN T ‘@7 MeQITer | Trwe A e T G
i WPRIRRE, S ¢ gAifed o e 4@ 1 @ fow vt qoa wificy
fwifere afe ¢ efopmm kel 3R PEW afsfoe s PR
TAeRifvFe! | @ @wa A T aeafes e gftafes woR
AT TRFIIA GE AT (DT FAFA, Giro e el edrt oA | @
T4 AT oA W O FHFIE ALIES Y I AT 20O AT | NG,
Aeafes, wfafes, T W dgfe CF@ T GRS, FO
TPRIIRT AW T ACF | 9AF e efsfare sad f[{fge =1 | 99 @1
o0 s G Rffe 2 PR CFa 1 S8 20! WP A meed
AL TG | IGSITHF A I, SR S, ST, Fowafs,
FeAeT FRIE, MACTER F6 PRI [ATGRR T G
W <11 =Y |

ST MRS geTe SEna seifafte few fere s
TTAISCR M efodel ¢ G AR=ifas AaE W 7ee oME | @_:
qFe 4TS G I Aeeifored iR [t s aige «ft s&r o
T OE@ (@ AT APTHCET NG S Trive FacEe @ AAffgfere
frrafbee age wed P Aaifreer e RKeavae Joar Wi & o
CATRTITT 31T QTS | (T SRR STABCTR A ~ARFROIR eerad fifge wieg of
TOE G (R 1 (T ©f A FACOL I | W GeAieefar e e e
LfSTIMCHT AT A (12 | AN PTG fefare «F6 MF Teamora
G GTG FIRATT CRAET Tob ¥ @1 oG 4a e TR | 9
TR A SRR G S 06T @AM 2@ N Ffee | FIaer Ffers
BId FORINGAT @ ol 7WF S ReTF *F Sfeye A[e [T a
@R I W @ AT Ty 9 T 2w |

. (AN ©_F (FF FC AT

“[The] type of journalismwhich thrives on exclusive stories through digging [up]
information from government, non-governmental organisations and the private
sector to do storiesin public interest.”

(Benedict Tembo, Executive Member of Press Association of Zambia, Zambia)
A STAF (AR (RBIZ SPrai AfSTamiaa Fiet | 7B A (@I 2AfedrT
IEE TN TR EB O TEAGRONE SIS B 1 | NPT AfSrawd
IE R I (AT O ST F41 | S A1 D w5t effspia conam
S TRA- QI (FICAT G @ GaePyl R JResd @e-smafon
IR AT O ([FF IR WA/ ZCAT NPT AT | (TS I 27, I
T 8 FE IR (AR 9F G 3R e &Re™ S Spriar Aidimwer |

TS, SAPT @ SPIFR STeATES | 0 cm——




EIIER SfeeEd AFFR [ed A@ive 716 @9 6T FEE, “Uncovering
something somebody wants to keep a secret.”2° Wlliam Gaines T21<3 JCa0H,
“It often produces a story that may be contrary to the version given by
government or business officials who might want to conceal the truth.”8 Rucker
Brywee JCFTCRS, “Investigative Reporting meansto bring to light deeds and facts
that principal information sources would prefer curtained.”2¢

ST Aol [ (efew auRe 8 PHoR @Fsife aker T &
IR | Oima S, “Simply the reporting of concealed information.”sY
FHoPTal fFel WEEa Ioiw W R wiEeE 3@ Fiw W
TAIZE F(E O3 @ I AP St | ST Adifreer
I e S @u &SP Investigative Reporters and Editors (IRE) @3
AGal JCeTl, “It is the reporting, through one’s own work product and initiative,
matter of importance which some persons wish to keep secret.”x* femga
Financia Gazette©d 3&@F ST F™WE Dumisane Ndlela ICACES,
“Investigative journalism would be going well beyond the obvious facts of a story,
digging ... for facts that would normally be kept hidden fromthe public domain.” ¥

SfgFIe (F@E [P M e A efovife wRifen qoar Swmne
T | O FOTCH (R FPT 0 (7w fofF | Sheila S. Coronel JCTC=S,
“Investigative journalists ‘strike through the mask’ - they go beyond what is
publicly proclaimed and expose the lies and hypocrisy of those who wield
power.”*> Mpho Moagi ICTCe, “Investigative journalism ... does not only report
something new; it must educate, expose and uncover secrets.”°° A~ (AT
AFSHITTR G ST SO I S ©IeT SIS LRAGTEA TS TR
2B QTR AP TIAMETES (R AR GF6T AGIS SN FersTrysy
TeFoq e THMIF | ©F CRARCHCY TPl el e, (@™l 7ES @
Aetfes wiewar sima frema =R SpreieTE erfie (e ke g
AT O I IR AP, 92 2f G R Ardives T Sr A=A
Sfefie ©UF He@Z 1 I G &S ST NPT P « I 2 Sane !
FEF TS I P ISR T 7 T2 =T |

2° Curtis D. MacDougall (1982), Interpretative Reporting, 8th ed., New York: Macmillan Publishing Co., Inc., p.
225,

8 William C. Gaines (1998), Investigative Reporting for Print and Broadcast, 2nd ed., Belmont, CA: Nelson-Hall,
Inc., p.1

€ |hid, Curtis D. MacDougall (1982) p. 225.

¥ peter Benjaminson and David, Anderson (1990), Investigative Reporting, 2nd ed, Ames: lowa State University
Press, p. 5.

2% David L. Protess et . (1991), The Journalism of Outrage: Investigative Reporting and Agenda-building in
America, New York: The Guilford Press, p. 5.

2 Ipid, Derek Forbes (2005) p. 2.

2% |bid. Sheila'S. Coronel (2009), p 14.

°° |bid/ Derek Forbes/ 2005/ p. 2.
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R s 41 2 | TP AT @ @ vy [{oeaw 9541 A 3
T; IAR 82 WOl A T @2 GF0 AT AT ©= (AT @2 PR =7
qOI2-ARE FCA Ty SANLTAT G VT OCF A1 T STl
ARAIFS! | SPTFH AIMFS! FLTE SIHAF (I HQM FIIAR I 1 |
Afieem 8 RUAbEm 99 ¥F A9 T2 9Fe Pl AAMME 9
SEPTHRI ARSI O FE | @ BARTAT AR T T ©IF AfSTRWT FoTF
S (@NT QI T (o «F RAETS! WS & @A MW | @R W&
AFSTAMHCT Ape FRI7G AR FACO T, S T NI TS | GTerwy
Paul Williams It 639, “Investigative reporting is an intellectual process. It is
a business of gathering and sorting ideas and facts, building patterns, analyzing
options, and making decisions based on logic rather than emotions -- including
the decision to say no at any of several stages.”*?

& (e @ Afisgmifefes

ST MRS G 8 sfisgmifefes Arifveer | ST afstawme
T TN O SOl Fre 7| ey gFifre q AT
ST 2fSTams SR WK 0o AR, AN S M ITAR Gy S Bfve!
Y | € ETeTER fofere oitE SR13 SpPTaia BIfeTty To7 (@19 O (@F I
e T | (&I GiFelt 1 T fofere st sepraier afstave &% 20 11 |
8 @7 oy TS 190 W1y e A aieRer s 27 afsrmat | o7
SCIFCAT (AP AT I FICR AT ST TR FACO R | SR (PT ©27
IHI2-ARIE FACS 2T | @ FIRCT SPTRHICR NG (@R ST 9 O | (@
TR FPTATSICE AL 8FY RIGFHIFE Srara JoamT A Face P ¢of
TAATSIT TPF LFI*e Aoie AfSramaata aferamats Sitre “Ite fFre
=, 1 R e fSTRMCTR SIS RO SRS A |

w, GRS @ fFeq

AMIGT efsravm «b A1 12t raq 8oF e w03 I 2o +iia | f[vg @
ST Afer@v «F 31 96 q@d 85T ST I 2o AT 91 | «FF G JF
M@F 87 AMbe efetana T8 P Aferane Jee1 [{Tavy 20e A = |
T GFIEE AR ¢ ARG GT Taw IR (AF AT ©2F ABIE-ARE T2
o1 efsrama e SgfNfs At YRR T Fraits (sftt=e | (e Sheila
S. Coronel JTTCRS, “Investigative reporting entails the use of multiple sources
- both human and documentary - that together paint a picture of wrongdoing
or abuse. It requires the verification and corroboration of every piece of
information, even if these come from sources that are considered reliable or

©3 pal N. Williams (1978), Investigative Reporting and Editing, PRENTICE-HALL, INC., Englewood Cliffs, New
Jersey, p. 12.

TS, I @ WP Sl | 0 cm—




authoritative. Reporting based on a single source cannot be considered
investigative.”** QTG AWINIGT IIIMESR AL SEPTFHT AJ TR /14wy
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“Journalists run a high risk if they dare to take on serious investigative work.” ...
David Remnick
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story is painstakingly put together from a careful selection and weaving of
disparate pieces of information gleaned from different sources, under varying
conditions and circumstances. It cannot, therefore, be expected to take shape by a
haphazard use of data and technique. An investigative story is the product of
careful, detailed planning.” ¢
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A 20O | G ATOIO AT & WP & @I | Leonard M.
Kantumoya JC1C2, “An investigative story is the product of careful, detailed
planning.”**
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2f2 Tex gl T© wadla ©f A=C&2 (@™ T Leonard M. Kantumoya
-AF @ T (ACF, “ Aplan putsall the major project elementsinto focus. The more
detailed the plan, the better. A good plan anticipates both constraints and
opportunities and, therefore, enables you to proceed in a smooth and systematic
manner. A good plan is itself usually the product of some preliminary research
done to determine the desirability and feasibility of the investigative story
project.”®® Derek Forbes 612, “An investigation is like a jigsaw puzze: it
requires the methodical fitting together of apparently unrelated pieces to reveal
the big picture. Smilarly, thorough and systematic piecing together of issues,
resources, techniques and sources is needed to assemble an investigative
assignment. For this a plan is needed. A plan is a practical yet flexible scheme
that outlines the steps required to access information needed to support the
investigation's claims. It will allow you to examine the field of play, assess
available resources, pinpoint possible problems and identify ways to get around
them.”*®
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SRRl Aol BT (T AR | Investigative Journalism Manuals-« &1 TRCE,
“However, a plan is never set in stone. As you'll see from what follows, it has to
have sufficient flexibility to cope with the new information and new directions
your investigation will uncover.”*¢

2 Ibid, Leonard M. Kantumoya (2004), p. 23.

¥ Ibid, p. 30.

“8 Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to principles
and practice in investigative reporting, Konrad Adenauer Stiftung Media Programme, Johannesburg, Republic
of South Africa, p. 21.

“¢|pid, Gwen Ansdll (ed.), Chapter three: Planning the Investigation.
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Ibid.

5 | uuk Sengers' account of formulating an investigative hypothesisisin Project Management for Journalists,

ahandout prepared for the Centre for Investigative Journalism Summer School. Itisalso  in www.luuksengers.nl.
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ffT T 0T A% | @Te=T Story-Based Inquiry: A manual for investigative
journalists-« &t 2T, “Your hypothesis defines specific questions that must be
answered if you want to find out whether or not it makes sense. This happens
through a process in which we take apart the hypothesis and see what separate,
specific claims it makes. Then, we can verify each of those claimsin turn.”®
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9° | pid, Gwen Ansell (ed.), Chapter three: Planning the Investigation.

D Mak Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009),
Story-Based Inquiry: A manual for investigative journalists, chapter two: Using hypotheses: The core of
investigative method, p. 13.
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2 |bid, Sheila'S. Coronel (2009), p. 40.

98 The investigation of Estradaiis described in L Moller and J Jackson, Journalistic Legwork that Tumbled a
President: A Case Study and Guide for Investigative Journalists, published by the World Bank Institute.
www.worldbank.org
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“Journalists compile a mass of information. Without a hypothesis to guide them,
they could get lost in the avalanche of data they have gathered.”
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W Ibid, p. 38.
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¥ | bid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), p. 15
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level of proof and far more information than the minimum story. The maximum
story set a higher goal; the minimum story, a more realistic one, given that the
journalist was not sure that he could document both the organised crime network
and official involvement init.””® fC* 3 Fermef efStavaar ame F1e &9
SMor ARG SAHIAT 2 | ST S SIPII SFF AICAL 613 7 G A
Ty 5 T G TR |

PO 4
MM AT AT @ By WAR (Reporting and researching the story)

OFCH ST SPTIT 2 STaMAE Jim Polk-93 G5 AT FIITI ¢ ARTS T3~
‘Responsible for the truth of every word.” | SI1F 43 SejI3Tey faeited CFq ey
ACFAD T AT 41 | QAT AfSramacE I39@ Aurs T, [Reiasewa
TolTe e T N o917 70 TEB qorFua q1 Afoeee] NS R 0K
U 00 T |

Q@ BT AN I e AR A oty asifie efstme 71 @ |
FR (PISICIZ A PR SIS QA (9I0R ©f N &1 Tl STl elforqne
S A T | TP AfSAvaE 0o (@ IS Q@ OF A FOpF IS
TAR | OF fofers ot NI Tod WIfHF & @F FACO TR | SPraier
2fSTAWCT I @ B2 TR &ftEF Sheila S. Coronel JCEH, ‘working
fromthe outsidein™® T II3CEF O (SO NG A7 | @7 L e Aeifaar
SIE PTFIN &F FET EIFelE CNeR fefere | owsifa @t (ot aie
i | ey @Y a1 3fewtdy asifdre afstame @t P afstaws e
IR & A | @ S Ol LA I2AQ (06 (A0 IR AN 200
T NI | A SIre TBIRCIE'e Sl BIeTite 27 | O e S12o@
8 VRS AW SifeTal (o T4 27 |

VIS faes IR IRl @ = IRATKA (G AT NPTl ST
@ TR0 DS FACO T | CTGTAT ZCAT:

>. A& @ efSHitas et FEF @At
R UfE ¢ efSBe @ FTe! (Rl TR SR AANIRIEL FIAC 06

8 |bid, Sheila S. Coronel (2009), p. 41.
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journalist find out where the power lies and where corruption or abuse may be
taking place " SPIfE A5 5I5 (ATF 2fSTams ST AR (F FCE
Tl T | @ AfSDTTH (T ST 2[B! (@ F(F 50eT, (& (@I K@
AR TS AIF A AT IECRA- @9 78 2fStaws Siees AE |

O IR AR

TP ATV Ty O @R I AL AWML AfSranta oy oLy
EZ AFSF REAT FRAIF SR | (FF IO PR AfStame Cofd FA0e (oIt
A CFET A ARAG QIR SOTENH MRS T | G AT 9F SRR
efeTancaa =y CATRITAT ACF T | [T QRN [l e IR eIl BT
YRS AT | (T FIACT SR AR &) NPT elfsramcaa @1 g Afzgmr
FACS T:

<. *Dofie AR#E Tag _
AfSTMHE BT 5@ 8 O & @ FA ARTE IS =0 | @

afetEd T @ vy fofF s7aer ARG A o 77, aferanma oF@
AT ToTI (S (@RI Ty IR ©2F IR FACS A |

" Ibid, p. 48.
Y |bid, p. 49.

S b | IS, I @ ST et




R. @ Siferl g

ST efstama tofd @3 @I 31 Tafefes TR@w T 790 | afstamcas
ST FICE T R S AT FAC G2 SR W ARTRE 74F 6
@t o @@ A ARSEA A0 7T | TH@ TR @F0 o ot s
T IR I T 4T 027 26T T @R [FOIF T FR (AF 927 “Tewqt
A O AREE AfSTVHCE FACS 2 | QTG TPTaI ARSI § 4ACTd
RCERERRIET

<. @RS 3@ (Primary Sour ces)
gror, FAWE e [Fedr erore fews? T O AR 99 | 9K @R
FCS 27 |

<. (TEESIf 3@ (Secondary Sour ces)

AT FI® ST, AfETT-TEIIEE AN G 4T 9 | ¢ LR TG

T (@AFFS (@RI & @R AT ©2F TAITT & @ 40 @

FEAT |
FrwEfa gferamaa TR 36 aqere! 7% S0 1%, 16 ZCEI- ST =0 &9y
auTEE eoF e Fea @FreTeI efsrane tofd wta v | FE «ft o
AR 8 2AfSHITR &y TR Ko7 (BTF TS AN | (@Il TR A1 @ (AT
A T AGF S SN WS (TS A | APTHIA elfSTamas O FIed
GFCOR @ S OISl (Off P00 T AE ILAGre T =, “Source
Mind-mapping™® | Investigative Journalism Manuals-4 &1 TR, Afer@anace
OFf I FE [Ce @ @I O TR o7 Sffsls frace 2@ | oF
BRI AT JAGTANE 9T (A0S (J | Ao qIIfF AR 9FE
foraa Trey @ oufs tofs w4 e @i |

g9 R

iSh 7 8

ST AFSTAVHE @ CHAMITTR GRASTH T ~ATTTe1 AT Do Face

¥ | bid, Gwen Ansell (ed.), Chapter three: Planning the Investigation.

TS, T 6 TP AT | b




| AR foF 40 @ TAMIN AMFOR GRS T | CTTE e
T, g At ffs Frerer @ fEfasre (swR) | @I e Eiet-Tnifee S
e SCHAT <4l =09 |

o, TGN SRIF Sifere!

Sl efsramacs SR S e & 4ea o=y weE f[FeRr 9w
TR ST &) S 4R AT 1 e 93 FoIa Sr fFgerst 518
T R T AR AR A0S I | I 75 ([{01e '8 feaeamay i@ @3
AETFRAE SIfeTal ol FACS ZA | TV T A0 1A 8 easeify ¢t
& @ FAR AGPEA! FACO JR AfSTEMHCS | NMRFECHIR ICCLH, “ SAPTHIT
G I O fofGre 263 Co® I QNI AT | ©I2 79 TNZ QN 2T
@IF (GIF MTe 2T | PG G ©R o FIFce A7 NZTN© B 4%
QAT A TRBIIT ST QP ST G Tobel 929 FA® 27 17>°

8. ST SR ARTHar

SPTHIE AfSAVRCE SIF FAT TR &y IR NPT Flet ARG Sy
T FFOTF A “afs AIRT I ©F MAT FACO T | AR &1 ZCACE,
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S(ICEDT $49 |

¢. S&A faSi ST (Plan B) MK TS T

SPTHICTR ISR T “&foq ~RFHa FF (0@ G e R e M8_y
f1if 8 PR fAoife (TFIfEs PereRe 41 | e TP AfSws S
T FifeFe @l T (TS AR, Y7 IRFEl BIEH ArFIHE re Pt
QTS 2ICE | @I (FC@ NPT A ST @S ARGFgr TR Je 27 |
o ol g “mafore e «ib TRea 1@z T T fofere SPmia
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CIFCAT, O TR YT DIACPIAOIT FCACRA (€ @Y o wror Seiaa e
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Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to
principles and practice in investigative reporting, Konrad Adenauer Stiftung Media Programme,
Johannesburg, Republic of South Africa.

Gwen Ansell (ed.), Investigative Journalism Manuals, Chapter three: Planning the Investigation,
http://www.investi gative-journalism-africa.info/.

Leonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook,
Transparency International Zambia.

Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009),
Story-Based Inquiry: A manual for investigative journalists.

Paul N. Williams (1978), Investigative Reporting and Editing, PRENTICE-HALL, INC., Englewood
Cliffs, New Jersey.

Sheila S. Coronel (2009), Digging Deeper: A Guide for Investigative Journalists in the Balkans,
Sargjevo, Balkan Investigative Reporting Network.

William C. Gaines (1998), Investigative Reporting for Print and Broadcast/ Nelson-Hall Publishers,
2nd edition.
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AR e (ATF (Al T, SPTRie AR IBIRER Af G w613 =7
CTfere IO S | @ R Fieed w4y ey fof eieare woar af
TefAB ATSRITETS ST @G FCET | @ G Nqqell ©fc s{ear elfeife
JAITS AR I | GFA MR elforanace 27ie sl 7 face = | T
s[eat efemfs T~ oy ATeigers wely ez FAce 71 S{fee fof woar
1 R Tl o (99 FACS A 7 | TS QG TePraiar A o
A IS G FACS T I T4F W | The LosAngeles Times-«@3 A<diwE
Louis B. Fleming JCsTC&, “Exhaustive, tireless research is essential in any yarn
looking at a subject for the first time. It is terrifyingly easy to come up with the
wrong answer if you short-cut on preparation.”™ Rl I oIl
ST A STaWT FO0T TSI ©F T KF0® I University of Nebraska®
%< Neale Copple ICIC&, “No matter what kind of research the reporter does,
if it is complete, he ends up knee-deep in facts. Those facts can make gray out of
black and white.”>®

Q TR 2L FGE BT BN TG I AFIE ©f @ aAfeia @i w4 |
« FEGE @1 27, “BgfNFael (Backgrounding) | &fetaws (@ ez At w6+ facx
SPTHI FECO b1 (7 T @ BT I, G (2lfre ¢ el T qel =TS

" Nede Copple (1964), Depth Reporting: An Approach to Journalism, Prentice-Hall, Inc. New Jersey, p. 47.
% i
Ibid, p. 52.
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S TF | AP fSravat sice 27 fof & e Seprahi F4te 519 @i
(I (ACF GF FACS B | @ L NS & ©Iee g APiferas a1 AGgfhryera
U (@G FACS T | G, (I AP AfStavs (@ & fF@r Aom
TR [RPta Fed FRRRIEE WO W 96719 o FA0R | @ &
ST S TS I AR AfSTamees TaT 8 AW TMend S e @
SIEFIIRT SIS TS FOFF (7 TS ST JA | 456, (T ST (I
% creas f[era SRaLed GulR (AT 8 Aewd «Ifs efeHitad et pfe
I SEPTHRIT T4 B9 | ATHE 22TN3 fSravatE (Gu Al ToE wiece
@ GG OF (PR WA fANeE ¢ (7 TifFe Wiy «qJg
TSI 2108 Fre 2 | aTFg F93 63 AfStama (@I 5w a1 7@
FIERT SRR fofare Spraita M Aers AEw 91; 2 df st o3
GO f T re 201 | FRE S T SN0 (@A A o5 0o
@T IIF O (FIF Rl T 20 I 9 | AR 4264, (T eforaws @i
DI ({1® SPWIBI! [T TPTRIT FIC© B | GTHEG A2 SIF LT
DfFeTEa (orirore Ssaefafy T sire 203 T fFestFar (= ¢Feg (e
BEICS I | GAlTe BT TR WoRARE W08 Spraiat eifsrans cofid (Fia
2RTNE A A1 el AR TE SARER FeT AFCO 20 | IR @ LRl
ef st @R ¢ & vy weafbe g 7 T ey e | 9 qawa
qI7ell =ISl STt #ifqelfe f& 2o 7ta ©f Leonard M. Kantumoya 9Cs1
qrA0RY @eItd, “Without a clear understanding of what constitutes corruption,
you may think you are investigating corruption and find out, half-way down the
road that you are dealing, instead, with a case of misallocation of funds!”>°°

SPTHIAT ARSTAMCAR IR 8 O TR N (Ll A, Afsranss foaft @
T MG ~ B ©2F earR FCE | QT ZCAT, THRCAG AHH AT,
GRSl A1 RIS FRATET AL S TR G NG | 9% AT
O IR *IF 2fSTanE O e A1 AT e G TG S AT
FEF | QGTE QN O AR &) AFSTEWF IS (FCNCRT IR AT O3 O
PR T WF | e (Al AR, qIEH P dferave g 8
SR/ @ QAT MG ©IF FIfeFe AT (@ I SCT | QT
GFE P Aforane iR A WeFIRe e, AFT @ (AT O
T FET | TR S AN AFS N 2T A1 AF=we @q S sy (@ eiet
AT e T w2y ez T | AR @o1 3@ @ =iz awes &y ey
fSf &g S TeyTey ABIR FC | AT fof 9o a1 fRacara s1est 1efEiE 31
GO ATFRFE & |

399 | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook, Transparency
International Zambia, p. 36.
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TCTAD TSRO RTeTe T (Al AME, IFG AP AfSramaE o
I '@ O IR WA ST T AT 7] Y0 (77 FA0© 77 | WL (@I weam
I FIE TG SALTEAT “NeA AR (T AW a3 T effsramats 0%
FACS T | T SN[ 7@ T (source mapping) IFC® 217 | QT Tl
vooT R e | e : 9@ (AT O WA (1T G2 AFOYRT (Strategy
& Trail) '@ J@/GI (ATF O AEACR TSI (Tools) |

PRI efSTRMe ORF SIRACHT @i @ syt

TP ARSIV MR @ B2 Fe@T EEAD (AF @ ww Afww @,
ST AfSrAVE ST TSN O AT T GH(6 (e -l I
SATABIETHT A | AT 0 AR (AF &F B QTG I G TN
T @G 8 o GO AFFR ~1KQ fof @ «=ife Spme @1 o
FRCT TP AT TS WIS @ TR | SR [oq @ et
foferes SpTaT eferawta o2y ITeaE FA0e T | &t ZEA:

> SERGWE ATSHIT: AR 8 &SI oy FHITHIT 9 BRI
RRIS (The Electronic Trail: The use of computers and the Internet for
research and reporting)

> Blete A<l 9f49@ (The Paper Trail: Documents)

> WFAW ST AFFISFE (The Human Trail: Interviews)

> o (Field Work)
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TR or@ il AR, GG PR AfSraiE O U AT ST FE
BERG S ATSLRT I THREEEs ACGT MG | 2ol Ffv@s ez FE |
G TG VA QST (ACF O @ FRAAG AR FCAT | FLAS LS
ST TRARTS AT ASTT A8 FCAT AT A G FICZ | A=A
My S ARSI FCE |

ST f STV IR @ U AR WA RO FACS (oI AT
GBfs el A TS Fare =7 | @I =0, WP aferamas o=y
@TZF FST (Tools) | TPHT ARTE @ afwar sy o ¢eafy,
SPTACTR TCH O MQART &) q36 foramas 7y qfoqa v Gam
TIZE FACe T | TP eferane cefia e ZE AR S e e
@i A @@ I A | SR B 1SieE P gRifte 1y e @@ I
S GETNCE 90 AR ANE A SPrEiar dferand | @ FCeE G 96
AT (PR (T A1 Aafe et oA T<2a F90e =7 | ToTo @ feqra
YR ©f ARSI B @SSR FIR F41 I 1 | A== & @
RRER NS Tice & | @rpad @ Gibe ARATEGq T, M Jaee
S @ FE S0 AL @A JroiT @ CFaf[ees Jfame =
A NPT Af ™ TReE wwe | FEt @i afstamae A/Ts &
S ATHE AR &Bd AT YA 20O T | &) TEPE AR S
AR IR TG FACS T 12T | William Gaines TR, “Interviews,
documents, surveillance and surveys are the tools of the investigative reporter.
The reporter learns which to use at a certain time, like a golfer who knows which
club to use under different conditions as he or she progresses through a course.
The best investigators during the course of their investigation may draw on all of
the tools at one time or another.”>°*

4TS 5 TfeT P aferave Iz T | CTRTE ZE:

. TBEEE (Internet)

<, =@ (Document)

. AFFIFIS (Interview)
9. AR@w (Surveillance)
8. &R (Survey)

ST A fans afve @ e 33ce S 2fewe e srEfb
oA A Tr@d T TRCR | THREDS 8 ICOIER QGRS FAT
fifb=eta SITEsaT F4t Tere @FRer fees  iF Pt QfSTEa ey

393 \William C. Gaines (1998), Investigative Reporting for Print and Broadcast, Nelson-Hall Chicago, 2nd Edition, p. 17.
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Leonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook,
Transparency International Zambia.

Neale Copple (1964), Depth Reporting: An Approach to Journalism, Prentice-Hall, Inc. New Jersey.
William C. Gaines (1998), Investigative Reporting for Print and Broadcast, Nelson-Hall Chicago, 2nd
Edition.
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“Because communication is the essence of human activity, all domains of social
life are being modified by the pervasive uses of the Internet...”*°*

s R-«fPTeee et (Computer-assisted reporting)

FTER-@fPee et ¢ ot (FFIChims sTerer #fpifre o s
ReoilBe) =Sl (T ST I MFelE T (2[te AT T | ALHCH QTF 1A
(CAR) 0T | U7 @FP 90 4A0® PITT Justin Mayo | Glenn Leshner IcTCas, “If
themedia in general act asa searchlight on society, then CAR givestheindividual
reporter a high-powered, hand-held flashlight.”>*®

TfFT @TF Margaret De Fleur IGT0=, o7 wataa S5 «Smite farenfbe
MR | Y2ATS, O AQE IR SHT GZT SR (World Wide Web) @F T<5TT
S[AEIEA TGS (ATF G ©RF R 741 | fasire, 4ok MojRre S fefers
st e e toft Fare & | O rTFE g @am Fifza oy
AfStmE SEM WMl SR (of T Ol FFTONA | PO,
FIEHIER TR SPTFAr 2fStave (ofia ey @G TibTas: cofi F4T; AT
JECT  computer-aided investigative reporting (CAIR) 1°°% SIF S{eTahIar
MMFORT CAIR-OF @9 90 K0 T James Aucoin ICEICRH, “Instead of
focusing on isolated abuses of power and wrong-doing, today's investigative
reporter's look for wide-ranging failures of public policy, governmental neglect,
corporate scheming and threats to democracy, using computer analysis to help
them.”>°¢

AF B (@FC SreIT 8 FIA HFTE IR (@FC REN SIHIas
ST I | @ @A @G (e T4y e Afwifere Reeftass sesn
@FPTET sifere At feanfbe 0 | STdFTs CAR @0 BibIEs I/F FAE
TR | ST TBRCNG (IR FC @ 1 T, 02, FR#@ T FACPS CAR
I | GG A STV TSI TIBIAS WIS FCHITE TISACATC F(H LTS

9% Manuel Castells (2001), The Internet Galaxy: Reflections on the Internet, Business and Society, New York:
Oxford University Press, p.275.

39 Justin Mayo & Glenn Leshner (2000), Assessing the credibility of computer-assisted reporting, Newspaper
Research Journal, Vol. 21, No. 4, Fall 2000.

8\ argaret De Fleur (1997), Computer Assisted Investigative Reporting, Erlbaum Associates. New Jersey, p. 73.
3°¢ James Aucoin (1993), The New I nvestigative Journalism, Writer Digest, March, p. 22-27.
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SR e @ @we [eid seee | Wik wwy Rated R
FICBIC 79 GRCTR IR (TACHE CAR 0 | OCF N (AT G &R 7]
AW AfSBIEE AT IFATHIET M SIwd [ Feoirer 36 |
QT G5 T T ATE TR, @ @R Y FAS IS CAR I 1 | 48
BTG AN O SPTHI, ACTIl, &fld ST TBIAe RETE Aol
TR el Al 18 2l 97 T | Neil H. Reisner S0 639 CAR (el 2191 Jf
epfere farenfbeam fadreddt faaifoe ar sifresr | o awet=s, “The
technique, in a way, turns traditional reporting on its head: Normally, reporters
collect anecdotes and from them deduce trends. CAR lets reporters find trends,
then collect the anecdotes to illustrate them.”*°* Miami Herald #f@@is S1eoa
afepTehe fReenfbe Roeaee donq e 9T EIRFIE CAR-OF STl FF <7 1 7%
©f AR FACe IERER, “Computer-assisted reporting does not, in itself,
make better stories. It does let us ask better questions so we can write better
stories.”*°*

Poynter Institute- €3 7% (TF Pat Stith FCoR-almoe [ ot
il e FEeee PP oI i atetes, foaft sk 3Rt @
FTHIET IR SPTRA Aoy Srepa 2fewa e sfeifrs
ROR |

S. CAR-U¥ TR NG AAMAT Aol Aow/mxrae Fifere AQqmbes
TOFIAT FACS AT Tl A5/ STy (FIANS AT |

3. T T ASTIVHE Y 8 RIS S SIS TFH FACS A |
Tl ATTOICS A ATAFI @ TAFTT TR2RAIZ AR A |

©. T TGN N AfEHE THIae cofy T 78 I NG Aforams 79
Q0 ©U7 FBIB-ARZ A0 AEY @2 GO O @Ce A | «@f%
ASTMHE 22 T AT BB AT TR FCH |

YRS ST TIBILIE Cof T4l

OFG TP ferame Ao SEpTEeE T e opa ©w, Afiea e
SAPFIRFIER AT TR I<7 H&AZ FE | QTG A0 * ST THIRe
tof T fofy 2ratet eafde Tare AR | Y ©IF 77, PR SNfe
TR T (A3 FofT @ 4@t ©ibaes toft Fate e | f{eiw 5t Wy
F@LTER AN @ S @RI D1, Sfowemme TifFe sere e
FACO AAIET @ TIGIECS | O MQTRA TN (HNKIRFONT Ol ¢ SATET]
TIBITIACS TTH FICO AT | @ KHF GIBIAeT cofed &fGal TS Srpraia
W\WWWWWWW@lW\W@WQﬁﬁ\WWW

9% Neil H. Reisner (1995), On the Beat, American Journalism Review, March 1995, p. 47.
3% NetMedia 97, City University, London 3-4 July 1997.
ot http//www.poynter.org/content/content_print.asp?id=83
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VTSI SATTET HLTHCIT & (CLTHG Cof TS AT |
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‘The Internet isthis big, big thing'-- Bill Gates

@ (P SPTRICTR T FCEAT O AR TSI SAPTHIA 2 STRMCH o1 T ©=F
0o R T4, CIUTET JER @ IR FAT IR I O LR TACIBIE FI0R 9l
€@ | QTR A Gy &2 TG 20T A% 97 (20e Mee ofs @&
FE WA | TOAR FAR O PRI RAfTF I 9@ A T e
DIR[0 | University of Miami-«@3 4 Bruce Garrison $9%Q FITE €< 2[tqgell
(0T TBIJ FCACRY, “The Internet is not just a new distribution vehicle for
journalists. It has become a highly valuable resource for news gathering and, in
time, the World Wide Web, electronic mail, and other Internet tools most often
used will take their place at all newspapers alongside other time-tested resources
of news rooms, such as reference books and the telephone.”>°®

FEE I2F SAMANE FTRACIGCE ST (FIF SEPTIN AFSTAWT O AATRH )
M (@I BeT Al qIfSA e Srgrd T4l 20S! Al | T (MRS O
S TRIET FHF (ACF G TPl Awee @t e afeas
RO RS 91 @ PR | SN (M8 IS SHRED @6 24w
et @ fReenfSe 5 ar 2ifen wde «ft I8 S e Ghifers
AN T AT 2mewel Ren f[@foe 2t 1 Alan Knight S “Online
investigative journalism’ =_tH JCETC=A, “The Internet offers investigative
journalists new tools for reporting; qualified access to global communities of
interests which may provide alternate sources to those in authority.”**° Sheila S,
Coronel 3T, “The Internet has emerged as a prime research and reporting
tool and is now often the first stop in a journalistic investigation.”>>*

TEAMH AT’ THREGT ¢Fyp FodiF ©f qF TS @RER Gy
Business Week-97 Ao efetawa Lorraine Woellert- 99 G2 S5 9T 477
¥, “The Internet today is what the fax machine was for me in the late 1980s.
Back then, | couldn’t imagine doing my job without the fax; now | can’t imagine
how reporters functioned without the Internet.”

39% Bryce Garrison (1997), Online news gathering trends in American newspapers, On the Internet at
http://gehon.ir.miami.edu/com/car/stpete.htm .

339 Alan Knight, Online investigative journalism, p. 2, http:/www.ejournalism.au.com

33> gheila S. Coronel (2009), Digging Deeper: A Guide for Investigative Journalists in the Bakans, Sarajevo, Balkan
Investigative Reporting Network, p. 65.
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Feifers O MQTRd & QAT @2 FROGT ATy W At gfens
(e TOIAC0 | Derek Forbes CC=H, “The Internet provides an additional means
to gather many forms of information from across the world — if strategically used,
it is a journalist's most accessible tool for swift searches, tracing and
crosschecking information.”*** ZHRCAGE AT SPIHIH (N IF6H 2forans
A W@ oY fEre HAET | o [difte [l fw Freear s,
BRI TR AT IR TSIH 8 NBE6F (FCQ AT A @I T
FACS #I1TF | John LaPlante MRWESR (@ THRTAGT ONFT T AT 49
BAFRCIE, “The Internet makes lazy reporters lazier and energetic reporters
more productive.”

(A G ST O IFNR & FHRCAGCRE AR [0 4@ (Fq
T Reava Face siieaw 1 | «@ft ey wze a1 A W@ | [{erw e et
Qee @fFen TR 8 (@RS afedits afism ¢ w2y fefEnses =afv | o
FIAC SNWE AT SPTaIeT fSTICRE Toly LTSI O-81G (FIAT e
I 7 R THRCAD TS PN AT FACS #I10F NG | SRSl S (0!
SHRCAGT IR QA8 qS FATS @, THIACHI MO AP aAfsraws
CofR i oG oifS (ITe WS AN AN | ©f A@S @ NGB a© @
BT S TR GFE TP ST 2I0F IBIRCAGT IR R G2
OfeT e NG ST T ATTCR | TVIRACAD gl @P2f, Fo ISMG 8 SIva
TERAIRF® 2 (AF ST W [FRE SINCS AN | SIRIGT TN AL
QY AP ATFICHE HRCGR (V1 78T | {17 36 (1 wivet [<ae gavsies
TS SIS JoT A2 AFG STl AJCEa THREH AFTe! AT @
a0 @ A AT | R BT 9¥ A AP (@, THEAG AR
e efem ofe waifte Fare AT R A | ARMEOR (F@
THRCAGT F=IY $iNPIF T Stephen Ohlemacher 01 €TARY U4, “The
basic principles of journalism apply to the Internet, same as for other aspects of
our jobs—double-check information, and always consider the source.” EGIRTHGH
T ST SR FFelsi™T Spraiar eIME Evelyn Groenink Q¥ SBRGIGE
@I GFF G T (AR 13 I NS GG TR A I SRS
iy Ttttz @sh I TfSTE- “The internet is not a source in itself since
many sources put out things on the internet — it is, however, a very handy tool.”**®
TRIT THREE Q4T @S @R S ANl I 0O TR AR @RI ©2F (AT
ATAEI 2 AZ/E A (TS PEIA A W | 9% fs {eawa11 Fea Chris Frost
00, “Indeed, the major problem these days is not finding out information, but
in narrowing down the amount you will find to a torrent you can cope with.”>*®

32 Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to principles and
practice in investigative reporting, Konrad Adenauer Stiftung Media Programme, Johannesburg, Republic of South
Africa, p. 35.

339 hid, Derek Forbes (2005). p. 36.

338 Chris Frost (2010), Reporting for Journalists, 2nd edition, Routledge, New York. p. 52.
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3. FIfeFe SF T UFf5 A6 AREea Fare Cofd T4 |

. o &y S Zifom WA (T_0ers fCw@aieT a1 Ab 3fe) |
8. PRI *miore w2 (e |

TERITOIT 6 (RITAOIE THIACIET YT Fifere ©2y (oite g efewit
ST ) 2fSTaMCRd [FRT SR a1 AT |

gt o2y, SfeaE, cBefee ©2y, GIERE  ofEEdl, «qiens
Afstamemiz iy feitas &y T=ee Ay @ KF© (e 20 ere | v
S SCAACE B0 I $oT B0 ACH | SFOoTF G TTIACADS A0
Tl (@ QT | TR T AR 20T AT AW QAT YT TSR
ST TG TS ST (ATS AT | 47 T Y Q¥ TFSIS LTS TG 7 |
4T YRSE Google or Yahoo €3 TSl 35 g e afstans ok
AT T A AT O (TS 2ET | ATH@ SSHCH! 8 A
FIECSHER @M STl Martin Huckerby @3 3o ‘The Net for Journalists: A
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Journalism Manuals-4 ‘F1ete Afsqiar aoeed [meem ¢ie afsifres
Y e A ZCACR | T MG AfSEIProR qFew weie! A [ oF
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you think about the metaphor, you can seein your head what a “paper trail' means
in investigative journalism too.”>*°

Paul N. Williams ©fF I2RF QF6 ST SF6! 0T GOIE, “THE FIRST
and great commandment of investigative reporting is this: get the record.”>*
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32 Gwen Ansell (ed.), Investigative Journalism Manuals, Chapter six: Basic research -- skills and tools/
http://www.investigative-journalism-africa.info/

333 paul N. Williams (1978), Investigative Reporting and Editing/ PRENTICE-HALL, INC., Englewood Cliffs,
New Jersey, p. 37.
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e 2TF | Leonard M. Kantumoya &5 2@t eeeliie Faes aeiid,
“Theterm"document” is not limited to the printed record. The definition is broad
enough to include any physical object used to hold information in some
permanent form.”>3%
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Kantumoyaﬁﬂ‘ﬂ'ﬁ‘:?@f qIA0R IR, “Documents containing crucial, damning
information are nearly always kept concealed in inaccessible places off limits to
reporters and members of the public. What this means is that the reporter must
exercise diplomatic skillsto cultivate and maintain the sources s/he needs both for
tips, quotable eye-witness accounts, and to negotiate access to hidden
documents.”*®
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32 | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook, Transparency
International Zambia, p. 32.

30 I GG ARREE AET S (2055), AR AT« (T 3859, TR 2055, T GFTST,
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TR, “Unlike a human source, a document does not change its mind; it cannot
deny or alter what it states.”*:¢ Leonard M. Kantumoya ICsTC2, “They are not
like human beings who, when they are bribed or when the heat is turned on, may
change their statement and say you misquoted them. The point about documents,
however, is that they do not, by themselves, tell the whole story.”>* IS S5
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AT <1 Sheila S. Corond =Y, “Documents are crucial to most
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e 20O S | IR @ (A0 WO RN 9T ereresid e
TROE TG *S AT ARA@H LT ©f el F4T | Leonard M. Kantumoya
JCACRS, “For, an investigative story is incomplete, and legally perilous, if it is
merely a publication of allegations and rumours not supported by eyewitness
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3¢ ghejlaS. Coronel (2009), Digging Deeper: A Guide for Investigative Journalists in the Balkans, Sarajevo,
Balkan Investigative Reporting Network, p. 55.

32¥ hid, Leonard M. Kantumoya (2004), p. 33.

329 |pid, SheilaS. Coronel, 2009, p. 58.

32 |hid, Leonard M. Kantumoya, 2004, p. 35.
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-- public or private -- is certain to be complete or accurate for his purposes. ... At
the very best, a document is a record of a situation point in time, usually from a
single viewpoint, and for a single reason. So the investigative reporter explores
all records pertaining to his story.”**° fsfel It SCaw, QOIT JPTFIT fetaws
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399 |pid, Paul N. Williams (1978), p. 38.

393 |bid, Sheila'S. Coronel (2009), p. 55.
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2ENE @FC/ET (Primary Sources)

A3 A1 R G 20T Seife TiRg a1 e T | @, TR
™ AZE AfSTaWe, AT @FC, ARFT q(2, Aeio@, wierwer afsawe
Tori | AR (T AT ARG AP [ AAHE ©27 #A1ed I | gt
TSP eferavs tofid ey Afeia e s ueee efstamas
2B GIFT @G F9093 2@, “Primary sources are a must for corruption
investigations, for profiling individuals or companies, and for finding proof of just
about any wrongdoing.”>*

PRSI @S/ (Secondary sour ces)

23S 32, Afetane, Sifcee Sonifn; AT T=reR ~1GA I | ALGRHTS SHTIAT
Afetane tofae (i TSI (56 TREETey R | GUFta AfStaneed I35 F1e
T (FIF G CUFCI (@FECGTHAT SRR ([awiod e 738 of o @@
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SPTREA AfSTENE O FAPTHA FIEH 4 GG I | IR @A GFS
TS | Sheila S. Coronel IR, “Given the amount of information that has
been published, there is never a shortage of secondary records available to
enterprising journalists on just about any subject they choose to investigate. The
key is finding out which secondary sources are relevant to the reporter’s probe
and which are likely to yield the information that is key to unlocking the
investigation.”>°°
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AR | Sheila S. Coronel RAMBTE 9 AT WOIGE, “Apart from being a
source of important background information that gives journalists more solid
grounding on the subject they are investigating, secondary sources can also
provide detailed information that is needed to complete a story.”>°®

>°% | bid, p. 67.
> |pid/ p. 64.
%8 |hid, p. 64.
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¢ Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009),
Story-Based Inquiry: A manual for investigative journalists, chapter three; Verification- Using the Open Doors:
Backgrounding and deduction, p. 26
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T FE O & Mark Lee Hunter 2R faices @eitd, “Do not assume
that because it is open to the public, this information is old, worthless, already
known. Just as often, it may have explosive implications that no one ever
considered. Do not just look for specific pieces of information; that's what
amateurs do. Instead, look for types of sources and approaches that you can use
again and again. Your ability to use this material will be a crucial factor in your
reputation.”°”
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%83 Richard Keeble (2006), The Newspapers Handbook, Fourth edition, Routledge New York, p. 51.

382 Allen Bell (1991), The Language of News Media, Oxford: Blackwell, p. 193-194.

SRS | g, A @ SrEmE SAeAifet



WS Mark Potter (ST ©fF q 2f%/s> 3fke (T JI6IE IeICo JracTe 1°8°
A T O FObT eFef O Sigal-a3 ¥ AT (AT AZEE FE T,
“News is, after all, not what journalists think, but what their sources say, and is
mediated by news organizations, journalistic routines and conventions, which
screen out many of the personal predilections of individual journalists.”*®*® eTe
@TRf (AT &le oriR feferes afetave o aferans toff S | widfie @1t
GFB AW AT ILBIICAT CT (A7 | (Tewy 002, “News becomes a
construction, and the interaction of reporters and sources is how that
construction comes to be.”*8¢

a3 o @I A @ GFe SpETEAT eforamear o o | e wy
TS O @ AT TR A I, TPTRICTT L SITFFOITEANS ASTH (7 |
Paul N. Williams ezt a1 4@t @eoita, “A good source can tell you
where to find the chink in the protective wall around your target.”>®® &€
ST @fSTIVCTR @ T ST TS AT MRS <=1 Siifey oot
e 2 T BT FAIM-FIERT Cofe Ty Il SANSTET 0 A NG ST
T | Aferavaree 3 @t bfeFe e 77 W3R I3 JAETER AT (TS
S AT ITF TG T |

IS QT (6T Ale AT AGIR FAF G AaPIa NN 9@ | Pl
T NG T4 (72, [T (@ S (3 | O3 FeCE ALAQETEANE TS
FCE (O G ST AN G THT FACO ¥ | TR0 GF6 @
VeTS! T S Ot e TS ARG A BT ARG S 2TeF Ted fre
AR I | e fSanacd e TS 201 9 IRH#TET N et TR |
FRIATER TSy BT A*NE IR A e (A& a0 77 | WA+ e
JCECH, “ PG @ ZCAT Q35 2T YT FICAI- TG N@; TG T 7 foreem
©f T F Al | O BIQl FVG Aeq AP [$72 Al G 7 | FYCA YA
FIE 0 9D [REifeds ¢ wE | 4T [RE@f® ¢ T=Ber (WIFE Fe
RCsAB1ReE =1erog 20e T [RUeReecns | (I WieeeTd O [T ST (IeAr
WG geoIT Ce I AT (AR | ST 9T FHH AL GBS
QT | AfeTCT FIRII-[CAACAT 7B T=2CerE 98 | wleicard per e WA H
S OCeT R (PN ST 7T | T (@ GF Gay MFO 200 F WIS 78
A epe ACF | Y ATSTIARCT TS R (FIAR A T FIR (ACF (ST
TG T | LR FRAA@R (BForF foedr s & of afsrmae {5 @@
T TN | Reew 03 wrelifed S_rg e (@2 4ias Fet e @i
89 carole Rich (2010), Writing and Reporting News: A Coaching Method, Sixth edition, Wardsworth, USA, p. 87.
88 Sigal, L., Who? Sources make the news, In R. Manoff & M. Schudson (Eds.), Reading the news., New York:
Pantheon Books., p. 29.

%8¢ Erjcson, R. (1999), How journalists visualize fact., The Annals of the American Academy of Political and Social
Science, 560(1), p. 83-95.

8% payl N. Williams (1978), Investigative Reporting and Editing, PRENTICE-HALL, INC., Englewood Cliffs,
New Jersey, p. 64.

382 oY fRraTer (3558, SEPTHIAT S RIS RToM1fbe egs, AETWH GBI 9 (CTSHITAT SIreTers
a% FhrefEA (Rferenn), v, fCrma so08, 7. :8-3¢ |

TN, IEPTT @ STEPTRT ARIEST | S cmm——




q e s [ v et tofa w1 aferamcae @ 98 wew | 9B
T @ O SepraieT elfStame (o Ty MKI¥ 0@d (T 55 (72 | T9
@R I T A AfSrIMEa @I 9607 et B Aferamee fofe
TGS (A | AT QA TP PIEETST IAeT® AT a7
T ALHB Tot A1 (B TS R Toirs, $-8oi0ed GI9e ATt
T @A A | Derek Forbes 6=, “Human sources always add a face,
credibility and colour to the investigative piece. Human sources can also provide
expert testimony, elaborate on the statements of other sources, explain evidence,
provide opinion and confirm or corroborate what you already know.”>8” SI_<I%
AR &P W 40 T 00, “ People are nearly always the key to a good
story. They are the reason why a story is interesting, they are why people want to
read it, and they provide the best support for a story — good witness statements or
guotes — that explain how the people involved feel about the issue. A personal
account not only adds to the strength of a story, but it is usually the best part.”*®®

(ITRCTR FRCHE (I I G FAC© 2 | [ (FIFSIER GTF T B T A (B3
JCET NCT AT A A1 | TV O 2TAG GT4F '8 ANFE TR Gerore]
OFAF JEREE, “Sr, | count it a day lost whenever | fail to make a new
acquaintance.”>*°

TN NFAT

SPTHIA fSTRMCTT & @ RO F& FCa TN 470 N | NF @
T T 2R LS T 1 | AIReS efstawmastet St 40 5 &5 2T
e ISR FACT FACS SR S NI 9@ AT @EIF 910G T | @971 (TR 6%
B (@I R I BT SPTHICER TN AP AT AR T AR |
S W0 TACST SCae G T ad ST el /ebifie efstames s =
el Sior Ty A1 T8y (AT 7 A1 | € ©f M@ ORI 6% WPTHIcT wPgfel
DIl ACI | @ LR NN ATl RO AT e

HFATSITETS G (Partisan Sour ce)

OF1e (TGS I SPTRId [RABa AN ot 742 foedr @2 fawafog e
©id T S Wtz | @ AEifev, aafens, e 38z Tonfn | awTe
20O AE @R @I A1 9@ @2 R ANCITelT Al STPTIT TR | STl
ST COfee I WCTF (AR FFON TN YfOIAFF T Toe 7 o
FACS T IR SIWF JR2E FACe 2 | 47 ~AfafFfere 7R e s

8% Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to principles and
practicein investigative reporting, Konrad Adenauer Stiftung Media Programme, Johannesburg, Republic of South
Africa, p. 27.

8% Chris Frost (2010), Reporting for Journalists, 2nd edition, Routledge, New York, p. 98.

3¢ Reuters Foundation (2006), Reuters Foundation Reporters handbook, p. 29.

2\ | TSI, JHE @ SEprE A@iEs!



A SPTHICS [{EF Al o 0 Ard Wi FALEB MR S IO AT |
@ 4T ST O FATE T fFRT TGIRT A0S T FR/FR
E @ 4 Y SO AR | GF6! FOIF Qe 9T (F, AFTS Foas,
HIfEre e ToFs TfE/afeat o7 aferrra =fe Fare o9 | WK wfoas,
ARIfere BT TR VST FIR (A APTHIA! 2AfSTINT AT 7@ FACS AR |
S QU@ TG AN (IRl (A FU2 5 2@ 1 (@, effsrave oiw elferirsa
o FACO (A | IAS @Y Froq@Md ACF AT 9 & Afs@ns
Afetana(s tofd T 7 | GE AL [NAF PR O TG @ O ABIZ-ARIZ
FE G 4RO TR | IS AR AT JAGTHAT (/T TPl eforanss
2 T FACS AN |

-, TSI TRAG

g AT 9N (@I eforams I [esilbE e AT /1 [T ot
CTTIE (AT Bieos wdie 3 {E Fro I | rers eferawieas ' usi e
5 arw | @ 5 1 RberEns afsfrre wifty «iem wwrs i o7 fetRE oy
1 fog el BRI FeUTED wiRipTe Wfew A FA I | @R S
FGITHT I PR SGIE Wit 40 | [5G OB =8 (@, vy WO et
@71 fSq 3ca ST elfstama Coft a1 A A1 | 9T ARSI GFATHA Sy
Ty ST, A e ez @ (B opefior efstave tofs w T 89 X | @51 Toe T
e fafeg e At | aFem o afstavtaa vt Toae 70er 7ef2B Aawte
e 90 Al | Q&) OF MRS T 1T SRSl (/T[T FAPIE @8 WoAr A
e e TfHB fFedm @8 951 T KA I g |

GARCE I R AT 9@ | TR 1 A2 AfSHTAT w8 Gar oo
(TS B | SGARIF QT GoI 12T IR O AL ABIR/ 20
ey AP (581 6 A | IO R0y & A7 (M0 FTIEE. 1TGR
AT A ACF | AR &) RFOT G (T (T IS (geice g[ifee
TS A FAPICAT A (TP GFOT (0BT AT | @ TR TAPRLTCNST G el
= ‘Masters of Spin’ (NG (FRITHF €8W) AT “Spin Doctor’ | @F2 FAT TOI
e ey seofiat e Afods, aemifelm 8 I@ @ SRIWE (FaS
AT | (T FRC IONF TR AF e & @6 <@ wiiteie 2T
SEPRIE ETRT/AAE @ T8 O M ACFT ETRTe (/e (G (R
SANTAIE SeTw! 41 fredt fofme wat | Taifa foear eeeifa efesieT geia
T[T AHT Ot T Aoy @ fGe = 9T (& OIREET AT ma I S
TZE T I | g IV W 97 5F THIHE | SiF AT SRS (oMo S
@3 =T @ RGOy ey ANAIMseas f[1t7 (T | Sheila S. Coronel @t
I JCECRA, “If these per sons were genuinely willing to release information to
the public and to answer questions regardless of the consequences for their
employers, then investigative journalists would not have to work so hard.
Unfortunately, the reverse is often true: the job of these people is often to conceal

TN, FEPTT @ STPTHIT AR | S8



rather than reveal, and to mislead journalists rather than to guide them towards
thetruth.”>®> GT ST By ITFORE EIER o) o7 T3 elfsrane toft T
Sheila S. Coronel SeRAG=a *f¥e JC=C=- “While they cannot avoid
interviewing official sources at some point in their reporting, reliance on such
sourcesis lethal for investigative journalists.”*®* ©2 &G 6T I AR 7CF
fHB AT GO BT GFE fSTEIFE @TS T, ST ATFIIIR 0o 27 |
ARIMFSIT GHT AT TN RCA, O TR T TG ALY ABIR FACS
(A | @ RO O FHAE TOICAT AT A1 | & AIGIR-IRIZ (N =[0G I
T4 T, S ATFIIHIER TGS HT |

q, TS (TS 8 SIE-@IH

GAIR WIS IO IS G AT @ | TR ©[IR I AFe OB
e Mo AEw | @ @I afew, o 7 SR 6@ @R @S T
@ €3 fSPiTa FAFS!, IR fFedt Afediem @ @ wfe i 9o 2
faafoq o frer wifes o s_ese o 8 ga s2fs e ofr=eae | smrsif*
ST I LRGN G TS TS A, TR FACO AR 7Bl @
(eifFFeyEs ©27 | SR (FIFe Insiders I G RETT 472 AR FIRe
SRl @ @ SE e 9 8 @ afR il EW o2-8elre aferavats
TR FACS AN | NS GBI AN (@1 AF T CIRI A €3
2fSIta wfvaw @ wAifes 29q e A& | Manual for Arab Journalists on
Freedom of Information and Investigative Journalism-4 <EI  XCACR,
“Whistleblowers are of officials who, in good faith, release information about
wrongdoing in the institution that they work for.”>¢®

Sheila S. Coronel JCACR, “Whistle-blowers are well-placed insiders who,
usually of their own volition, approach journalists or other investigators with
information about a crime or other form of wrongdoing.”*® fsf¥ Tt Sz, «@ar
@ AR &5 77 (T AT 7o T Ol ST17e 7 T 27 '
T AR T | 6 S (A1 SIS AIBIE FACO R, G I STy
8 ST TIPSl IreE AL 2 T (TS 2T | 9. Al srereare
EFE TR TR AR O @ g NIRER FCACA SId ST,
sine elfe fgeTearrer ¢ earre! fame Face 27 | FR WAwE O
AfSTRT @ RO HREI TW 4 A & IACe AAET | SIS
FIOT-@E TR TR AT TS 8 GHoICeld IFCA AR Ty o2yfo
AR T A |

3¢ gheila'S. Coronel (2009), Digging Deeper: A Guide for Investigative Journalistsin the Balkans, Sarajevo,
Balkan Investigative Reporting Network, p. 138.

3¢ |pid, p. 139.

3¢ Manual for Arab Journalists on Freedom of Information and Investi gative Journalism (2007), Article 19,
London, October, 2007, p. 12.

%8 |pid, SheilaS. Coronel (2009), p. 140.

¢ | FAFS, FHrT 8 SIS At



aTRE @R @I vy TEed SR efedite Ad vy e A orR
LIOTA-@RIRA faieorer It I fre 2@ | I eI Aoy Saes Face
AT I ST AF SR S [ ColToRIeT T F900 T | Fife
T AP AW CFg NEF AT (FA T, NS 20TE- @RI
ACF AT (SRR gelfoq A e | S-SGRIRAT e I697 (AF2 Z7es!
o afSsrwes s e afstanas o7 s | @317 CFi@ AZTTS (FIF
Giverel SR fF0 ©f dfer@maed (O dte TR @ GrwE@ @ e
SRR ACH A B T AN | (T NS L20- @R IR e S
TIAIDT FACS BIF 1 S SARIST (N I CF(q AfSrawas W@ 0o
| IR o S e qE el efsrmats ewged vy ¢ Uete
TRRAIE FEAC | ATHE OlF FZ (ACF IS SARTEAT I (FI G AT
51 I e 3 |

TR S A AT SRS A>T AT AN O I A |
ARSBIT (TSI AN S FAINSTS TGS T AT AFE @ FISA(G F
QT | AAPE AT FAOE I (ATF [Ro0F T OIHd RPN @ TR
ST 0 O AR T AR | O @A Al DI Tey@alel (e @
FIE-@RIR [T e e =7 afsramats | M@mema S92 e
IS (AT 2T ARTS 2K | IM EIRTE ©F «Ifea (onrsia aris elfserfs oram
T, S SHIE (@ (FIF O S #IfAH (II ACS =3 G I (e
TRFAS S 26T @ AT A1 | O] ETE ARG 9y LTS ACATF
TR FIC2 0T I | IR THME @ RO HPod S @ A6IEER
T O FNCS BIACS G | QAR AT (Mo TR CF e fSrawats qob13
MEST ZCO A (X, B TPIARET T 3T gFif*re eferame et «Ifavy
(AT ARITEE (T ;3 9 TPTR (F Z (IETe ARBA (o= IS (A |
@ SFBRCG (@FEHEIce FCARE -a7 favy afsaweas (oo @R |
TS (15 (TR CF(@ 8 (@S A (Fa'8 Ao AFCe T | W (@I FIACeT
I @TFC (FC A T O (FITOI2 (T I @< e e fFedr
LROTE-@RIET N 421 91 2% | @IF (76 @ (FIHCC N (FF F I AR A
TS @I T 26T 43T AT | AT AR (FIC I ALFS IR FACS
T e FTHIE O AACE ARTSAE fca F1erwel FA0e 2J | Sheila S.
Coronel 36102, “Anonymity agreements should be respected even long after the
investigations are finished.”>¢¢

o, IS HRIIRN/ LI

T (I G GRS Reear ST ov@ a1 27 O34 S T2 et Az
el © TS I | SR SIF AN ToAF JoT FICHEE % A |
S @ AT ET (ATF O (TS 20 ARSI N @ (@FTIEr 20 2 |

3¢ |pid, SheilaS. Coronel (2009), p. 141.




FRE @RS T e fMRrere wied St w2y e B9 71 | o S e
@R A TR S AN S S Je [y o2 @ | s
(APE SfGF AT AL TN @ S IR, “ A T A A
GIRCY GeACAIF S TTOCR 1 JR OIS (NI SR 9@ WieR ofdl
AT S I SRR | GFT NI [4fSR 7T, Afe @ GheA A efpe
ABGIN T (TR STRIT 70 AT | 9F @RS Qe ST Sl eIl 73, TSy
QAT FIR (/TP (TP O NG AT ©IF (T OIS [0 (FICT FOoTq Jo7e
BT T ARFE R 7

T, ‘R - S-FoI/ R
T AR AT (FI TR ASHIT A1 AZIT Il I QN I FIZ (AT
©U SArew o =W, {5 ot ooy e ©F AW AT AfeNtt FEe; Giewe
QAR T AT ([ FACO T | ATFCE T Ol e 63 aAfSvi At
P FE FACOT AN (FF NI FAFO-FAOE Y& @F T | NEE
GBI FAFS-FAGIAT AT ST O T B | FI ©idl 9% i eI e
AT QI ORI AW FUAT IEACS AES | I O BIFE (ATF ITUE ST
SFT ACE T | qTHF TN elfsraws @ faaft e S saree @92 ¢
T oIve @ T e AfSramatE eIl AR FAce A | AfePita
FICER 47, A A SAfNT-7=i11o @77 A AT NYeie w2y @ S ol
AFmama Mes #1w | 749 @ efsrams 9Fer [fe Rt gAts e
FAET O 98 G (FIF ANIF HRIIA! (BT ANRS T2Fsl Al ATS & 4
FRFAONE AFSTAVHCE AR FACS AR | 83 (ed (eI @ (e
GRS qF A 92 o eiferanats Wee #1iaa |

®, I 8 NP

fSTaVE T (FF JGF OEF-IW [T NPT IFACI9 ©4F 83 A& I
*@El ST Ol T FO AR | QU@ IFA NfAB e Ol fpete =i
@Rl AR PTeT 9o 4R | By (T e [T OiF-Im SWiss (i 5
@ @ SIAIF O T T(J ©f vy 7T; AfSHIAT (@ @32 I AWy Z©
AR | (TN 43P, GAl1© TS A TGS FF[TE] FARIAA [0y one HeZR
TE IF FEC FESAGTMA *@ | (F AR Teom ey AR
TGN IF; € Pigefedmera & e [rfve zre AiE |

B, AENIfSR_m
AW, FAW AW AR AGoF FaetE Sird fwrerd el S
IS ReTeT-TEIer AQIMEma Mo AH |

RICSER IR NE R T
T 6% WA T REC @I AR PSSR @ GH0TR @ A T | oIt
Ffesre afeess! €2 TBAIF Il ¢ eFfe (@RITe < T A7 |

S FIFSIR I (A, A ot afStame @it ~a—wars, Towmar (aif f¥eT, et @ ieest,
- 08 |

539 | gAifS, FAFE 8 ST AldEe!




3. PS¢ IS

TSI 2B FAIfe I SAHCR ST SWied (Fe@ PeCer A IReSTR
L& @@ FAF EEPT=HT 21 20 TIeEs e A Praitss sRce [eear wwif
i SR Foa® Teme Y0& ([ T4 | 464 (I &ferams Tl (ST GO
8 pi% AR S 3 ove TR | GO TR TP SAHCT P
SNy A0t REbe TR G99 w19E SRS Afedie T fsBis S {re
(@ FACS A | O & TSIt efSHItas At SR FHFSWR @I (oMo
IR TR el 6T (@ (e 2R [ (7 F101ta 9=y frce #1=ed | oT=iel
GO el PO R 41 2R, 799@ &=l (AR 79 ©f @ A2/
I TRl o PR alfer e SRt gl e Sk | @ =S SRS
S fiafbe 26t AfSpia SRTGIRAT ZqrS! WA FA 2BfS v of
(ATPS AP GFP O NG T | ©CI YR ARNMEr® 7 63T pecorios
I (ATF 2 (TR AT S AFET (BI0Y &% 1 I GG Il (B AG12-ARE
TS T |

TSI SRR A WL PR FE R, CPIR FIOGT AR A g Snees
(@ 9% FEH I AT T (OPIFE GRIeR AAe Aforanss I Fece
AR | SR G2IAF Gl eFFHF ST T Fellfod FICT F AT 200 A OfFAm
SR LSICR I FA0e ARG | A=A s fsmicas =fvw i a3
fSPMmITaR M TR FFSIR @roRIIeT< Reafbe $reT 470 “IReH |

I AT @I @A A AfSH S SprET FE SIRE CEE 62
(OTS!; SRS S (1 &fSBITTH T3t p& F#ITa (FFa TAIALF A weCorl
RO TR GIeR S “Ae F40e =1 |

<, SRR/

fog fog (F@ S[IE A1 FAIfeAe@Ne ©) Mre #ita | 91 S o[ @t
TS AT | NS AT A 407 430 AfSDIT g Hore AF0E e
OITe & 2@ T« R e Tfie AR FA RFF FES FArred w1l
MRIUFIE TN A | OF GA] CFCG ST I (T SR I & 1 11 2 |
R g (0@ TR G (O SR 55 e =17 (9178 (37 710 MeQIfveend SRz
FCAT | A AP AT ACHACFE TGl (RS @ LT Pl FAC© A |
A AR IS Fe @IfETol 90 (He8 TG FE AT | Sodbd AT
AR CIRIRITRAT TS FHE AL QT 85 & g (I Foifeee
Tork faaey WiFT @i fess Toeawfa w3 Foce e afstame tefa
TR | O3 ST O €3 TSI (S5 NS MfAF e 9T &=y wis
Ffema T ke | @ afsamE TorsRE FeR FEE Freid oi-r
TA-a-Frema Top FE0R 8 ©iwd e Afer Mg 124 @i gaifears At
ORI 967 199 41 Sfvw Tfre eIt 2ifasw Seave w4t v w7 |

3¢ The report, Massacre at Cuska, was aired by National Public Radio in the USA in February 2000 and is available
in http://americanradioworks.publicradio.org/features/kosovo/massacre.htm.
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¢ Gyen Ansell (ed.), Investigative Journalism Manuals, Chapter four: Sources and spin doctors,
http://www.investigative-journalism-africainfo/
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¢ | bid, Allen Bell (1991), p. 191-192.
% | pid, Paul N. Williams (1978), p. 65.
%3 Howard Tumber (edited) (1999), News: A Reader, Oxford University Press, New York, p. 245-246.
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At JeeTeRe, “If you deal with people [sources] in public places or in public
positions, you have to keep their identity absolutely consecrated. Because once
you burn [that source] you will burn every other guy in his line of
communications, and pretty soon you cannot get to first base.”**” Paul N.
Williams -&31 A= Ree1l ETeR Qifbre @ (Feie wis 77 a1 o7 58]
4T, SR OF %53 ArT- “A source is someone who secretly helps you be an
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3% |hid, Paul N. Williams (1978), p. 64.
399 |hid,
339 | pid, Carole Rich (2010), p. 90.
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QIR o3 AFFIRSR @36 Q@ | «ft Tafser asf
SfRCERAT S | ATF G WFed (Pne I67 T, “Interviewing is the bedrock of
journalism.”>%® @ I S JECR, “IATFIRFRALCN FACPHE NP
el 8 e WEFNE Fe@E (@I e afy FEE @ qers
ARG |7 TSN J0o IANIMFS I AFIFICIR LTSS F2AT YT TAISNT
WG 4A0eS Saly Adams | Wynford Hicks | SR JweTC=s, “Reporting is
incomplete without interviews: readers want to know how bystanders,
eye-witnesses, participants reacted to what happened, what they thought and felt
about it.”>%*
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FERMFAT I AFAGITORT e ATFIE | @1 2, “The interview is a
conversation designed to elicit (or exchange) information onbehalf of an unseen
audience.”*%?
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TR I 7o AR AT, Sbrbo IF WTF (@ T AT TR &F

98 Hugh C. Sherwood (1969), The Journdlistic Interview, First Edition, Haroer & Row Publishers, New York, p. 110.
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39 Sally Adams & Wynford Hicks (2009), Interviewing for Journalists, Second edition, Routledge New York, P-8.
>3% Ken Metzler (1999), Creative Interviewing: The Writer's Guide to Gathering Information By Asking Questions,
3rd ed., USA: Allyn & Bacon, p. 9.
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3% | ouisL. Snyder and Richard B. Morris (1962), A Treasury of Great Reporting, 2nd edition, New York: Simon
and Schuster, p. 106.
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FRRR @2 GBI BTy T | «Fe ©ite elferans @RERer (Fag 9Few
I AFPRAZEFENE 06 | Philadelphia Inquirer-93 92 Jim Steele | Barlett
ST EANWE JCECRH, “The purpose of investigative reporter's interview is
to get information and not to try to impress people with how brilliant they are.”*”
‘Story-Based Inquiry: A manual for investigative journalist'-« JsT 2GR, “The
best interview tectics reflect the interviewer's personality, so take that into
account as you develop your own repertoire.”*"*
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Story-Based Inquiry: A manual for investigative journalists, p. 43.
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s Taie AR | O O TS 98 AFSTINCF AR LhFCPL I WA |

Q PR NPT AFHRCS T Y F(BAe ATFIPA (Creative Interview)|
BFTO ATFIIIEE el (M TR eI, Foifore Sears No<s-m (- e
A (ACF O AATEI G) 73 AT OCol{dF TG FCAFRT AT SAebIe12 2eeT]
SATFIFE (Journalistic Interview is a conver sation between two parties to gather
information on behalf of an unseen audience.) | € TTAHIN AFFSFR ZCeT
PTCE WoAfTS SEaS AT F-CTO A (F O AR & g3 A
STl TG ST I SEA#BIRST TR AL G PR ©= (F7 FC AT
ql AHLZAFIAT ATF AF[ ([ FC@ AN T T (Investigative Journalistic
Interview is a two-person conversational excahnge of information on behalf of an
unseen audience to produce a level of enlightenment neither participant could
produce alone.) 1>"° ST AFSTAWCHR Gy SATHISHIE TSI TSI T2 Bell
OO (AR @SItd, “However, to get all the information a journalist needs to
make a story interesting and give it depth and/or colour, there is no better way
than interviewing someone who knows about the subject and asking them
questions.”*"®
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U9 hid, Ken Metzler (1999), p. 12.
S8 Allen, Bell (1991), The Language of News Media, Oxford: Blackwell, p. 57.
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S | Y ARSI REwfs 9eeT 440 I Hugh C. Sherwood IETCH, "To
a considerable degree, interviewers are made, not born. And practice does make
perfect.">"¢
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UER I LG F
S, AFFIHICAR o=y el (Defining the purpose of the interview)
3. BRI */t=ell AR (Conducting Background Research)

3¢ | bid, Hugh C. Sherwood (1969), p. 106.
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% |bid, Ken Metzler (1979), p. 135.
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©. IAFFIRPICET T GITAT A4 (Reguesting an I nterview Appointment)

8. IATFIHIT &S Cofd ¥4 (Planning the interview)

¢. ArFIRFRMISR Y ffere zenr: Aee T (ore (MR (Meeting your
Respondent: Breaking the Ice)

b, & 2 0T (AT (Asking your first Questions)

q. EireMyeyf 571% elf$dT (Establishing an Easy Rapport)

b, ‘@R e e i ieren I e &% xe ™3 (Ask Bomb
Questions: potentially sensitive or embrassing questions)

5. Fred (AF FrelfaF #Ifaf¥fsre ¥ ST (Recovering from the Bomb)
So. FFIHICEE 3 BT (Concluding the Interview)
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know precisely what you want to ask, there is always the danger that you will run
out of questions. This can be very embrarrassing indeed."”®
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I (Foima iz [fe s | @ ewesd S [ WEE e
(TSR (FTIRNIG ST ATFIPIF QG WS ANST (TS 2 |

3. B el “Afviear

Paul N. Williams 3 Investigative Reporting and Editing T IC=10=, “A good
interview involves knowledge of the background of your topic -- obtain through
base-building. Awell prepared reporter has detailed knowl edge of the elements of
the story, accumulated through documents and notes of previous interviews.”**°

ST AFRSEIT G @ TSR | 97 (@ 5 (2 | ™A
AT qFGH fSTane e ©fF @M IHR 4T AFIALT &) Cofd
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39 |bid, Paul N. Williams (1978), p. 62.
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ST CFCa G (FTSIRE A 1 | @7 G LTS FTRAICT ICITell |
PR @ AT o afsravacs @ g g wece o | Fiear cefawm, [
GFYCIRS @ A 4R E2TE BIEACT &y ATFIIE fefree; fofy Arwiesicaa
ey Ao wFY V0T CACRA OICF, “Whether or not the interview will succeed
will very much depend on the chemistry between the subject and the interviewer.
That, in turn, depends on the level of preparation. An actor needs to know his
lines, under stand the motivation of his and the other characters.”*** ©(3 @ a0
SRR (I A4T-477 o (7% | efforames oo e e J «@ea sieaelf
IO FCF | QT AT Fo1Ce 700! RS (@R 23

. 7B e gfegs o

afstams @ faafb e et fetav toft Fate 519 ¢ e sreite §t
FIE FCACR S T AF | qoey AefEE aEm For, sfawm F1fe Torim
(@G FACO RS | GUFE ST G0 I8 7RFd *Ife e e 36 |
ST gfetave tofare TR [REEa Tore SHE =@ SR Il |
ST St GG G AMFBT JET @ elfstant SRR g (@ e
Trfoe 20e T@ | @ (@IF AEM Hd T a5y w92 206 Toay | Toire
IO T ABITS AR G (T O AT FICR A GPP IR FAC©
A | ATFIIIER TG To O (7 IR AFC® 20 78 AfSranaes
TfEE RAER oo Qe TE | (T FC TPl AfSTEameT M&Ras e
FF (TSR 96 CAC”T “I6F, “Only by research — reviewing what's gone
before — can you grasp what questions may lead you into the territory. New is the
key word. With the background you might repeat the same questions you already
asked a hundred times and end up presenting material already reported.”>**
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ewif*re/apifre Trg 412

3 Claudia Dreifus (1997), Interview, New York: Seven Stories.
392 |hid, Ken Metzler (1999), p. 17.
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¢. B (CETAT @FINGT 9 (@FIF &g N 3wty A@w e @i
@V I /epiTe 2R Fare
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So. T SAGHAT &fSBITAR AT piea
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I AT | QN AT @Y ARSTAVHCE Toa MBNIHIZ M I3 I oIS
@I ARIROTe I U2 (AT WG MLHTOT F qHRET GT TS 4ol
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Afetane 72 T e |
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21T g O (G (TS ST | SPTHA ATFRPIER A QSR & @
s S i AT | IR T TS 273, eAforans e el 3l
TS 8 TEITACH F* FACS BIF 7 G GFTo [T FoAE AFIPE e
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IR | (7 R0 1 I &y Sl A SIS Z0eT [BR rSRAeTas ©2y S
A | G O FAPR FSTINCHT &7 (O (I IS #1011 | f6g HAFices
TS (TS 2 BT ATFISACE e A & & ST (% IS A9 |
@ATE AT 8 TR R0 (G Afera veifon efsr@mame cw@ 347 e
TR @I TFNETE HIfTpae A G5 T fFg Oy St (A
(S TSI | (@ O 4 G, Ao G 390 | @)el ©iF
AR R |

©, FAFIHIER TN LTI Ay

GFE AfSTamS BT FX93 GBT T 541 3% 1 (@, A#IF (@ (FS @ (@I
N AFFIHE TS 14y | O ATFIIIEE Sy TN (TR SR A0S 2 |
G FHAC QG TR IAFIHA R Gy AN W& e F00 2 | Paul N.
Williams Js1C=, “Your first consideration is to do everything reasonably
possible to obtain the interview.”>® 272 NF AfSaWHE IeCe C*IIT A,
Jifere GieH s e e 2eses 71 | g¥=i f$f (U1 F=0e 51 =1 |
S GG AWTIGT g BT i sieery by w7 (rewa we a8 =3
@, FifeFe FIEH AFI WET 71 I IS 2Meq AR A | @ G0 Zoof
ST GG SPTRT AfSTaNCRT Ty AL ACAB FS AT 1 | THT ®Y
WA TR T, TN FINS AFIIMeR “kfbe oW, oma @9 IF A
TeFAe R T @S A | G @I egfed epie R
GRS @ @R T FdReT @ 2 At | 68 vy (Fima eoF o
(A AP ARIMMFOR &) RS HFSF ATFIPRAGTAR Gy Sgare
18 TS 1T | IR (@ (T AT TN e fofey SeAaics =eHfares
@ R ArFIFE e Fifer 2@ Q=0T O[T @ifes 77 | AW Denny
Walsh GRTCRITT SArieitad Sgufe e Spyfadl e 4Ta0es «eitd, “1 want
to make it uncomfortable if not possible for the person to avoid seeing me.”>®®
SGRG (FETFRIT 6RO I7 TVETT QAR FleT J9518+ 0=, “If you call
them on the phone they're gonna say no... But instead you show up at their homes
and show that you're well-dressed and civilized. ...”>>®

TP AfSTanTEd GG IT @l A WEEE, WK ©F A G- | ATFIHIEE
TS AT CH@ @ R A58 e =7 @ | SR [ M qArdce
T e @3 feres [ Spme Faced «dg <oar At [aalba s
Tigedr @ (s FI0e B | (T FIRC 5I3ces (@ AT e A1 9. e
LB ATFIFI (AT AT G Gl 57 £ =71 | Leonard M. Kantumoya
AT,

9 | hid, Paul N. Williams (1978), p. 81.

358 |hig,

e Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), Advanced Reporting: Beyond News Events,
Longman Inc, New York, p-53.
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“What you learn from investigative reporting is that when it comes to human
sources, persistence isthe most important factor. If someone refusesto talk to you
on first request, try again later. And again. And again. Do not give up at first
attempt.”*®* Sun Jose Mercury News-43 R (572 Nora Villagran ST
ST 4T AT FONT 2Te =0 ©F 90 AR WSl “If the front
door is locked, try the back door. If that's locked, try a window.”*>* <=} «d
AT AT RTINS 20e 20 Al ST |

FOEE (T 7 (FF APTRT ATFRSEE & AT G I (A TSI TR |
qTFE Af @S 72 I05; fFE GG (@A TSN Sl | (FTE T Z0 S T
T Sy RS T AR | @ AR aferances Sfve etae frem wfva
TABIAT T '@ AT &y AN @ B (0o A1 471 | MAETS (T
8 IRV efstamama AReT e ¢Fea =1 R Sere = a1 | ol Sl
I FRrEF efstams & f[ReT AR AFIER Bt SIF 0 I AR =7
ARDY A1 A ST GFG ERPTIIER Weo! [Frees SAZow Fa1 S |
AFICHICAT TIAS (TS 0T FORT (/57 ST FCS F(S I F LAV A7l
2FSTaVE ST FAER ©f ATGTFR L (97 I Al S@MAbT 4TI 897 |

IESATT, Q L0 SPTHET AfSTIMBE IS ERRTI B! ONfares e
FACS B | T [FROT (TR SN T 06T AR Sgahs #1618 @Te
AT | I AN T ARCS T, AT @5 @3 @@ Awes@ [ re
v TR AR @8 S wive Wk fofy @meag Rl ames
FACS BIF A1 | €274, TGS 8 TR O (o e geite e siraif afer
AP @I TENAER Aeale A IR O geied am efsame
N ST [@TS 2ME | ISy AR STAMCE [FROT (P ZCS =W AT CRRTIIE
Bf! fate =3 | qrta TFIE TR gAifed [Rae 1am afetawe tofaw faafs
0T TSR IS SAZHAT T A | QT 2[fl IRl &g 0=y Flee
TS AT | ATS Il ARG (@ FAFIPRWS! T WAl @
O (SR O fSfere Ie1y Togeiq F0e AR | (@ AT @00 A,
BIT | AT QTS T SIS (IGTEr SITs I3 (7 W PR
Ty TF efstana tofdd Seted A &I FA0o AR | OTHE@ O
AT =l (@ AfSrams Sprd (AT AE@ GIR OF TFAFEE ¥
ATCHAGTER FRCT (T TG T AR CPR [T 9 470 =0T | (@HA01
GFG ERTTIN GIG (FS[F IR AT eoed 9o 403 | 9 b w9
(TSI I FCACRT @8I, “... if you have not met the person before, and if the

3% | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner’s Handbook, First Edition,
Friedrich Ebert Stiftung and Transparency International Zambia, p-53.
39 |pid, Ken Metzler (1999), p-123.
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topic seems out of ordinary, then you may have to sell yourself much as a
salesperson would.”*®”

AT ©IfFe [TATe AL AL AFRIIER T {708 &6fE | @i
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F. @I @ @I S SifRwr @fw e

QT AT fFRT AQWFNITE (TS (NFET F0e T/ SFl ([@ (&FI
=R REC AFFISH (A e Aferamcas TR Fifkie e 51 | ©fe
ST fSTame CofiE T @ 0T *TSF TIw AT (AT IFawa Fer T
| e T AR gy FaE Mo @FHEE ST [Fre 20| PR
CFCG I 77, (@R ww W 49 390 D @7 T00E G0 qaersia Ao
T | OTF @39 CFCE SI¥T2 FAIe 91 [Fear< o a7 S afstaveea
IFCO (T |

<. FRAM TR A BT/ ST (IR (IR Afoepfe = cram
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AF @ T | 5 Ol PRl efSrame tofi At @ 4R Afewrs qrdr
T WG | S HrFwi dfstans @ «@ee afeesfs e «ita ege S[gw
AT A | O GFHE QFAT I Reeiema ¢F@ @ 67 AWy 79 | 58
@€ I STV (I O W TR SN FES ©F 7 AT A1 | IR @
TFAO| Y TV AL |

. Toge g e

SAPFIRFIET TN (TR T SR F9 e AFST@macd T=12 @ S )
IIY TAYS FINGTE] (S0 ARCS 2 | ATHE AT MO /MG et
O TR (A OF T | IR A BT ATFIIRMIONSE AF (A NP
AT (AT | ITRATCS GBITE 0 BIF (turf) | OTS AFFIRIEMTST TALFSIE GF
@R FEr I oISt AN | O AP A SN S OIS AT
R (PTG TR BT ATFICPICE WA Sl So® 77 | O
farrera fwafs (e Tt 8w | @uw: (@ TERNE SAARITEs e e
ST ST (i T €3 FFRIG 7T WIfre e ArFIFF @@= =eer

3 1hid, p. 17.
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8. FIHIT (FTHTET =F Cofd Il

STFICPRMISR YRR ReTF =esl «fbd 7 «iof | «Ffs Tea-AAfige
AFFIFHF AFTOR YA (AACS AT | Keir, McCombs | Shaw Jea1ces, “If an
unprepared subject is "the dream of any interviewer," the unprepared interviewer
is the bane of the subject's existance.”**® AFFIFIE (@7 @9 ¢Fq AT <A@
AT &N T I OT ARTENT 258 JoT©: @ VI FA00 T | FIF (V&
ITA @PWib BT 4CA0= WeItd, "The more your plan your interview, the more
you can make it into a seemingly unplanned and caasual discussion that your
respondent will enjoy and from which you will learn much." *°°

eTo3 AFCHRMTOR IR Ffew 231 e @ «ieel efscameaa fres Jiferc
70 =7 | 7191 2Efe QU Toa (T g (F7 FCI A @I CF@2 3899 G
A FAC SIS 06 | AT APl AfS@meTa Gfers a8y g Tom
@I g {0 (77 41 | ©IR TPAA! ATHFIIHIEAS T (1 T ST B3
TP I | SR Q3 &y 2J<1eF 2B AT | Fowcay @i w4t w2y «ws
GFAIT Ol FE @ 21T 20T @27 Tfoe | [Feia Arwisb o 341 @rs A,
P ATFIFRL ARG T4 201, JLFoI AR FOF @PIe S0
TR, A (@S SIS 2HelEd el [Feid (@@ T I+ @ o5ifn [aew
2FS T @ (@I AFIIE FR© Fel od TWRA! A NP @ | Fyi
e Eafoee AT FERN GSIER, "The interviewer seeks to venture into
new territory. The sudden fresh insight, the new twists, the new patways explored,
the unexpected turns, the recalling of new illustrative anecdotes--all these are the
golden nuggets of interviewing. They come more easily to the interviewer who has
planned for them and who can recognize them when they drop out of the
conversation, "%

q qioIfbre Afermacs @ g & Fare =

F. AFIHIET Sy AR I T

SIfRREIR o1 RIS Z0T STy TICE =G Lol AT | SFSATE (T (T
P Ty TS TS (IRl QST e RS A Al | AHIPI MO IR
IS 2SI AT SR IR ANSTR Sy, elfSravais tofad 27 Sty Topifey
T (AT ARRE (e I e 27| AFFREL fwee o« y
A STIMHCE QLI frer Sreiie Tviefameet AW @ {2 Face 27 |

<, QNSTF A
Hugh C. Sherwood Jt51Ces, “Nothing is more important to the success of most

3% |pid, Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), p. 54.
0% |bid, Ken Metzler (1999), p. 18.
203 Ihid, p. 19.
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interview than advance preparation.”°2 eII<IC SHF (F(G3 AfSTWF ATF
sFeEfs @31 T & Al | [T I @ TZCS CB0R O (S Ko7 T (T Gwe
I &) 2B (7 77 77 | 5 A AT MG @R 7@ 0 2
1 [ CIfRe (v 2@le (R TP | ©0F K LR AT G GFESNE
@ G SAfICA AT e T &g e =0T AT T | AFOCE PO
@ PO 2Bl e 203 ©f foe T FRAMAIET &S 6 I ATFISHR (T
O 87 | Hugh C. Sherwood JCCes, “How much time you should spend on
advance research depends on how much time you have, how important the man
you want to interview is, what the particular subject you want to interview him
about is, how important the resulting article is expected to be, and other obviously
related factors.”3°°

SR ARSI 67 2, GFF0! AT QF ATFIRFIET T FACF ATIo
egfe fre 27 | «ft SIfocre! @ SEEENE T4 2ffe G (6 (T FHesa Tee |
SR AT Welifaes e Taive [ere ke om0 IREE
AeRIvFe! ST Sifocrel (2t 5y =+ e | ffF ey, ArwiewEa
2@ 2t MMET TS Ahor /e TR | RO I oed @
TIPS ASTR FESMA ST (S Ty (A 7ea A The @
IERIIGT TAMIT a ARF-ARR &2 T4 5% 737 | Arwiedia e aream
W TP R Tob-c2fbr Ty I e s s fcaces f[ere
SRR | fof S S, HqemFe! TS IR ST TSI e I Gy
et eEge FACe @ JFIARSTAT (@ ICq 7 13°8

AFIHIEAT QBT IR @FP1 TAMITR 2ifs o alfsramtas T3
CRFT AT oS | (T =Cel:
. THIe @ITe T

Tolle T TR RISl STPThI Al etane STaFI*E ST Z0 2108 | SRSl $ATe
3 R@ (AT NPT AT Sty JAME T, SEPTRIA ATHRPIES
Ty AFS Q&N IO F AT | @ A T (G AT (08 Aeq et
AT 7 ToATG/AAE (@ITT FACS (T G2 CIETER 89T (RINSAF FACS (A |
e fF i @ Sefeerat B3femi (oo siar =@, Sieme et
AT ST <R STl o o7 Y | I (STl e, "Knowing
your subject permits you to follow down new conversational pathways you could
not have envisioned in the planning stage."*°¢

[CAE TR GG 5Jf1er @ ©feT WepTaiAl AT (ol & GPIES ATFIEH
(TR R & | 9T o0 BY GFE AR NI NPTl Afsraney

202 |bid, Hugh C. Sherwood (1969), p. 31.
209 Ipid, p. 35.

208 | ife, July 7, 1972.

20¢ |hid, Ken Metzler (1999), p. 77.
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TG R A, O (@ (I ¢TI AT S0 G ellet 2eag w9
ot T @ | qre [9fe qE ArFIIIET NG | ARG ¥ o e NeeT
ArFIFAG ASAF T 28T AFZ Q@M | FT GT AFSTAIWF 8 ATFIRF RS
EAa2. AT 98 200 AAIF | Sfow efsravaal aive Wi g @i F e
[ | QT @K G S9ce bhedl 23 Gt [ (it W ansaig o |
SR (@9 [T I MF I SIS SE ACE 1 | {07 Qo I [Rawa
T ATHT PRI 03 &BFS (T A SR ATFIRIIER AN f@er Ieuw Al
AT RS 2 | O(F AH ISP A A CFG o757 0 &[T Cofd
T4 oS A | G QT ATFIHE & G0 PO IV Cofd Face ™A
AfSTVHE | @ (T ol T (VFIe REaete ((Fe s 21

> AFFIATS AL Aree FiF FelF 17 FACe TA |

> FrOICI 6 AR BT &F 0o A |

> fTifoe arere! esw Frei qE A o 7o e 23 |
> PO ~HFred AL FICS A |

> (@9 QTEF TG WS (A0S BT F (@ e fNre 77 |
> IS ArFIFEAT (¥ F0O A |

A ACS TR, @ ARG -1 fFR 7 | AFPR GRF TW @ @I
AffERere FIEEAR & A0 ARTEI TAATS! & ACS 2 | (@o:
g, WA S0t G o 5 Ftates a1 Teawrels fatesT st | &AW
267 T face ity Temmre! 8 MR ATeF (0 WCHF Ted Wi (Feries |
Q@ I FF FARA? A F S T QT AN (e TPE FIF 8 7 2T
i T TeF N2 QTH@ NS (K A0 F NN Seanroid
Tmroa ot | fof @ @57 Sea fare Swmr @ie e | fof afw stiaew
8 FECRF A 8 T AT TG Mro A, O ©fF @ TR @4 FA
T (3 | A AT 9F TR AT TG B2 HAET |

2 (@, ARTHI 25 (o7 #78 AFFIIIIMSR AR 6AR &) Tero:
efetavs A 2Ee 20 A | W AFFISAWSIR AN e 29 Seer
OoT A W JreTe 709 | w96 =@
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» {3 TCw Qfer zeat

@ (@I AFFRFIE =72 eifsravacs [ifare T Seet (fere 207 | SIme
T ATSHH (T OE] Ot 72 eforqnias Sfbs FFIIRa eifae TwEa
FAACF wo WG wieet [ifee i (=i sAfwaat o et | ArwieF s
Gy e R 5% 91 A0 ©ite Sy T @ N [6E 7 W s
ArFFRMTOIS F8 TCO G | M.K. VermaItees, “ Sources becomeirritated
when they are kept waiting, and it makes a good impression to be just a few
minutes early.”3°*

» ifETe @ FfoAe comeiis wAfeiy Far

FAR AR, T Wi oIt wor o1 | 9die “First impression is the last
impression.” @F (AMIF SR FA Ebe W AMCS ATFFRMOR N0
ASTIAT THICF AT AR (BT R Gl & (7 | (N AT =il
41 &fb® (7 79I Investigative Journalism Manuals- ¢ &1 TREE, "Dressina
way that will fit in with the context, show appropriate respect, and be natural
enough to send no messages about your lifestyle or views."*°*

¢. ArFIeFRMIe T fifete [EAT (M eeting your Respondent)

TR @R ABO I GFe aforams oF FifR® ACH (AR &y
AFFIEFRMIOE YR &1 @ 4o @ [y ewerd faed e«
2fSTAMBE (KT ARCS T | IR T @IF A& M 967 =S @x
(SN AFFRMST A AFFCST SF6! @ ArFRIE TF G5! 3o
M | @ Lo @y et =g

3. Bl o fS4154 (Choose appropriate Sit)

FREWAER & @ RwlG o eFgrf 2rers GRifeHma oy 332 eFpaf «sfo
T A ATFIIEE G SoRS ST 53] [ F41 | Seprael ATFIH IR
Gy YOI SRE T T | GNTSIF IS R A0S ATFIT RIS (HITY
(BT @Y AT I AR | ST TR (FIF FRET AT I3 F A S (AT
4 TS TN ATCF EMCE (AT ACe =T | Sally Adams 8 Wynford Hicks
SCAR T e (BITR (BT (@0 A FAIF @ 0 LTS Ao, “If you take
your eyes off them for even a split second, you can hear their voices start to
falter.”*° fof ST IC=TC=A, “Don’t drop your eyeswhen your interviewee looks
at you. Thisisasignal that you're not enjoying their company, but don’t read the
same into their eye movements.”*°®

<, AreeT T (S08 (AT (Breaking the | ce)
el @uF gFes Ao [Wiere zrees & weEE 97 #Afafoe e zre AT |

0% VK. Verma (2009), News Reporting and Editing, A.P.H Publishing Corporation, New Delhi, p. 108.
209 |hid, Gwen Ansell (ed.), Investigative Journalism Manuals.

20 |hid, Sally Adams & Wynford Hicks (2009), p. 48.

0% |hid, p. 80.
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A 7F ARifbe 2Ers AAE T GNres TET T OF AR it
JIE I | AT @ (@ Fred ({60 26 32 e 6 et st 5
T | T FRC GF IFp= AT Coft TR (BB ATS 7R TR | AORF
8 YR T 20, ArFIFAWOR A AfSTaMca GFo e 7% 10
TS R(A | 2fSranscs SR AP 9 W13l S IS 70 | G AF
LSO T4 T (T WS AN I F(B Afe® G AR AIced F@eG 78 0o
AT | TS FIfeF© O NS 2SI (AT 2 | GFA GF ARI0 ARSI
RS eLAwal ARCSS IR THIFE e fcafee | ArwesEs
wZPCe g o JT (M JIEICHR Tkl J0ad & Fho=RceR o “M1fese
TR (@ (TS TR T | AN & G AFBT ddi@r €3 A
SAFFISHIF (W | Bob Greene ICACRH, “Our interviews are very low key. We're
not district attorneys and we shouldn't be playing district atorneys. We're not
playing for a jury. We'll say something like, 'Hi, how are you?”3*°
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e SCEABAR 2IRIT OI Ty FTRIF A0 I | (@, AT s
I AR ST W S S (AT I TN GhwE IS WK
AT &F T (TS AN | TS TS FFF A1 (S TR | &) QT Fe]
7 W13 @R | 9FE AfSrams 79 Fe @ W13 @l TS ANE wos fof
T SACEBIR T T 208 2MTE | N 2ot gyl “ifaa tofd zre
S 7 | IR AR Tof 7T =T ArFIHRATST FITE (FEAIGHEAOIE S
TS O G 9l | O AN WA ATFIRPUNO GBSl 1RO AT |
FoL [T AFTH F (FF HA EETrS! Zel ACEIb & T4 Tfow w7 | «F
TR Fce A fifteT ¢ WER NFR St ¢efy Qe
gforans MfEeT (o (@ AT W3 FRECIT B8 FEA | T YT Fo
SAFFPRG e T AN

QR G efstanacs 12t f[iaw w9 81 F3te T@::

S, FTFICHRVTSIT FETS! 8 YIeTe! FoHTE (el &© 41, Wﬁm
A TS S [ AL AFFPRATOR TF @R @ 777 71700 o
ARINE TSR THE 470 #re 41 | @ [ 7S e a9 &=y WA
TR B A |

239 |pid, Paul N. William (1978), p. 83.
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2. (TS M (A0 G W [fe RO e ArFISRWION N0
TAfg® ST | Quinn & Zunin ICEICRS, "What happens in the first four minutes of
a meeting between strangers largely determines what happens thereafter, so
starting on the right foot is important. The early conversation should exclude a
friendly, amiable tone. Humor can lubricate the conversation with most
people."®* & LT FE NPT STV FINT 8 JST 70 Paul N.
Williams 31C2, “Avoid any accusatory remarks that might make the
interviewee moretensethan he already is. Your first goal isto get himtalking. The
more free he talks, the better your chances of getting him to answer the difficult
questions letter.”>%

b, 2T &% RUG (AAT (Asking your First Questions)

fS7 I | SHATSTR AR,  GPE NI 4617 FICC 20 I ETHT T,
TG WA 77 | A Afstaud FAEB HiE @RI TR | AR OTF
‘Business Question’ I0aT ATF | WL Pd SATAGNIGT X SIIF 4 LM o
efetavacs faafefes e »If ACe =7 | 97 (F@/2i0 eferanacss (off Fa0e
@ | O SHIPIRFSIEE AEnaR 14y iy aafefes o zre iR o |
GUHE ATFIE SARPEAT FAMS @I+ T TSR (2 | @: AT
ST (! FFZeT ST ST 917 2N 0T AP WA AN AT &
I | 9T TIPS T AFIFRMTSS [T egfe e 7, fof sms
Q¥ Ao 70T AT T (MR (BT 0 | T o1 A I Tea wAeam Ffoey
FEFT T APTS AT | 47, A @ T@@ gare @@ afsawa tofd
FERA | CTFE@ 62 T@R AFPE (R & P | wwres [y
CTEeRFES e T oF @ | U3 Iw Ifere FEm @ sl
e PO AET TFONARF 0T A1 @ AR WY @ Soiror
A0, TOTIW &P | @ NI ST Read Woy e S | ok faanfefes
2RI o5 FaF TNy g a4 e 23

. ol 9T 20T A ArFIRIIATS! 7S T&d Mo “AIEw | [ReIg I 775l
AR AFFIFICE @b 478 e |

<, oS @I Z A 4 Te TS I AT IRV S-S Wi Srs =1
et | widie ffT @ (FIETSIEE e 1 FE (@, OF NS F97 200% |

o, o5 @I I ACS ArFIFRWST €3 Tex fre fia srepifeeas e
I AT |

9. 2l @3 2(F TS Teanior Ftr AW et F16T @ifes J0 &7 |

e Quinn, L., and N. Zunin (1972), Contact: The First Four Minutes, Los Angeles: Nash, p. 27.
232 | pid, Paul N. William (1978), p. 83.
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s{fFreia SFHRS AR I ST wfowei e

R ST (Barbara Walsh), 3IfEaae feiea @aeee
WET MR | o qwees, A @ e e @
efstavaion oy ol offeieeia sFwr (e @ o 3@
WitRet | ST (@ FEFTRT K0T YTTF VIR weelie ST SR
. Z5 (GITER) AFFR FANCST (BB SHIST FARCA | (T 7E
BT ABAGI AFIFICE S (e | Fof (et foice 25eea
AFFIR 219 QI CTI SARTER G0 fow Sfose! 2R |

aFB T EG*T FaIoTel THIE T A 8 @ @6 ({ee
A TREHRAINR b¢ IR SR N0 pRTReAss (et e
oI 2B | 259 AT (T (A AT | ST oL
et Ser-GiReEa TAE | 260 FI0r SRR 24 o foe,
FeF S (& (AF HAfefeeET?’ | eaeeE wre,  td oF
T ey foet | @ A S (SRS GO SR 2o |
ArFIRFIE Jfoe IS GRRET | ST Fe &Y fRey F
foeesT Sraferem, 25, i SN F 90e vre?’ | 250 Se T,
‘SIS ey W8, (ST (4IeINT<IT) SAACE (Aol I MR |
O G T 4T 200 STFIBF (e ST | ST 0, A
qea fof fo ¢ wibe eete FEiREw | ST @0y, @ (A
it gl Sfom e 2y, T oS ArwIsHiE o w9 QT
AR T N I AT |

q, R 1% &fest (Establishing an Easy Rapport)

G TG SPTHIAT FAFHCT A | AFOATE M (T (PICAT FAFCPIERR
el FEY Gqrere AAMTE b @FG zwersd WA W
AFFIRFATOIT FR (ATF ©J (I FCF H[C© | CharlesL. Yeschke AT @F9 9T
A=Y G©Itd, “Rapport is important in an interview because the degree of
rapport you establish determines the degree of compliance you obtain from the
interviewee.” >

Q@ LT SRICY IR BT AN ST 225 T0o T | G3Fe elforans
S B B PO PR TR S O @ T 707 @i fowr Fare =7
1 fedr oot A T 797 | «fs O oo f ST 56T | @I @Y T ARTS
TR, AFFAE T @AM /I TNPIE TS Q| AP SPTEHAr
2FSTIVHCP SR*T2 T TS 7CA, T &I Fel- @I I3y Wz =1, fof

23 caroleRich (2010), Writing and Reporting News: A Coaching Method, Sixth edition, Wardsworth, USA, p. 107.
238 Charles L. Yeschke (2003), TheArt of Investigative Interviewing: A Human Approach to Testimonial Evidence,
second edition, Butterworth Heimann, New York, p.79.
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GFGCAR AN N TR | @ SEAGIfeT TR Spifas 2@ o @
Oy AN W] | QT fSramad OF ey (AR T ATFISIIAATONE
2E FE PACS T(E, FAS A WOGS | AT 46 ERgmyef T ol
T4 2 SIS S $ITe A 1 W SEbifae! s qr S
ARSIV 2T FITFS OUF ([T T TGS FEATLT 20T TITS 21T | Woodly 8
Woody 1=, “Mutual confidence and trust are difficult to establish in an
interview, and the interviewee is not always your partner in seeking the truth.
While your goal is to determine the truth in an investigation, the interviewee's
goal might beto protect himself froma variety of harms.”**¢ @2 It fCGTaF &=y
GFI@ AR TR GRS 7R elfent Fa0e @ G ©f ArFIFHaRre!
TR eferanacae F90e 21 |

Rogers Ges Roethlisberger ©itid @6 FREH™® @I I @ @
SEAAGITST T FAF G Y5 O FAT ICECR | QAT ©F ST, @I
T ABITST O AT T IAT GFE G TGS FACO AE @ T (7, fof
q FECRA ©f 37T I | ao O SGART, Q@A I AeAABITST S22 F7wet
T AU GG 1S A Fa (@, ol AT ©Iees a3 THef Fcs ©f {eeitd
IS ARCRT; G Ff A @0 O €S FACS AT AT+ A |
IR ARRNMMES Gy ARG AFFIPICER TFeToa &y o ©gfs
waSIfd | Hugh C. Sherwood 3=, "If you are a reporter, you must be an
interviewer. And if you are to be a good interviewer, you must impress most of the
people you interview as friendly, intelligent, not easily maneuvered-- and, above
all, as a human being who can be talked with as another human being and not just
as a journalist."*** Charles L. Yeschke €% GTIRM=S F7%(F (agyfes e=ited
AT 9T FCACRH, “In an interview, rapport islike an electric current that flows
between participants. It is based on how they communicate rather than on what
they say, and it requires practiced effort.”**” Downs et. al JC1C2, “Rapport
involves building a degree of comfortableness together, of trust in one another,
and of basic goodwill that will permit nondefensive interaction.”**®

New York Times @3 eqIWe Harrison Salisbury i Te Sfeser™ SIS
EEmr TR AfSBIa (T BT GTART @SN, “In the early days it was
much tighter and | had a series of every sharply defined questionsand | wasin a
great hurry to put them accross, bing, bing, bing. As the years went on I've taken

R Woody, Robert H., and Jane D. Woody (eds.) (1972), Clinical Assessment in Counseling and Psychotherapy,
New York: Appleton, Century, Crofts, Meredith, p. 210

3% hid, Carl R. Rogers & F. J. Roethlisberger (1952), p. 46.

239 |pid, Charles L. Yeschke (2003), p. 79.

2 Downs, Cal W., G. Paul Smeyak, and Ernest Martin (1980), Professiona Interviewing, New York: Harper and

Row, p. 57
i Downs, Cal W., G. Paul Smeyak, and Ernest Martin (1980), Professional Interviewing, New York: Harper and
Row, p. 57
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a much more relaxed technique which | think is more effective, of letting the
interview develop its own pace and establishing a sort of a mood of interchange
before bringing in the sharper questions.”3*°

Q@ VR GFE AfSraacd WA A (4TF ACS =7 | IR GF0 Ol
SFICPIER (AR NS A Apfe Fler FCa | GIF YR 10T 9Tl AR,
Q B TS (O T GIG ASTAMCHA TR @lFAq 8o/ |

F. €18 (41T (Speaking and listening)

"Careful listening is the best way in which to secure information."3%°
ATFICHE To: IF GATT AT I qepreiife | o7 @ Ko gaea
SEAABIRST | (@ (Pl FCRAIPAN I SHAABIOR GFe JCeT o GFere]
IR | G35 SPTHIE AFIHIE eferamas @rer g @ e Fare
| GG OF AMFIH AT SR8 GFCH O el | (T FIRCT
TFIHICER AR SFI S ZoeT ArFIFRAMS! F Jo0Re G of elferans
RITS AR T | @ @R @[TOE AT @reT I oS TR F6 27 |
FFF (TSETE ©iF ‘Newsgathering' I3CS ATFIRPIER ([ BB QAo T 9CeT
{IATRH OFF bF TRAG(E (il ST Meaees "Pleasure Principle fRei | ofF T,
“People talk more openly when they are having fun. Most people do enjoy
interviews; being interviewed gives them a chance to "be somebody" and to
"educate” the public to their point of view. You can heighten their pleasure, simply
by listening.” %2 3612 ©12, QFG SFWI 2ARTICH SAr2IfF TIF FICIT FAT ST,
o3 fofee I Y& FU @, IE 91 (&FF AEG | 97 (@fFre = 797
A FAHSTS 5@ IS TS O IR (ATF (AT ([CS AT | I
A A BT & &9 (T FO Sl ©f A== Coventry Telegraph-Gi
F=ImS Alan Kirby, “Beafirst classlistener. Always show interest and never stop
an interviewee in full flight.”3%°

fASER BIRWCE AR PHGA (GEFPT FFCTAE GG G AL Gl
AR | ff IR, “If thisisaplay, it isan improvisational one. And just like
in acting, the interviewer must be able to listen, to go with what is heard, to
change course mid-interview,”3%#

ISR (TN ATFISIRAGTE qPS LH N Al I AR AFHE 93
Qe T | g AFME AESIE wod GR @R O (A A,
“Journalistic interviews are not equal: Some get more than others.”*X¢ It &g

229 |hid, Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), p. 58

223 |pid, Paul N. Williams (1978), p. 63.

232 Ken Metzler (1979), Newsgathering, USA: PRENTICE-HALL, INC., p. 134.

229 30hn Smith (2007), Essential Reporting: The NCTJ Guide for Trainee Journalists, SAGE publications, London, p. 83
228 |bid, Claudia Dreifus (1997).

€ |hid, Ken Metzler (1999), p. 84.
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bOd &% SF @ AT FE 2 A | AR GTHE PO IS IS]7 KT
TR I O AR SIS 21T & RS AT TR ST 827 AGeTy SAeifey
Sq 30 | S 1 FRrwa e eferamssal ArFIERMIOR IS SISt CHItw
T | AR el i g I ST e e (o8 S | I @ T
STRIAT ANSTT T AR, ©CF A 20 ATTH | SR T AFIIEE 87 S fozrae
R @0 | Nirenberg JCC=H, “Active listening involves your total person
and must be a part of your presentation. You can exhibit your attentivenessto the
interviewee through the intonation of your voice, the positioning of your body,
and your facial expressions. By questioning, accepting, rephrasing, reflecting,
and pausing, you can signal that you are listening.”3%®

G STV TUT O F HADE GT T4 oL@ eRfeazer 2w v4wg
Terog fSf AT (AF ©IF T &© FACO A | AT eferamea I
SFCA TR @m0 W3R TS Seifh SieEas «qre 709 | vy ©iR 797, o7
ST QAT A SfFT TS TS 2 ATS AFFIIRMS! (T FF SRl
@ g I | eforane @2 @F 71 (@9, (@ ArFRFImre! F@T @ @t
FYFE 0 A A (@, QAT AT W I CfSTs A | AFFIHIawre!
By I AT | @RI I A e s ffze @it afstmaeg gare
A | GFOUCT ©f e ity @IeE eforamia | CTemy (I efforams am
T M AFFIHRTeR Ie1) 91 W oz fofd sitass 6y 2[ite A,
OTN{E q© GoT IR AREre FAFFBET (Pl T w18 re A" | 9 M
TS TR ARGV T o) O] NG, (FIF SR (I 72 | Paul N.
Wiliams 9e1029, “Interviewing is an art, and good interviewing involves talking
-- and listening. Ask questions, even what might be regarded as dumb questions.
The reporter's objective isto get information, not to impress the interviewee with
his own brilliance.”**

AfstamaE ©F SRR I T ARCS TR | G306 AP ol zom=s
PHFST | FCAMAFAT I AAGISNE TR I (ST ©iF wifg | &7 wiig
SATC QAP FOf FRIFOOIT TSI FAR 0 O IS FACO A |
SR IEF AT (AT AW, S ATFRFRA S iers ored Tex ey @ | @
e P2 F41 Bfoe 77 | eifsravats [Wred Tl 729 wifzd 341 92 Sfvs
T T2 @ QA B FS AFP MR [ S w41 T 1 | Sfferesnia
HRHRLAG AT IS IR AT ofF e Sifwses! (ATF IR,
“I’velearned to be real slow and real patient. I'mmoreinclined to let people talk
longer. You may not use all the information, but you can off end them if you rush.
The key to good interviewing is good listening. In interviewing, if you are sincere
and the sources know that you have compassion, they're going to talk. A lot of the

R Nirenberg, Jesse S. (1963), Getting through to People, Englewood Cliffs, N.J.: Prentice-Hall.
2% 1pid, Paul N. Williams (1978), p. 91.
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skill isjust being open to what they have to say.”** JFFISFMIS T&d JeHRH
Gy O Y S *% T ACHT ATAIR S betea mes o axr
@F® TP | Hugh C. Sherwood (TSR I Nwd I e <ieiia =i«
MR, IS[ A FA A ©F K O @RI e sifom feaees | @F ‘@
YT I T I @Y @RI I - @3 e, “If you would be really successful asan
interviewer, you must learn to listen with the inner ear. You must hear more than
the words the interviewee speeks. You must catch his hidden feelings, his
unexpressed reactions.”**® Nirenberg T2, “Active listening means
concentrating on what is and what is not being said—both verbally and
nonverbally.”**° ATFFISHRVTS JT&E FAT (IR S5 ST A1AT ST, (BT ATFH
(TN, TS O IS0 (AT A WGDIF | AFFWTeF *RAfGF Srar
@RI ey PO ©f BT 441 RRCR  Investigative Journalism Manual-4 |
QT T RAACR, "Clusters of defensive gesture and posture can signal evasion
and are a good clue to where you may want to push the questioning harder. Look
too for signal of hurt, relief, humour, anger or boredom to either build on or
counteract."¥*

AFICFRACITEICE T8 AN 20O =0F | TAYS @ISl 6T & G
oy o2 @12 | Sl 3 SR e YR e, e & i@ sz
IR (T O CID ATFIRIUIOR FICR G AT | O AHFIWST G2
AP (AAGIE ANEE FA26T N Fa00 2@ @32 o 97 (5rof @
AT |

<. f95 @ (Control)
5. AT I Twl=AAT

G T (¥ ZCO R WAL S WL ATFIFRATOR IS7 I Sl oief
YRS T(F | Af ST T3 BIETSIT TS F(F ATHIFAMST J Fe0= Al
FECS BITHRA? ATFIF RIS I&) (T FACS MTS BCF | T T IS TR0
I MeE ArFiErvrel [RAe Z(e @ | OIS OF Ie (F T o
AR @ | dfravate M ATe TF, fofd uafb Sprar aferava teofis
Gy ATFIDIF oA, (FITOIE2 OGRS T4 I 9% | (@ (@I A5l
T W NSl AT FA0e 2T | Investigative Journalism Manuals- @ @l
QAR "Slenceisnot a bad thing. Let the interviewee finish, pause, than ask your
next question. You don't need to fill the gaps. If the interviewee needs time to think
about an answer, give it; if they need time to recover their emotions, just wait
quitely before asking, Shall we go on now?'*®* AFFRFRTUS AN S*T2.
T ofvy fite w1 oizwed T dfevE v (FEerdE

22 |pid, Carole Rich (2010), p. 107.

22 |pid, Hugh C. Sherwood (1969), p. 65.

@0 Nierenberg, Gerard |. (1968), The Art of Negotiating, New York: Cornerstone.
293 | hid, Gwen Ansell (ed.), Investigative Journalism Manuals.

22 |bid, Gwen Ansell (ed.), Investigative Journalism Manuals.
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SFFICHMTSE SN 9IS I E T | SITS ATFIRIWTST F2AT I
TmrsIT 92 20 It | CharlesL. Yeschke IC0R, RTea SIfeasiest 9y ot fofw
3l IR @153 AT @Y W7 M 92 | @ FACT TSTF IGI2 OF &AfS @rei
3fSqIbF I 8 WKy &Aof*IT T, “Recognizing the interviewee's dignity,
worth, and importance, and helping the interviewee strive for self-expression,
self-realization, and self-fulfillment, improves the productivity of the
interview.”*° T4 AFFIFEMO! & FAE@T (@, AW OF Ao e
AT 8 o fefare Tenae wares @k ©f oiF R fRead vi o
T T APTS AT @ qre f$ THeie @ @ #AEw, q s Afes
JIYIAET FACO AR | (T FRCT (53] FACO TR A6 ARG KT 8 JeRITLR
fefere w1 <e11, afotameas fers Tencary ar fewiem fefere & |

3. TFIfeFS TWCF I FAt

IAPFIRFRWSI (FIF &< I JITH A A ©ICF AN 7 ey Ie<y <17 7T
@3 g femee wate @ T fre «Aiw | gafis, S sAGT 5 g
- ST 7 I oA FRATS BICRA... SIF FeTB] |Cd & | M K.
Verma 6=, “Give the interviewee some time. It is more than often that he
wants to speak about the issue, but it takes him some time to jog through the
memory lane and then answer a particular question. This is the silent treatment
interview technique.”**® Woody ¢ Woody 02, “If the interviewee talks
spontaneously, avoid interrupting until there is a significant pause. Encourage
the interviewee to continue by nodding your head and paying careful attention to
the interviewee's words.”**

O, CHCAM 4T AT

GFE &AfSraNE FObT ABHF AT SIF T FO6T Sl Fler Face (7 a7
S ST 8 (B0 BRI 4 47T #ATG | (T ATFISPIF (WA 7T T (@
I ATFIFRMSI (BIC (BT ([0 T FT 7ad | LR (R FG13 I 28!
wWeR | Rew 3@ 99 99 @6 @@ @ aem sk e el
ATFICHTSIT TCACAN 78 7S AN | AT s el rea Teq fare e
fofa ST 2w (Fere AE | W0 IS 70, Wil o wefiwel ¢
TCACACAT AL ATFF RO TG B, ©O3 AATF O ASHF A
QTS TE | O& ATSTERBE THZ T Z0O FF A2 OIF N0 A2 SIG18
“AfFEfFe 2o 2@ | el TR (@ 2TF TeF 71 (e ot fog @ Tex
(1T Trefers 91 SIqi RSF G (72 | Investigative Journalism Manuals- @
=T *CACR, "Don't try and shoe-horn an interview into a proconceived story. The
surprise must turn into a better story in the end; if it doesn't, you can choose a
later moment to return to your original theme. "***

299 |hid, Charles L. Yeschke (2003), p. 86.

298 | hid, M.K.Verma (2009), p. 111.

29 |hid, Woody, Robert H., and Jane D. Woody, eds.(1972), p. 157
2% |hid, M.K.Verma (2009), p. 111.
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8. (%7 €@l '8 *FSR_IY ST 71 (T

TAo% AfSravs AT G0 T FCIF, (M6 20T SGCER Sy NG 71 T 9F
] (ATF e 5 AT 0T T | Dexter IR, ST S (A 4P IRl
©f F&Te 4 27 13 AT 4y 490 20F | Wicks & Joshep ICC=H, “To be
a good listener, you should take the backseat and allow the interviewee time to
talk.”** efSTaVHCF T ARCS Z(F, OF (4 TeMOR G e*F FACS
SRR A |

T v MET @9 gy [rem eor 5t v gz afemy Sraer
QR @ A T | T AN (P AT 86d ATFIRIFAmrS! e =,
IR @ GBT F9re T | e 6 QA 5 || ATFICFRMTeS
@RICe Tq Flfere  grafa Teg GAd $O6l eFeed | (TR
SFFIFRWSIR 877 [RERLIGT A *@eRMY (@I Nms! N & F47 A
| T ARTS 2, AL G 59L BF; 6@ (@I A0E FICE A=
Ty ersifEe FEifbe @I Wl 7 | @FEE AR e @5 wifttg
AR FAT CIHFA M2 GIGH ¥l Jf elfSranais GrsE ANa AFCS
R | GG Af St RO ATFIIET T Fo6! T F(e I ©f
AW ©C 4CA0xT Charles L. Yeschke | fsf¥ JteTtee, “When ending an
unsuccessful interview, do nothing to create hard feelings. Even when hostile
interviewees refuse to answer your questions, don't hold a grudge, show no
disgust, frustration, or anger, and don’t allow yourself to vent your displeasure.
Don't allow your pride to cause you to blame interviewees for their lack of
cooperation. Instead, lay a positive foundation for future interviews. Aimto have
all interviewees leave with a positive feeling, allowing them to believe that they
experienced a meaningful and valuable interaction.”**® FYH3 IAFIHRMTSI
Al (I LT SR T={ef ST A1 Ko NCASIF (o1 Al A AT | AN J6
YFTAT Benjamin Disraeli 0=, “Next to knowing when to seize an
advantage, the most important thing in life is to know when to forego an
advantage.”*®°

IEE AN (AT AME, FIOFe AT FIfoFe Ted q18 2I1eq [@Te A | A_F
AT AT TGOS AENIGRF T @O AARET | 97 (Fe@ (@l (AT
GRS AT JBT TFIAT TCol (@9 & WG FAE N (AN o e
SRFCTR (TR IR AT PR QT PRI FeACI ) |

oY, Sea faaret
OFC FPTHA! AFSTERCS T ARCS 2, fof @6 eqm tefam wwy o2y

299 Dexter, Lewis Anthony (1970), Elite and Specialized Interviewing. Evanston, IIl.: Northwestern University
Press, p.112.

29 \wicks, Robert J., and Ernest H. Josephs Jr. (1972), Techniques in Interviewing for Law Enforcement and
Corrections Personnel. Springfield, I1l.: Charles C Thomas.

298 | hid, Charles L. Yeschke (2003), p. 82.

8¢ |pid, p. 88.
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TR IR (FIF @ @ P A | AfSrandcd W A 2, fofey
AFFIHIT @7el FACS PR A2 OT ATFIPIER L O &0 SATT FeeTt
e 34 | [F® ¢ &y 0o P 3R AFFIFRWIOR T6F O (FF GAK
Sfefie e av+q Jane aferanea “RmT 329 T3 1 | ArFFRFMISR
Y ST (e P (Bre, TR *RET T LI SQABNE @A
TGN AAIABIRTOINT Fiel] T (O IR R ©f FA008 77 | f[F€ @ q@eya
T AWICTR QFTo AT S AN (AT AACS 2 (FNSE2 (@ G A
oG T4 T T | AT T IS ZE, APTRET @ R AT o7
7o BRI (7 I | WOR AT @A (AT WA ey
TR QI AT 568 afiea q1enz | 768 =01 GG T SAeeia<e
TR AT FECT FRAPRE AR A0 50 @O A | O NS (&
SRS I ZCS AN 7 |

Teamre! (1 A3 T6d fTe =1 5130e Wi (@FITea qolifTe 20 ASEe 1 |
W AT B, SFP TGS SR YJ ©ICESIC o[eINLG A ARImweas
(FIRET FACe ST, ST AFIF Sreere Fa0e A e FIeFe 2TaF
Ted (A (AtF [qe A/Ce AT A of @i @S AIE | Investigative
Journalism Manual-4 Il RCACR, “ Your aimisto get the story, not to ‘win’. Adopt
a cool, unflustered stance, taking as much time as you need.”® @y Sfsfie
SERel fEas w7, ST AfSEmaE (e qre 7@ @ fOf ae
ArFIePRARel, SemioR g I WG 7 | ©IR (FIF GA0TE oA A
TRIge oW =l I T -- “Thisis an interview, not a friendship. You are
there to discover things, not to be patronised.”®* R ST eI et
4= Charles L. Yeschke, “ The devel opment of rapport does not require that the
interviewer become emotionally involved or that the interviewer’s commitment,
persistence, or objectivity be eroded. You are not trying to become the
interviewee's best buddy. You are trying to solve the case. You want the
interviewee to buy into your friendliness only long enough so that you can obtain
the information you need. ”*#°

T, PR 8 SERE (Visualizing & Evaluating)

OB AFFEPIET IR0 Aoy @ | @F6 2fS@ne AFFPE @G TN TS
SR AR | 77 O (F OIF &) @F@yf ©f 78 77 | AR 7 O AT 4P
T FAE@ | AfSEWE O @NSTF A FAQWAET 46T @ (e
TR | SIS T DTS QSTHR O W W T A5 I e e
T | qR AQW AEHT T TG Ot fof (oitaees e o @
VST THCE R TS =3 | eTerais @Pgelel ATTE (F, F, (AR, FIF @R
RUIT @ @ 8 ISE-9T TET AT (A2 o O SRCS TE AT

83 | hid, Gwen Ansell (ed.) Investigative Journaism Manuals.
282 |pid.
89 |pid, Charles L. Yeschke (2003), p. 79.
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PN | T (@ ewef o Tew Anedr W A o N Srefere
refEFe e 7aFE (73 | IR AfSravats w3 ¢l ¥ate 2 | A6 @ @
AFIHICER AT G G5 S o |

2T AN AFIDIE oY TeRd bag AN el (SufF ArFRF WS
TR RS GG FAANEI NG 2G| [FOs T AT & 08 uF
Gy @ YR QIR TS ROTT 6 0 | ATFISPIF 5o T3 eforanacd
TR FACe (I ol AT e ©fF wPy 1 e Foif | AFeHwe! I
JCACR ©f [T OIF FAMAIEHT &5 A FIoF© &1, Qo7 F ©IF FeIWocea
e g fee iiea, 9ot & Tow for Beiiv 719 490 JERCTE L
SIHAF fFEATE AT AT AT ©ifeT AEICS 2T |

®. & f&rsesT 4T (Asking Question)

e Rl e Frwwa Tefvsar eE e 0T (@, SR e JATS
AN T G AFFIE F fereees a1 Bow | Sing @ 2re el Tea 2@,
1 g S ferceest vw a1 @, ffve @ aft «af6 ey 1" o o s <t
ZPTCE ST PR NTHE @0 FACR,  GFE AJACF O SGCHA VLI 7,
JAR LTI NGO 61 0o 20 |” SHIREHGe JeeT0=, “Think as wise men do,
but speak as the common people do.’

oA et T ©f fFeita fdiae st ? TeanT 473 7w, AT «Fe
W | G VY RENT AR TH[F Tq0F IR IFA | IS [{G2U5®
ST MR 8 ArFSIF [Reewsw &« ENEfEa (John Sawatsky) FI0Z T@x
P 20l TR Al ARER Qe Seel, @ S# " AN SYe ba 9te 4301 |
ffel JteTeR, "A clean window gives a perfect view. When we ask a question, we
want to get a window into the source. When you put values in your questions, it's
like putting dirt on the window. It obscures the view of the lake beyond. People
shouldn't notice the question in an interview, just like they shouldn't notice the
window. They should be looking at the lake." fofd ST TIFRCIT I,
" Stained-glass windows are beautiful to ook at, but it's all about the window, not
about the view."**® Charles L. Yeschke ICsTC2, “Interviewers succeed when they
convince their subjectsto provide truthful information. It's not a matter of telling,
but a matter of selling. Well-crafted questions sell the interviewee on the idea of
telling the truth.”*8¢

* IR 8 *HBSIC &% B 44T (Phrase Your Questions Simply and Clearly)
@ (@I AT R@TA 26 So® ™18 @ T @ AT | GFACH
GIIfe e g0 AT Tfb® 797 | U3 AT TeF MR #F (T T Fe T 7F

288 Eor more on the Sawatsky method, see The Question Man, by Susan Paterno, American Journalism Review,

October 2000, available online a www.gjr.org.
8¢ |hid, Charles L. Yeschke (2003), p. 166.
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o] 1 Tow | W1 JeT faie 92 RO A | SIS R 0O R ™8 @
AP Q3R (@ (T LR FFATOLS | 2AAR QTSI 2% I I T A0S
efore Taifefie T ATF | =63 FACS TF TGO | @ ATFIIE
OTTSIF 24 FACS T AMS W 27 @S @36 Semrsiwifas:, @« -zl
T | Downs et al. ICTCRS, “Do not grill the interviewee as a prosecuting attorney
might do. Ask questions in a conversational manner, because your purpose is to
hold a conversation with someone who has knowledge or has experienced
something that you want to know about. Holding a conversation implies a certain
amount of give-and-take during the interview. Make sure that you are asking
questions and not making statements that do not call for answers.”*®®

2fSTAMBE QI W TS 201, T ArwIesiz e P, F1ece i ts
A (@ W &SP Fare T | ey Wi & afSw @re 7 | e e
LS (AT T QN (I & I 5 7 |

= yi¥efr (Approach)

TRW AFFIFIE o «@ea pige e o fewset a1 a7 | e 72f6 =6,
ZroysF /7«2 (Directive approach) €@ &I 7fEef* (Nondirective approach)
3R PO =T Y 7iEefer (Combining approach) |

. eroy gigei® (Directive approach)

@ IR qRRIRTeR gfe duw fefers sfpifre g, widie el vyE
OIF Flfere YT TS ISR TR oY Feaw (i dor® pigeHy fefere
sAfapifere | 5@ QT G 31 ToaMre! ST 1 ATFIFRAIOR T4 Leife
RETR SAXFT AE | T 8 (GG Aoy wiFefere Spjfael 9ot iRy GO,
“The questions can suggest answers to the interviewee in ways that inhibit
communication or produce distorted or inaccurate information.”*** S=rer el
I FOCATT 4ETR QT SO AT ATFIRFIMST oy AT FEFAT
THE R e S AT | AW ereF (@fFre S Ty Temred Wy
O QT ZCS ANE @, eHFe] @ [ Te (ire 5 1 (7 T J@rfa
2 A ereE viEelire e T AP WL Ted AN SAH (AT
| e ESH I qFew el AT ArFIFRade! e ffFEr gew
FACS AT N | O o7 pigelrae By I W7 | G G0 AFPE 7
T 8 IS (17 341 I | GleAfexm ¢ @feers sw@pif sepifs s
Q FEE ATFRIE 4T IR & |

1. #TarE gigef® (Nondirective approach)
Q G AFIRPIE T2 AAME 2 1 | QT AFF SIS FATod T2
FEN A A T | AT @ GRS A0, “The nondirective interviewer

8% |hid, Downs, Cal W., G. Paul Smeyak, and Ernest Martin (1980), p. 286.
289 Michael Ryan and James W. Tankard Jr. (2005), Writing for Print and Digital Media, The McGraw-Hill
Companies, New York, p. 261.
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encourages the source to talk freely by establishing good rapport and by showing
sympathy for and understanding of what is being said."*® @ 4RCF ATFIRIICIA
@G IG ST AT G ) SO T (] FIC | #AT=oA1 @ q@eeat
AFISIR A 2ETT @ gl qrere Sl 20 AT | O @ KA ATHIE
ToTE ABRE @ TaeT=fef ARCICH =7 |

¥, @ yf¥efr (Combining approach)

GG Ol AT oy eorw fFm vy #Aarw pivelr fefere sfpifme zre
A I | ATFISICET GBS (TN AT GFGH AN A2 TET BF FACO
foICT 92 <o gl Sl WA TR0 2T | O P AR AT I
e R FCF bR NN AF S &) 730 AR &0 2=
ARE ety TS I I 27 |

» To& I T &% (Open ver sus Closed Question)

LTS 4T SGAR IAFIER HRTECE FBWIC 7S O 1 2 Soe
8 % | TS oy Ted (AR CF@ Semrel (@ FETe! AE | Ken Metzler
TR, "Open questions are general and allow leeway for the answer. Closed
questions are specific and call for a specific answer."**

I SRR S ToPI0E AT AR Fl2 SN2,

AT AFSHITTT GTF I AT eI (A2

58 Ta &) e «qde JMES Teraa AT @ AT 2% RS -1 27 |

A AT 5 T FA T2 AT Ao ASHIT @xe S5 5 FAZrre?

7 ATR M AfSr@ame (ofite e AT AT (T (AT, (@99 qFS
eferams T e SRIeTIimce Miyieeitd e wa oz afetaws tefite
AT (AT TS #A1ea:

e « e o 2 7o

T : 0

%] : ST T <FIeT AN ©IT AN A<

Teq: feq S0 O SRR IECe F IR ©IF 6272
on: ([T |

Ted :

2[: IR0 J T FA?

Teq: (V9IHRy |

o[%]: AT (e ©f CAA?

Teq: S cof ferceest Faafe |

Q 4ACTT AABITST T Ol FACS A | GFS TSI N ZET 2 A A —-——-
G 0T TG (AT N ¥ 7 IR OIS | WIRNSAAT Iz elforan<s afr e

8 Ipid, p. 262.
8% |bid, Ken Metzler (1999), p. 36.
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TS, SN LG T AT ST 2’ SR NS O TG
ST (T© | ATHFE TRIYSTRTT ATFE TEI (BT ATE AXS 20O | AP
ST T ARSI ST AT ATLIT T AL HRLST2 (WFIEA FACS
AT ST O I %] I FIOFS $&F 2SS 27 1 |

(I AFMFOR ) (T AFFIPIE 7 L0 &% T4 = | A I (O
MPAME 4T Fo Ta drF WE @ JE e | I@ 9T ed (@ Fool
Tolpifesd T M ST ©f FCR AT TP afor@ms «3e ArFRFH
fareres & @11 (John Sawatsky) 9T 4TATRS W©IT, “Interviewing isabout
people. They're not chemical compounds, and they don't always act predictably.
But there is a predictable part. Ask a closed-ended question and sources will
confirm or deny 98 percent of the time. That's the science."*** & (¥
Teare! AR AMA ETRIE IR ~HFres Aaaiom @z JIARE
A, I GG T &N T O il o, Wt O W e e
S WA R A G T e TR (Wa=E 8 e =11 “=iferes e
@ | 1 G A 20T, TR0 @32 T TR T $F F90S (A |
GTT B, PO G2 (B -- § AT 2% FACS ZF | AFIIRAST IR (ATF
fawifes Fie (FF 9Eieer?), dfnr (Fei aft wibieer?) aae &% (@ SiafT
«ft FafReEE?) e fereesT Fare 201 |

SATFIPIF (WK N AR 77 AF TGN TS5 ANSAT | (TS ANV &
<4 Tfbe Fice AFFITR Aol [eifte Tea fte #itw | SYe era M4
fT@ifere TW7 S AT | (T TS FACS A, @ AE AE g 0
1 @ R AHAFE TofTs |

» AfSqRl 8 WMARS &% (Adversarial & Forensic Question)

SR AFIIHIELT T G0 *37 2 (IS T FENOE @ QCSIRAIIT |
Y 8 HMIETS T (AT G *¥ qf6 GOTR | WG LFOF© HEAM ATTFH
7 RS emenfrg fefers s e (iteits 1@ Si7@rd 31 I+ Fiea
G S WA (@ A AN G B APCE A0S I O IS 8 (P
ef e’ Feaez | IR @F AL TR PO TO© | (@ (FCA AWECS
TP AT e 0 9T FEH2 B A | AN TR =107 o
‘S-S FHFS A 4T TCS! (relating to, or like, the law-courts) €32
‘quereTiET 9d 2 Sfeye Afed Sfecam eaxre e i o [Rekdre
99ZI9 (You are in a contest with the person, to uncover his or her guilt) |
@ QLI QUSRHIRRIE I o g Ie0e F393 TR AT qeafe ey
FAE R T | GFEH SPTie! efSRVE FLTR O AGACT GGafoTS ZCS AT
| @3 @ S R, TR B FCH — @ ey fereepr @fSe T |

2%° For more on the Sawatsky method, see The Question Man, by Susan Paterno, American Journalism Review,

October 2000, available online at www.gjr.org.
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FFIIIE G Awhe PR Ty e ST | GFA [ ARSI (T,
R S SReRe 71 FRE ©F HEFIR O AR 12T RIS
T 172 Investigative Journalism Manuals-9@ J& R(ACR, “An adversarial
interview is intended, like the prosecutor’s questions in a court room, to secure
evidence of wrong-doing from the possible wrong-doer. It's a contest of wits with
your interviewee. And against a thoroughly prepared interviewer who hasthe key
facts and a thorough knowledge of the subject, most interviewees will find the
going tough. But don't misunderstand the word adversarial — it does not mean
aggressive in terms of your behaviour. In the interest of good journalism
(fairness) the person or institution against whom you are making allegations will
expect tohave the opportunity to disprove or deny them. A good journalist will
want to be seen offering this opportunity to put the other side of the case.”***

» THF RIS T (Sequencing of Questions: The Funnel)

IIE T2 (RIS I 2R FACS T | QTG 06T K41 <AMT: 3.
AfRIGE (ATF I A TGRS 2, AT A AR (AF TS | A 9 4
RMHE PR FICS T | AT AT GRS (2eF Ffe qRifbe a@ 1 =7
Funnel | Funnel i€ 5 | @361 49 estaa oIt I fog Fooa A1 (it st
qE AW (W T O | CRIT TP dforawd tofi o AP
ST (@ 11 (AT Qieq A7 e iecara e 206 a7 | ARy 9 4101
ATFILHICH AT BIoA Srepfel R0 200 O} QT wrpel ¢ FfaWe epgete e
17 418 O |

= ST &% (Follow-up/Probe Questions)
S T T AT A Ted @i Ted ARE oY W I ¥ | 0T APAIE
T & T (7 212 S& 90 2T | (T3
“ef f& pfes st scace?’
‘ﬁT’

“SAT fF A B TR, I Srwee A oF Feare?’
SEPIST 2 TEFIHIER &l | @6 ArFRFRWeIE O 967y [Keifieeid e
(A0S Tgeifre A1 Tgm IR | U@ ABAF 8 RGNS 7 LE AT eIt
TG Q03T T8 ([T I ] T | ATHE NBE Al FAGTET ATFIBI
@3B el S | Charles L. Yeschke JCFC&S, “It is an important part of the
climate of an interview, which is in play from the beginning to the end of the
encounter. You will convey your expectations to the interviewee through your
body language.”*° ¥ efFTEATE Keir, McCombs W32 Shaw RTIb+T F40=H,
‘Mining for Gems Il 9 AR SAR R | QT =0T

28 e, TSR RIEH (FFAM), - S |
€ 1hid, Gwen Ansell (ed.), Investigative Journalism Manuals.
¢ |hid, Charles L. Yeschke (2003), p. 90.
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%. [P = (Passive Probe): g & Fi........... o2 of afy,
¢‘hmm............. | see’) - @ AR 2fOABT AT N ATFIRF WS BICR
e TRF AR IO AW | SR @ A0 fStans SCET $H0e 5 G+
IRl SAFIPRMISIE TS 27 | Ken Metzler 10, "This kind of passiveness
suggests that the interviewer wants to hear more, through respondents sometimes
take it to mean lack of interest."®® SovO AT OF I AT (977, T @
AFIIAAIS! &% FACS ¢~ GG AT (7 OIZCET SEITST AT (7 ATE TG
(M ©o-80 (TFE AN 40 | fF€ @ TGT (A 7 ArFIeFRae! 717 g, & @
QRN *19 CHIF I O S@aMIS! (3 2T T&F (M ¢o-Yo (TG 4TF 122

q. FENEE (Responsive) dTF@ FR = WIW (bRAN WO(GH JLICT
FFENE ©F TR FHE@ were I @Iw: Afey... [F oge, sIE
(‘Redly............. how interesting’) @ «JR *HR AR GRR wfoqiE
I (AT FAFIFRTS SR =@ Toq e AET | T GIEIE qe0ee,
IR SR MAMMSI (1 g ez foeat Te<y 41 Sfow 77 | o
73 | Ff 0=, @A 4301 TRITes 7 @R @rwT Sy et gre (g
AT AR Mg | SHRFTTRA, GIIF I, T oI @feT (=i
T, O3 [ A oF (iR - (@Piet @eEe e R oF w49
ARSI AT @feT (RISl 27, ©IF AT (PN T L2 - G %]
FAIE O |

. WA (Mirroring/Repitition) IR e SR A @@=

T, AN Tepifn ArFIBRMTS! T A9 forans [Frers SR F#ICs 2I1E= |
@AN: (@ FeIeR ARSI ATFIF WS I, @ & dSo (FG GRF
EIATCET &I #ITGTT (91T | ACK ACK AFSTane (R AP F(F JEI0e AE, do
@I Bl SR 2T© ATFIRFRWST I, 4 IS oF Give AT el
NG (TR | AT A LTSRS 0T SIS, TASF TCS ! ATH AT SIS
T (I 07 o] A of fof TG T wiwe [@ifae 91 o weaw |

. Nl (Silence): ATFIPAWST (T Y 013 ACAT GFGT O 155 731 | i<
(@I & FAIF A AL (@ O Y To19 T I $6d M @ GN=018
ORI AT | (@I (@A LT TSR ATFICPAMIS IS TR Moo 703 | GTFea
TSl 7l I A AR @ | 92 el 2l 2feqivs qaer | Gt «F
4QCE (FI¥ES I | Charles L. Yeschke I910%, “The tactic of silence can be a
weapon for battle or a marvelous instrument of the most delicate
construction.”*® Gorden JCs1Ces, “Research indicates that there is positive
correlation between the amount of silence used by the interviewer and the

288 |hid, Ken Metzler (1999, p. 38

@€ Matarazzo, Joseph D., Morris Weitman, George Saslow, and Arthur N. Weins (1963), "Interviewer Influence on
Duration of Interview Speech.” Journal of Verbal Learning and Verbal Behavior, |, p- 451-58.

@Y |hid, Charles L. Yeschke (2003), p. 92.
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interviewee's general level of spontaneity.”*¢*

@ WO (A S ALICod WL el e efstams @ Seamatar
CTBT 2 FACS TS | SN S TN AT 2l B0 7 I AFFRarens
P e = ReIE @ HE Ted (e A Aopifre Ted W (oA
ArFIPIRAST §7 AR RIS @14 I 2w @3 Fofv 63 e wfvwreq
T6d WS I | Drake J#10=9, “When | pause between questions, | find that
interviewees often provide further information to fill the silence.”*®"

8. SIfSETE (Developing): 2festay Tex e @sw et wiws [&ifae
TR & AFIRFIRMTSI STy 2% J08 (il A | @ e af s fwifes
JEF? A S BT IO @G FACAT? N @ GAITS FrOF <&l 2TGTE?
TGN AT T ATFIFRMTSILE 6 Wi ST (@ Sy w0 AT |

b. BFTNES (Clarifying): TG ©25 TAZPME qFew Pl aferancsa
T ST | OTHCG (PO ACE TeF AW B OR[N TW OIRCA
IFFFRMSIT PR (AT ©f ARHIF 2 (77 T& |

®. (G Y0 AT (Diverging): ST ATFIF Reag 3 = nfFred @i
R ATFIRIICE @ GIET &% 00 2 | (T NS ATHIF AT AT A6
SFFIHE AT T AT ARSI e T T Sitnd Fieg ™fres
fqate e Sea MeT O 0T ATT | @ 40T ATFIFrOT ~{Fred
et OfSr ST (BB FET | AT (@ ARG Sed ANSAT I (T
efstamaE IR e 0o & | GUFE Srefere A1 fofes =ex A a1 | J3
oS g ¢oifora =R F9e 2@ | @ I @S I, e F aft g1ice
BITHR?’ AT if T g 71 3 ot g o 5 @53 wiowy’ e ‘Smree
e, @ el & o nivitk?’ gore auf wRre @ Fifers et @@
I A (TS AT |

= e @Y (L eading Questions)

O PR & A TF T QTS (@ TS 51T I A FCEF ©IF 2f5® AT |
3afere «tF I T, Leading Questions | (@3 “Ssify ey wdifew e
Tow®, O q1?° WL A T (@I @R (Geeest FEw, ‘T, Wil i wAfey
T T 1, 22 B A 70 <o Af DI 108 Teo ©rzre *12d Aredi 2?2
wdfie I Fece Bifty, 9 AW @ *FEE SMRAST AT FA || LTS &
PR @ QT o FAETS T TET (AR TGS Ty Y IO | (T
FRCT @ (AT SO 2%« FHI2 O | SheilaS. Coronel IS, “Asking a
leading question is risky, On the one hand, it may prompt a provocative and
dramatic answer that could make for a great television moment. On the other

224 Gorden, Raymond L. (1969), Interviewing: Strategy, Techniques, and Tactics Homewood, I11.: Dorsey Press, p. 188.
2 Drake, John D (1972), Interviewing for Managers: Sizing up People, New York: American Management
Association, p. 86.
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hand, it could irk the interviewee and make them calm up.”*®

» 9% & (L oaded Questions)

oforans RO AT M TS T AR (@A 7AW qoF TLF FACo
TemIe SR R zAfe; T2 Ficees s fee | gifes aer gwim
o 1 Bfoe 1 | WK @3 e Tome GifiS TR eny e ol 5
T | @S AN (@I TRCE & T, ASNF —— oA 7§ Gwiaa st
TAE TC? A3 (o @ afFe FomeEaR? FeiE afesme e pfe
FACE? AFSHING @ TA G T SN0 TS T2 GO 2 GFANL FACET
Teamre! (43 TR (FECS 2N | GUFE ¥ TGS ATF 6 (AAIBIR FioeT
TR AT ©f 77; IR O HZ FAIT 228 TeFH© TR #ATE | & (T JCeT0RA,
“Remembering that less is more. The more information journalists put into
questions, the more information sources leave out. Short questions produce
succinct, dramatic, focused responses. Long, rambling questions get long,
rambling, or confused replies.”**

br. IO & Q0T (AT (Asking the Bomb)

Ken Metzler 5=, LT (¥ 900 A9 AT Tl FACE JICT T | 99
O I A Fres ¢ [Rgeda o o a0 Zeg | 49 Fiif
AFFIPIEE 2Bhe e A1 g gz s ©iqs g [gosq
~Ered GTaT ARPE IR | W3 B CPF &% F41 = | Ken Metzler
IR, “The term “sensitive question’ means either potentially embrassing or
critical questions relating to business or public affairs, or personal questions
dealing with traumatic eventsin one's life.”3*

WA ARCS A, I 8 =fareg & 4T L; [F€ (@GS @ Fear
AT e T TN T | ATFIFRWTSIE &Y REe T4 & (@10 &%) 341 Sfow
T | T ATOIF ATFISHIE (WS Tweaz @ w<fs =g of o 77 | @t e
FE TFIRIEL FO0 BHFST 8 T A AR AR O 877 | QT
e ol @ =G IR T AW | IR e et je iR
T Frow | Ken Metzler QT g forarsy sapricersr wrarf fcacee:

), eI &% R0e te =03 |

. ~EEred oS T (IR @feF TR AFCS A |

3. AfF T 1 SAPT oRE CAT TS A | G, AT FWA SN AL
AR (AT ] | (AT RS W@ S oIt feeest Fce At =1, il

2% gneilaS. Coronel (2009), Digging Deeper: A Guide for Investifative Journalistsin the Balkans, BIRN, Sargjevo,
chapter 7, p-166.

2% Eor more on the Sawatsky method, see The Question Man, by Susan Paterno, American Journalism Review,
October 2000, available online at www.gjr.org.

293 |hid, Ken Metzler (1999), p. 124

¥ | bid, Ken Metzler (1979), p. 147-148.

TR, I € TP ARATFST | 59O e



3 SNIess e sy’ confs 7o Yo 1 M a3l tefa = 2t =pfereg
&% %0e et fZre foidie 2o A |

T ATFIRFRLITST AT AFSTRABE (AT AT R (@ (@I Affzfors fofy
S I 2B R0T T | ATHFE S TN @ (A &% T G e’
BISN (ATS A | @AW AT 9Fis FfeTe e Face oy & oy W=
FARN? WL & A TS Wea 2B x0T i @S Al | (@3 U eE
T FAFS] I, AR Fregert o Fwena w5 a1 2af, @ sty
TICT? AN &% FACE ACF olereid AP Saae s Iw ) arwE
OTFSIC IACS ZQ (T, 2 AT (FICASIIE AHAFF 77, I92 AT Q{5 0o
FACR AET2 A fET0eT FACRA | I (U AACS (A, (FICASIE2 W T
T[T TG A1 AAS I O PR &b g0e Mre 203 | I @ 2T TeEd
ST ST AT AW oy SeApRlfey frsaraliet |

= R 26T (Shifting Gears)

YRS SPTHIAT ASTIAT ToA T (T & T LT ATFIH Q7 FACS 27 ©f
~pETed ¢ [Aefds TTe 7TIF & | O FRCT @ R ATFIIIER ARCIH @
(P! YZCE TGS QSR SFT AF | ORIGT (AR AT FPT FHeFS
2TAT Ted AN AT VT LI FAT (@B | WP FNY FIeF© 047 Teq
ANGAT T (T OIS Trafere T Hiew 28T @FF e (73 | 332 FR6! @
(o T | GTFCE PR 2612 @ | S(ews! NfSH P A F411 vt | Paul
N. Williams 3e1c29, “If the conversation becomes too heated and if the target
begins to refuse answering questions, shift gears.”*°

5. ~haren ARfEfe e et fif¥fere e =T (Recovering

from the Bomb)

Y exfbe Ted (e @ fgess ifafgfe toft zrfee ©f (e ol
G35 gmrer AR TAFIFR <17 FACO TJ | AT BT @ qrorof T
8 AR tofd TR BN BT AT ©f R0l TETS Fou® e AT G
2YIBI2 TS | CTE % JAAS Feifd e e s oy [Fgo!
QTR G0 % FACO (A |

o. ATFIPIET 2 Bir (Concluding the Interview)

TS ATFIHIT T AAIGIST FIST (T FAL ST 0T T ATS 1 | 95T
P GF G0N (NP FAF 0O | I AT SIS I 936 TR
fATe T X I (o1 AT (TGS T | AR L (417 S S[TT
fmafba R BT ©f 7 T wiRy aferameaa | e e qeel
SAFFFMTSICE 3f5re (AT (T AE#bITeR 3 Sire IR | @ K @ g
R (3T TS =:

Y9 |hid, Paul N. Williams (1978), p. 87.
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. ArFIHAMTOIS f&reest F1 W=y KA @@y (@I ©=y I 208
412 A ONF (I 2% FE q AN S SO |

<, (FIF *1% A AT 9L TS T AR S AEFAE AG1E IR & G =%
I AT TG ATFIRFTST F (@RS (GLRTR?

o, TF G2 QT IR | SHST AT (B0 A0 (T, AREg=! Sl et
W T o 1 TRCR [Fa1? (T PR W 1% @7 3110 feweest F6a
(T |

q. fofEbe 1 (e, AMTS AFSITS (@I T 1 T8 N0 A ©f @ SFITe
AR |

©. AW (FIF AETEA-ABICAS LTS 27 ©F (BT T2 |

5. 4R/ U M (T | AT (@ @ @ G @ (FIreEs
AFFIFRMISICE (AW < T [ @20 2F =1

ArFIeRId 56 ‘=7 (The Nine Rs of I nterviewing)

e sffer Regee 55 @@ (Steve Rhoads) SMRIWema Sqieta
AFFIRBICET 50 E T FAT R 1% (T JCET:

S. &9 (Receive)

GCAF-ATTT A TS LA &% P | HFIHMIOR JeT TN TECH FACI
| IO WY ©© (@ O A7 FFA |

. d*IN (Relieve)

TRV IG5 QRN (BB T | ArFIFmTe! a7 I e «fSr (oter
LYY T W, T QRN (BB I |

©. 2fSTFeT (Reflect)

QR (6B T A REITCSIT AT S (SR [FT? 0T AR,
AT ST TOIT© TACS (ST, (T FIF A2 G FAICS A |

8. MBI (Regress)

o FAF AT ‘AT ACA....."-9OF &reet T | (GINR..... —- GOl oY
FAERT AT

@. 2= (Reconstruct)

qea AT ATFIPIET IR 8 JeR Fce A3 | 57 I IR coi?

Y, CIFAT (Research)

O Y AT FAFIRFIER T (N RGTET FoE T A |

q, TG (Review)

©J @ [T AIBIZ FCH (AL |

b. TP R (Resolve)

T (PICAT G T (ARG @ 79 79 2 |

®. (Y 4 (Retire)

i ST MRS e oo T |

28 David Spark (1999), Investigative Reporting: A Study in Technique, Oxford: Focal Press, p.79.
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ST AFRIEE 2 [

3. W wOIq

e efotmaal @R @ TP YN | gFE S STl
AFIRFRERST 2O 20 T2 AfSTavaes e aifs SIg ATTe =07 | =17
ABS Il @ AFIHICAR B FJpRPRCe! 7oy 2ol Aol eferancaa
gl (0T AN |

<. sfefier qr T w2y sheAr

oE fRrwwie afstavear @3 ST FEE (@, T FIFRWTSF AL ST
DT FCAMF TRCR; 5 T3 IS fereire 367 o RIS 11fa @, =ifsr Tew
1 SAFEW (P O ARE |” @ T 27 ggfore qitle AR | FRT @IE
TP AFSEAAE SATSITaE Tice 2 Teoits A fa JF asifdre A
epifae 2rafee |

o, oS! e e STt

AFIMEeR FrFET &lFE O 5T I @, SIS TN SR (FIET AT a©
P TER 21 ST (242 FC (T, AT, AE 1 AITS! 24 FF FACE |

. (5 &t

NFCF (5 (TR ACST I IG @F 7 GFG QS | AT GG
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vy Capote, Truman (1965), In Cool Blood: A True Account of aMultiple Murder and Its Consequences, New York,
Random House.
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8. (B @R (Tape Recording)

SCACFE ATFDIE G (@FCd [ | @97 @ e ©ofF SArFIFE 2zt
e T o wfews! (AtF 00, “9GHT 7T (\or e, FEferogeTs
AT (FNEF) FCH, roas SH-aqavE @7 AT GTe (FIZ
wIAfG B | [FE TG G (WOl TR (N AENCACHT (IR YT
TR 8 AT ©F WG eGP Yool (WOl G2 IeqF IR G
FICET |72 R T FE, TG S AN (@5 2IITC (BT ATFF TS
4T SIMSF (S FACS AN A FC | Paul N. Williams &0, i€ A 47
«F3 I 7l fozt | FSf qeeTcen, “fofT svco «7 7% o7 @i Argerers
N0 PICO [$F D0 UF FHF G0 fofy (B (FFCIT I FF OF PAT
G GF JIZIT (0 LIS FpIfF FFIFICT G0 wog P Rend
OIF FNZ W Y| N 35a8 AE «rntmEGe @ WpiwieR
QfEBA-9F &y 2I1Rfers RteTaer ETIED o) St (freraasTa)-«F =
« 0 Sfere ARG S0 | @ 590, qAins, R 8 ®% CFE S
890 & TSRO “AfHb® e erysi@ 77 T | SIA L @O *IOIAH T
P, HC IR O TS Qoo T© el AR | b0, b *TOTRA Srerarsy
P, TRAMAQET OIS TS PO TFo© TR, (FUCT 0 TSR
gfecar fee @ @3 Gfafextms et | Les.v =eied v FE,
SIS EE AEICAT TH (FATTFS 4 IR T T @ G0N g1 Ogfoe
AT T ATCT | @l eforamea o fel @@, “Wide use of tape
recorders might help build credibility for reporters and newspapers.”**

SRGl GAEICR A0 (@A RENE IS FAC0 AT | @ GARFOR
FRZIER RS TE | (@ TN GARTCER AIG1R <17 T 7 =0 @S
AT | CCH@ Sfoe ofel AFHiEa STy Tga W[ AE 4T |
IS * (noise) CATETEAT 32 FeCR BT ©F SFISHIT WePe ST (0L (ST
T | (FFCE Bl IR WA =GR Spte (@eqr Tfow | Wit «F «@eR
Eleare! | O3 ‘I F W3 AFIR @FC Fce A2’ -9O@ FAqafs @eqr
Tfo® T3; TR O A, SN FForFeid ATFIHEG ([T G A AT
TG TSI AP Gy AFPRD ([FFC FACO 513 | QNS I
SAFFIPRMTST T Q3 (BT TBEL B @, A ATFIRMOR Gy F o
R FAE@T 01|

D. NI &7 1 40

“An anonymous source may be better than no source, but it is certainly not as
good as an identified source. That is because the reader can judge the credibility
of a source only when the reader knows the source's identity.”**

R P, A @RI (M), F- Sord |

2 | bid, Paul N. Williams (1978), p. 90.

¥ 1974 APME-PRSA survey, released through APME, 1975, n.p.
299 |bid, M.K.Verma (2009), p. 109.
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SheilaS. Coronel T, “Thisistricky condition that sources often mistake for
“not for attribution'. Both journalists and sources often misuse the term. Strictly
speaking, "off the record’ means the information cannot be used either in the
report or for further reporting. Thus, a journalist should always clarify what “off
the record' means to a source.”**
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“The reporter promises not to use the information provided by the source, unless
the infomation comes from another source entirely. The source cannot forbid the
reporter to use the information under those conditions.”*** Dennis Sauffer Lye
MO IT-W)-@FFC 213 9re1 «0awes, “Thisis as restrictive as you can
get. It means that nothing that you say will be repeated, anywhere, anytime. It
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293 |pid, Sheila'S. Coronel, (2009), p. 161.

IR Ibid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009),

chapter 4, p. 46.
29® Dennis Stauffer (1994), Media Smart: How to Handle a Reporter, USA, p. 178.
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“Any information that is negative about a particular person should never come
from an anonymous source.”*** Dennis Stauffer JCTC=, “This is the classic
“ anonymous source” agreement. It means the reporter can use the information,
but won't say where it came from. It’s used by people who want the information
included in the story, but who doesn’t want it attributed to them,”**
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g = | Sheila S. Coronel JC=4, “In every country that has a free press,
unnamed sources are part of the journalist's toolkit. These days, anonymous
sources are all over the newspaper and even television.”* J2 T3 (ATH2
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FICS T | Sheila S. Coronel M0, “Nobody knew who he was until Deep
Throat came out to reveal himself more than 30 years after the investigation. It
can be argued that without unnamed sour ces, significant information that has an
impact on politics and policy will never be made public. Some important stories
that are high in the public interest may also never get written or aired.”*** &€
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298 |hid, M.K.Verma (2009), p. 110.

29¢ |hid, Dennis Stauffer (1994), p. 181.
29 |hid, Sheila'S. Coronel (2009), p. 168.
299 Ihid, p.168.

IS MU0 | FHIRS, HETE @ SEpTEar AAifet




I AT TG O AR | G (7T PR, T 2N 0T
WWWW%WW—WWW|WWMWW
F AT N FCEAF (F, (@GN CCE S ead g 27| 2008
@FEEER 9 Afasil afsramama s @ Fo! Fme toft 7@ | 9T 9
T A GG (APBS (T, Tgfe ¢ «Afafbfe weias ey Afe Sifexrer
rﬁm|wqﬁﬂ%ﬁm§rmﬁﬂ—§§mﬁ%aﬁmemmm|
@F: RIEE GFGT THATZ IFe! @R G e o ‘L.
TR ... AW PP ”Wcﬂnwwﬁ“”@mﬁrmﬁmﬂmﬂv—m
mmmmmwwmcw YEANZT HEQW TG @IS A
FT-#AfETR @ IR e AT AR | 2009 AT GF ATIFN 7T
(TR, Sobrd AT ARQM KT IIZ© A1 A 0@ N4 wo% foet (@I,
SOPO T AT @ T AT 3¢ *TSIT, 200 T AN = 0% | GEfextT «
TR SCE ;3 dop© AT GRAfGTT @@ 7@ UI=IEE 7 1 0%, T 2000
AT Q0T RS 58 %-« 3%

SR T RN ENER AN [IRE T A 6 A0 a1 ©f 577yl forszmaiier
IR NEF @99 | P OF &9 8 (<iiF faaroiem w2t fofvg favar
T | g aforans RO o128 W[ el TR dfs Hmie zre
T | @fS SR (IS e RIRITea N0y =1t | AN-2fA6329 G M
(PN Oy T FACET O RPTCAITe Jf (@qe IR | GTHE w2y A ge
¥, oI eferama Qe SomE et e=fam 203, “Using anonymous
sources transfer the risk of using the information from the source to you. Your
credibility is at stake if the information iswrong.”*"° @& <IN T 2fBRT
ST TSR R elferantad @o[ I9¥ | g ©f gs (@I @ elfsramed
IR CFG (@I T2 i qaqs +4@ tofy =l | @ srarer fams
GG =G, 3% foww il 2ol F992 43 @ ReTd @R @I e
T I A T | (FITONRR. FHESIT TBR-ARE 1 T TNL-ARDA2
o7 I 4 Sfoe T3

= I G AT T (AT TFEB AT SoATGfOeT e ez w4

* I S FACS BIF N1 N FIR SWIcE (@ ©=fs Mg ©f o (redt Swiiay
ST A ABIL IR (ST

» 3 ETPI SreiTe RePTeary feet fe;

» W G @ il AT TFeacod fefere wiae B o=iis e s
SIRCH (T THCADIG ©fF BT (ATF (BT (AT G ©fF (e o fofers o
TATEG ABIE FCH (ST |

CBfeTfe*ICae ¢t T4 (TSI ST0ad SHfb3 90T 4@l A 1 ©X SCFIge (¥

2 |hid, p. 169.
299 |pid,
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AT AT I ZCACR, “To avoid any risk of ‘jigsaw identification’ (that is,
revealing several pieces of information in words or images that can be pieced
together to identify the individual), our promises of anonymity may also need to
include, for example, considering the way a contributor or source is described,
blurring car number plates, editing out certain pieces of information (whether
spoken by the contributor or others) and taking care not to reveal the location of
a contributor's home. Note that, in some circumstances, avoiding the ‘jigsaw
effect’ may require taking account of information already in the public
domain.”**
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> BBC Editorial Guidelines, Section 06 (6.4.12): Fairness, Contributors and Consent, BBC, P-57.
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identify himor his position to anyone. ... He agreed never to quote the man, even
as an anonymous source. Their discussions would be only to confirm information
that had been obtained el sewhere and to add some per spective.” Associated Press
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'Digging Deeper: A Guide for Investigative Journaists in the Balkans' &t <&l
T, “If sources still refuse to be persuaded, journalists can wait at their doors
- stake out their offices or homes and, with cameras ready, wait for them to come
out, so they can ask their questions.”*®
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@ (@I SECIES o (F0g IO TR (R &y R 2ifaf¥fs s1a< s
T A @3 wresd Tfenm | wfeTre I TRl EweR T
eferans fres rorsnal 2@ W G2 AP ©=F A | e fFei 9641
6= A & 2R O (3 2fSrans TR SIS & | 1 (A0S fof Raeice
SCHIfo® W6 TwItAT (=T & AW | Leonard M. Kantumoya JCSTCRH,
“Surveillance places you the reporter in a situation where you become an
eye-witness to an unfolding event. You get information first-hand through
personal observation. Through personal observation, you are able to see how
things develop. One thing leads to another, links begin to come into view and,
finally, you recognise a pattern emerging from occur rences which at first instance
appear to be isolated and purely coincidental.”*"®

e Oy ST BT R AR, ©F AES AW M0 T3 AT
qfPE sTaR Fce P afsramamd ceifen Hsie 2re =7 | =T T o
QRS T AR A1 | O (@ Al Srav(E ey *RCTwe qJR ATFIRPIET 87
fTSaNe 2re = | o1 AT ARBRS 50T TEFT T T AT TS
TP | T T AfStan TR (first-hand) ©=F (TS AT, TR SiFce
A1t 5 96C%, “When the reporter bases his/her story on direct observation, the
story is a first-hand account. But when the reporter is not on the scene and
information is obtained from those who were present, the reporter’s story is a

second-hand account.”¥¢ <=, (@ afstaws @ sfer FFeR [ ta
ST (AR (@ OF AL WS JPNANME S T9F A | @ S
TV FACS (A0 AfSranas 88 Sfe FAFS FM18FI513e AfST MATS 7CA |
TR Sffer FAFST (@A AW, T GO AtF a1 [oedr wp-fGefire fofy &
T, TR AL (35T IR G771 {7 FA5CF ALl F00 A |

S AT 2Af St ARDT (Mo 07 A 99 I AL EFS FACO 00
A O 0 S (A @< aferaws | fof Fre faals ordie o=y 9%

8 | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook/ Transparency
International Zambia, p. 34.

¢ Manual for Arab Journalists on Freedom of Information and Investigative Journalism (2007), Article 19, London,
October, 2007, p. 12.
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@ I (RIE, e TCE GFACH Ta 815 | S T (oot 5130,
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A TSI AT, QTSIF ANGre SIFred OF T FYATF foF-b1 I
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CTAICETT | 98 RS (A (ot @6 s fawe | temify Siifafyy s,
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I WS AT RO SR9E TR | AR el TR Sae wed
ST ZCETS BiE/AreT Teh! 7Y |
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“The art of writing, like the art of love, runs all the way from a kind of routine
hard to distinguish frompiling bricksto a kind of frenzy closely related to delirium
tremens.”*®

(H.L. Mencken, journalist)

e, YR, TG Fo AT S ST Al @ ST FIREE F9
W zeere G5 ey | PR SPTHIAFS S G 8 GNP TOL WHAT
@F (@ O AT/ IR TAGIR =1 51 o1& O ey L T
T 1813 @ Al 24 fire 20T STR2 GPTR R #1193/t =y SATIAN
T oI TP IO =0T | Q&= Leonard M. Kantumoya JC0=H, “ After
days, weeks, or months of painstaking work, you wind up with a pile of
information. But the story is still waiting to betold or presented to the public. Itis
now time to sift through the pile to pick out the gemsto use in the construction of
a story that will command the attention of audiences.”**°

ST AFSTRMCR TS @RI T2, efSTanats foeie (@Fite oy Ardi=er
CMITETE AT TR AT T | ST ATE] (F (DI G0 AW T G
SEPRART ALRe 03T | @ (AMRBT SPRe FACE ETIR A @ TS T
(O AT ARSIV 20T 7T 8 HREANT | TS A2 (A @RI Sy @K s
TOT AP I (A © 62 ARSTAWIG *fe 20 | Tl ©fe foraey et wief 2ety
ST O AfSTMAT 116 AT AL SAIN I forieae | o7 foafe
efStamab e foff fTea AL NoTHT OF 4 (TEIHT G T,
“Good writing is a personal liaison between the writer and the reader that takes

2% pressfred Fedler, John R. Bender, Lucinda Davenport & Michael W. Drager (2005), Reporting for the Media, 8th
edition, Oxford University Press, Inc., p. 181.

%0 | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook, Transparency
International Zambia, p. 6.
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TRCAARET ETBIa bl e #iftaw | «ft @ eyl oo tafemera s
e exfdm | ©1F @ Tfere FLFT ¢ AFTSIF SITHIA AfSrawe Cofaa e
TRFe (R | SRR foRF (Ste Aol T 5 Al Gt afstans tof
IR @F AfSTaWF | AT @ AfSTawe AEewe e e 2
TG ZANSFGTEAITS AR W Y2 A= T 22 ST I AR | @
CACTA ST ARG SUS I (TATS AFSTMS 0er2 SPYg =0 TeTaATeIta
ofE 2@ “IET |

e [eetas gAife sneed ¥ 98 fed ¢ o wfere ot sifefify srpre
! TP ZC TG | (@A 4, (I Ifea e gaifed e e Sorettaa
S it (7 =Y fof (@ 476 0= @ (@RE [T Face of
ATl FACS =W | (@ o g7 @& wifsr o1, qife @ sy fEfostog ez
JII, ST WS @ CRIRTSICa R saces S gepin Ifew (race
T | @ @R A TFAE ARG A (Participant Observation) &
zF | wer feeSt Howard Becker | Blanche Geer @ <RS0 A&l S99
AR, “Participant observation as that method in which the observer
participates in the daily life of the people under study, either openly in the role of
researcher or covertly in some disguised role, observing things that happen,
listening to what is said, and questioning people, over some length of time.”** @
QAR AT CF@ 2AfST@md (GIHF RN 8 ARG IRE FACS
ST TR AL GEFS B8 T SIC TG FReiea eiforames =i w4
7 | @S @3 e e @, T @A Ta A THes e
FHART FAT (T 5T O THFHD RO ST BoABAFCI 20T SR o
PACO (I |

Q GRCR ALEHER (F0@ TS RETGTEA (4T AT 2 F:

>, TS e sfefw (5 (A

Q. (I THIKEH 1 F413

O, ANTFIFO 7 A WS THE T TGN S IR 4 |

G (Survey)

IR (ATF 2 ST APTFIAT ARSI IR F41 AR | AR SR TS
(@I T SPTIT FC T F A | GUHE A JCE] NPy @ qA @7
TAmTEd ecd Afmifre s Iffge o[RS 1 Leonard M.
Kantumoya SFPTaT efStamt Sieed Igce AeSIfe FCa0ed Geitd, “By
survey is meant a systematic examination of a group or a set of items within a
subject under investigation to produce a story.”¥* @Yq P GF3 LR
PRI Ty [fog «qea [oiee ey 39w a7 Wies | arF@ (@ &@1g =19

WY Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), Advanced Reporting: Beyond News Events,
Longman, New York, p. 242.
9 Ihid, Leonard M. Kantumoya (2004), p. 34.

TS, I € SPTHI AT | Shrb cm—




ST Al ST & TS S JoTo o [{Uea Cq0R SAFIR @A
@3B FILF I SACATBT (ATF T L5 FF e TGOS 2. (IS
oM 1 T | TR AR N T ST A @ 2, S S AG 0,
“wfees Al orsite yiEce et Wit SeprEia oAb ifeam qeT
T TR IR QA O (SF (FC (NAT FA0Z I, O (S I (73 ---
Q53 SRS W7 ¥ | 5w g g oF@ wfest sifee effstavs seis
I 2 ARG I ATCS AT | (TAF 4, (FI G0 AT efswiea
YR TG Wy efetams & Bifeca oo q=q @3 efwitg see
SITHC (@ S (TR AT ATBECAD NG (5 SifeTrT Cofd FeT, @2
3 SifeTaF Y aferams v smgfen sifeilt W ¢ ot 2@ st
I R T #1eT FCR | G ST ST BIeTiest 2qce! (Al AR, T
AWIFRS (RS ORI AfSBITTa (50T AfSDITTa FOIAGTa SHAFIT GTCRA
Q¥ QT ZHCST (TR AR ST AREL AN W (TO-FAT | GOI2 GF
(S I SN QFTo Pl STt Fler |72

AN AT @ ARPRIIT (@ @ AT S0 TR HIRE IR AF Al
fraer @ T S W4y ey @SB FeAMel ol T AR | @ TR et e
SpTEAT 2fStavta e 2 AR P € TG (I | (@I 4P, (I
efsravs @ Sfewam (e IdNar o e *REE e GENe ¢
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Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), Advanced Reporting: Beyond News
Events, Longman Inc, New York.

Leonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner’s Handbook, First
Edition, Friedrich Ebert Stiftung and Transparency International Zambia.

Manual for Arab Journalists on Freedom of Information and Investigative Journalism (2007), Article
19, London, October, 2007.
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areader by the hand, willing or unwilling, and leads himinto a new experience of
emotion or thought. It may be a soft lullaby or a strident bellow, and he may cry;,
or he may laugh. It may be meaningful or absolute nonsense, it may be crude, or
it may be highly polished verbal sophistication. But onething, it holds that reader
to the last echoing word.”***

GTBE (Saint Paul) TSR STt OFF (7721 2 #7q 2 FTLFWE LK F6F
JCACRS, COTRT [ I Sf ARCS @RI A (90T F I = ©f & AT
FEY AT IS ZE O SN | 7€ qFew Sepraer Medifne 3
O TG @ ILI4Y ST STy #A10s /i ST I Froite 58 2 Szt ol
S{CA ST FEE UL 20T AR | CTEe TR o (@R AR [THARGT A
@l | QU AFSTIMHCT A0 S A Fof O efiteia &y forived, erelfe
T A T | A/ SIF AN O IS 77 | TfBeT '@ Ty *I%, A @
S T ©fF FPICAT AR A1 | ST ST, RIS oy-AR#@g o
A ea, Sy 552 TP efStawe SiF #MITe A a1 | 78S @ AEre
@R BN ©T V0 {AI2 ANSTINCHT F1E | TSI @Pp W0 0o P Pel
N. Williams T2, “Clarity implies getting to the point quickly in language that
isclear to the reader and carrying the story through to a clear conclusion.”*®® The
Los Angeles Times-43 MeRIWF Louis Fleming O 3eqw forde 0@ F@rce
@R S ™8 0 MRS, “Good news writing must communicate without
pretension, in clear and simple language, information and ideas.”**®

fRrwaie P AfSrmies eI @ IR N ME (@A T
@ - RFR L o=l T4 A | S (@i OF (@ FF I A Ty
fofdte Tnfere wfbe ¢ iy R @A =19 G I A | FRrwiaiee
AP ASTIHFR WY AGFIF O TN WG LREST o757 T T | @
ZFee! (ATF SR Tive 8 YLy ¥ JIZF I0F AT | 7€ eferamas M=
RS FE ST IS OIF SN T, TR AT ARG 8 AEATOIE AWM
ST | Neale Copple REfs 9t «ta@s @I, “The young writer is like a
young lover who gropes for the right words but does not seem to make his point.
He uses them at the wrong time, the wrong place, and with the wrong

emphasis.”**
TG @ TSI @FRIF G AfSravacd SR=12 Affoe = g T4 A |
w3 gfstauca feTF | The Portland Oregonian-Gi Don Holm <Ce1CRe,

“Words have to be molded just as a sculptor molds day.”* | (&5 “ifdfoe *=

W3 Nedle Copple (1964), Depth Reporting: An Approach to Journalism, Prentice-Hall, Inc, New Jersey, p. 77.

2B ISR R (AFW) (o), AR Feonbi: efSwwe @i Ameg, F=iver (if 7, AT Gpites,
TR, &I ST, G S50¢, 7. 38¢ |

259 pail N. Williams (1978), Investigative Reporting and Editing, PRENTICE-HALL, INC, New Jersey, p. 134.

58 |hid, Neale Copple (1964), p. 79.

B¢ |hid, p. 78.

23Y hid, p. 85.
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FICHICF ATHAIIF, FOPT P | [$8 ©IF I0eT 77T A2 (75 20© T G357
I | CRIG ICHIT AT T T AT ST @ I | ST o RS I, T
orRBI T3 ©Ice 4T (7T 173

TIE ¢ FNWE ST IIRT T T ANIF/AH T IR (TR =S O (1T
2 (2 | FMIT W JRET TN 9T (@O NE GIE, “The difference
between the right word and the almost right word is the difference between
lightning and the lightning bug.” 8% *I%7 f<5w Fate AT A1y 2 XifeIrar
@ SIFHA; ST O W0 AR @ BT (IR 7778 = | Ay 2oy e
20 Tob! I [EAT AR FACO TR | T A (AL Q@N (RIG ATF (ool
AT IR RO @ AT | RO @140 O I64) NS s
@ Tm- “wim @I 92 SfeNEfe 96, G e Sreeid
[517-REISAICICHT G177 ST QRN 1”°°° QN e AT GASI IO A0,
“R QA WHCET, [[QUAva SrHIE Ol afecwa @TIT 9% 2o T | 68
fRererdIee G I9707, SETFEfae Ao G (rF [ e B A, G @R
A |7 BT TR T FHADY I FACO X | QT T Hgeerett
SHSE 7Y | SIS Afo® A TS ReeT o8] T =7 | AT A 19 &y
@M IR F9Ce T(A |

I8 8 WL FI @R & @ (FF 401 Mifeey wifeq Fa1 (As (7o qwce
2(d | e S fefere biRitele =<t @ S IR FACe TR | 9o Aforans
T (QRITS BIZE 2N 55 ©I2 JATS AT | ATFE TGIDF [KOI AT (-
T O AIEE (2 8 WA (FHITS IS HRFS BAST ACL- “ P
TG (AT AN, S8 (AT DTS, N[ (AF FEGE @07 7770 |

7Y “fEar

SCACE O A, APTHA O T & HAWE @ T (3 |
AFCACE O o @ T M@ =& A1 Paul N. Williams 7 {Bei@
CeT0RS, “There is no formula for writing investigative stories. Good writing is
not done by formula.”**® &=t"e T o1t fog T Wit (A ¥R Sww
TS ¢ fSrIME QIR T BT el & | F® @b ©fet ferde TobT A
(T ST fFLT T @oia TSN O (o0 (o7 @R 2Ifesgen ¢ Fwiwe
By A1 ST PR 8o S |

TRARTS @ &% STAF IU 8 Y IR TN IRAL GF{ AR AP T4

B S |
Yoo m@‘
Vo AeE |
% 2T |
©°% |bid, Paul N. Williams (1978), p. 134.
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(TS AT | QR0 SR ©TR TRAR® SCAF @%fd B beiee 77, ol
FACO T RIS O TFHO| | TeFHO Aewee TOCH AN Ot e
AFSTAMHE AT (AR NIF/ AT Ty A= 8 FRANT TF (VTSI AfSTqwas
forete 27 | G &G TOT ARSI Fe! AR, FACS [ ©ObT HZErIF FdT AT
| I QLT AR 9N GF P A TEFeR ARDY Wre &7 A7 W1y
e efetame g, TURdeT, (VeI @ Sraem! e A/ A T T
THTT | T ARTS 2, O o A5 7T QFHa NI T A g e
o @3 ©iF T SprEEE Ide AT FACS AN | Story-Based
Inquiry: A manual for investigative journalists-& <=1 TR, “When it's time to
compose the final story, different skills are required and different creative
conventions are involved than in news writing, drawing on the rules of narrative
in more complex ways. The reporter must at once use the power of devices
associated with fiction, and avoid composing a fiction. Finally, your emotional
state entersinto the text, consciously or not.”°*®

@ AR, SS ARIMME &y SPraier afstame tofiq e SR
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efstame o Qe | fog TmicT afetawa G S afstavs SIes
@ wf5eT | @ R SpEe eferva e efgs siee @ s |
GFTs PTHI! AT GFew efstans qs AMNIGT efet@mad G SF
S (@ Oy MR IE; JE A Fof SroE ey FCET | @ SIS
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Y 8 ARSI FAIF Gy SR TRATA I (ATFE (I JAR(G A A4
T |

O AR 8 foT- sifere 7w «F@

AfSTAHCE W TS 7R FeAGR a1 w2y ez T 9R GPIR o fefers
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s R AeTe =7 | PR @it W I w7 SR [P Qe
BoiteTe SpramEr aforana @ @ T T | I O QARSI AT SPriAr
afestane forate coitet elfstavacs g 4+ A Face = | WL A
afstamta e afar fog ditsi R @R 4t efstanaes oy swesd
Praie e 237 | b @319 BA@TE! $oet 42T Jeet:

S. O oIS (Organising the Information)
T2 NI GG O TGRS TASAE bece AT | 2ore feshifbe ar
FAWINIGT TIAFOTT S NS QTS A AN ATE 1 | 58 S

©98 Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), Story-Based
Inquiry: A manual for investigative journalists, chapter five; Organization: How to Set Yourself Up to Succeed, p. 57.
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2fSTCT T (T (@I GACF ARSI Qo S (& ©27, IR#g @ig
FACS T | (3T AT SAT ALATZA AN S FRAII &S QT TP
FACS T | TPIHRAT MIHFS A FAGTI SIS ANSAE I SFP
Story-Based Inquiry : A manual for investigative journalists-«@ 9CeT 4T RCACR
IR, “This organizational work is part of a systematic writing and publishing
process: You do not do research, then organize, then write. Instead, you organize
as you research, and this organization prepares and initiates the writing
process.”* 2 (TRICT @ G «T (e AfSmede @ 4q07a (oriife zte
A @7 ICF v 96 [T (AT TRECE, “If you do not take the time to
organize, you will need twice as much time for the project in the end (that's a
minimum), and your work will be harder to compose, explain and defend. Besides,
you will not have as much fun, because you will be worried all the time and...
disorganized, frantic, and frustrated.”°*®

P 8 VSR TR SAH T G5 ST ST (FTHR &y ST
ifStaw Cofaa AfeFarT w2y AL S (I [RFaT (73 | ©27 Feolfde AT (@i
SN (IR (@I AT W07 @32 (@I LA F @1 ©2 AR ©F AE3
NS T | SIRTT (FIF KHHF SCAF AT (FF TS (6T (@ IS0 A TS
« REEs e e (@ I | qFee ST gfstane e 3 @ sref
FE ©f OIF FIRRCAR THfores TRAF 9Nl AT | G (PIEATSIR 9%
O AL IS AB! FE W ACE | W eferams [og s
frrIefee efStamaar SItae, O ez T (112 79 e (417 | AFOITT O
@R QG NG ACEF TG I QT | (37 FIAC ©LUT AR T3 O FNIC
FIE Face 2 | G T FAET ETAF AT S TN @ *TAFT 5T T | 93 7
oo elfea 7t St Wity eRws qIfe TibiEe (o F41 8 fTere (13
TiEItaceR fofere St Al | @ vt (F@ dfstamae Hoyie Frate!
FACO TT:

3. FR#G @ ST FIZ o

THNAEE O FE vy ARG A @FC AT FACEAL A A, GFCH
AT G5, ACS-TSIRE (FFCRTAe AFHT FA0 T(A |
qrFeg fofd fEfetr @Fee T Tare AE (@9 SFF (AT Ao
ERGNE TG MTHT T AET) | 5y g Wdfas raetE T
ARAR T ARG 8 AT ST SIe1a] (OfF T HFH I | AR
fog fog Tiaime vy Syfowt aafefesers e Siemr S IR
TRFT AN S KGR O (FTLIR I 0 ~A1e;AT T |

%, AR S0 Siferl Cofi
IO AR (RGN SR SF AR A4t 67t Thareted a3 ifere

90 | hid, p. 50.
9% |hid.
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tefa a1 @3 FAfaE @ e vy zifena Rene e =) @3
g et o2y seater [fey s/iws qwieEm- @ Arwed|
SR AN BT O AR (T FF AR 741 of Aot mare @it @
JAFA | AR GO LG AR ST AN T (FCAE (@ IS
@T | AW @Fe fSTave (RGN SR GHaetE T AT SrRee
feTiTe AR »[ OItF QR Qioe A1 (FIGIF WI6ce = 1 | QLT 93 RIS
@@ @3 @@ RenE Fie 6@, @A TW, B9 [7@9 ¢ iy
SR(7E AP |

o, aifreT tofa

fafeg «ama aifFmre (@NF @ 51F) AT @A T GBI QIAGFT
e FRCY (TR (@ PG I | TA0@, AT S TR (TR AT Y32 TR
SRR A I | SR FPTHIA fSRMCTR [T Sioe & ACF | 91 Sioe
AT 2N TN IS '8 AT GAFIATT &y FR 2AIACS 1,
BI5, AR T FAT (@S AT | & @I AT, 55 @ A I/ (F@a
QT IS O 40 (A |

T, FIFA FILeT o

Mo O [ SATSBIER (T TIHIAS AfSama (ofd FA ©OF qH0
IFAT? FIZF FIANT FFT FACS ZF | QNAF (NANT (I LG AT
T FIZEM ST AFH FACS RCA |

8. APBIF P (o

oS RIA fefere G TFHE Fi2e Cof FACo 2F | o1re 17 77«3
T3’ T eforawed a4w 2fena | «vee afstamss e, Aer, TERmENT
A e we R S @R 9 AR FARS Tt O ef ot Ie1
T | fF8 @I O IO R fSravd S AFIe/AbiTe T TR
SO G T I 2GS A T | 9T T AN FISAB 7S 8 AT
FACOR TIPS LA GG AFBE FIZ Cofy FACO T | 98 AP FIRET
feferes afetave o wfifer fofere Ffees fMdma Fare aT | @2
PO FIZACE “data department store”*** FET ¥, (@R Afotaws ©ik
MRS TG O] AT T AT | OF Ao 70, IR GREAIRS @
PRI TAT G RO FIEA (OfF IO = | STV O FPTRI
(RIGE 8°[ (514 IS TR | OF @7 9 93 97 @, dforawe o7
AT ST FEAE R FIICATS I61 FACE | I 7 T 27
ARG T STV Toe1/2H ATo-TSN-ORTe Foal efrererca
SINCS AT |

AMINGT AT @2rere oo o s Wewe @ ©2 ¢ wie@ ST
AT AFEH AfSTANHCEF TR FACS T | (T FIAC @ 401 Afstams

©°% |bid, p. 52.
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CTIRT ST RIS © ¢ FA7Aq GIR ISPLTAT I G5 TFHE 12
T A 0T TR TN R ARG JZS S Gl ©=F IW AT
QTS AR | FITHIR GIGIICSR N G GRACTR NG FI3eT Cofd I T |
@ @R ARG EfEGIE @ F1 7T T ETRTENSE FoER I Plee
TG TIBIACS HeFwe I (@Co A | dforans oF Al g @ F18eT
Coft S AT | NTh GG NPT F18eT i Tl (AT ZCel:

%) iR sifet
TAF | Sifae & e fow, witew, | €79
fremre
Eleeu
w5
o) Tt wifer
T | Tefy Ffeaam | afediw o Ereact

3. fT99® @ WIf%F (Themeand Angle)

Aferanacs gANE T FH0e R O A I fanee oW
A1/t fof & R wqere Face oI | S 9% /m<wes & qece oI
af53 2@ afstamcea g ey f[aw | Svgersst, e @i efesim
SRIAZIAT SPTHRIT FCACR (T 82 AFSHIR A F TG AT ARG
Af ot AfRvEmT o SueE @Sl (3 | ARG WA SR
Afsravts & O «AEe- Afepta sREEe Wi efsdia e
e, e dfedmt sREeme T i Afvfre Ter wm wRe
ARBETFT @TSIRTON? ATH@ AT [T TE AT e 27 |
SNCE SIfors FRIMAFOT NZFACIT FAST AN IS IR O IR
T 93 WIS 55 Fare 7 | 9 eferams w2y A@tRd ANHE @S A
TS A i elftamed o1 Raa<g 6 @R @ eferames w36 wifers 2iece
AT | oo g R efsramats o Afetamafba TR &y aafo ey at
@ e Fare | IR @ [0 @9 @ o1 Afsrawmat TRfes
T 7 @ (oo e fHee 23 |

o, R TAMIT (Usable Material)

SEPTRIEE T (ATFe 9o+/[EEs RN A st aferaweea M (=
a0z | 7 fmwege ey o aoorer a1 wiferes e 9 et | 93 &1
g ¢ wifera i TRAR® SIS (AT TIRITATT SRS =Ml

Ao | GRS, T 8 ST Areifret




TS (A | G O € TATE QTSI JRIR FACS IS IS G ARIZFS 92
@ Trg e @1 AQ@W A AQWAAER [T Nos/mH e AN TEw To
R T T | WL YRS SR WK (@A efforans o et
IR FACO B, (PGS @Fg Mee v 7 [ @l =ieerR frale re
T3 | e ore AT SR W BieT (A0F 9F ATSR A 9ele] <1 T | O
I - S (@ BIeT (ACF 9 Al Iy AT ARFF I Sy blet el =
(oA TTHA S STIFCFE Bl YRS ©U-TATGHTET (A LTSN (6T
T QTATGAI AT AGIZ-ARIE T TR QN ©=-GoT@STT ARIE FCH Wl
FACS Y | (TG Leonard M. Kantumoyadesitzs, “ The next task isto subject the
information to a winnowing process to select only those facts and incidences that
make the point of the story clear.”**"

SPTHA AT Ty I TG BT AT 7RIS SATet Heifde w4,
PR SRIF 1Y T@lF T4 W3R @K S fefere «it afee @ 7 $ory
efetaw B0 ©F 2105 /mfta FItg SABIAT FaT | AT FICHCT TG HITETS 0T
2 JIRE T € O IM @A G qpEmer dferme [
TER-T-IRFGN NPT AR, T FGH-MSA T AR TSI
IR, T AL To/REE AT GFLREAT NEANT THF Cofd ZeA0w; fofy
OS2 HI8CIT ATe AT =2 &l STt 9 «A0e | Q4T3 ey [ofe | @
FRC TS AT AW, AP AfS@mT 4T I 2@ AR; Al #Gre Al WFre
AT T BT T TG | 2fSraws @B1Z BT T (@, Fof “oss/meftea oy
foTted, 74 qf e &y 9% | Afstavs qoblR I8 gferam e TR Fiee
A TN AT/ (33 R W, o/ S| ¢ Wt F e
RIS AT 1 47 I8 I @ANT FAT RIS ST GG STl
ARSI TR AR 7EE OIS | FofT @oia =17 FRWTERE s
T I | R N AR A g AR w9y = Ol | e W reA
SANLTAIT (I (AR N (FIG W 1 S €7 F908 1 (o 79 o202
efstave W (e; 19 e AfSr@wat SIas AN T I Sowe 21eE, @
(I RERC AR Afere | @ qhea elfsraney afstans I ww@e o -
‘q SepTHICT Y 7 O T (IRITATSIT Tt 420 AN 1 | Aforames A
T @ @YY 5a | T fSraEt @F TR AW @ ANEwel efera b
SFETWS | N TP AfSTaWF FT9IF Sheila S. Coronel IECH, “They do
not tell a story; they have no characters. They end up writing a research paper
rather than a riveting, journalistic account.”**

7Hife Raas TP elfotama @I (F@ WRAe o1 (AF I O Frare

ST GfbeT | IR QT BIE-RET @oe Fmead o7 @@ @ s @3
CPR @R A |ige et ART=ike 7ida [gfe go v »{@ it

©°% | hid, Leonard M. Kantumoya (2004), p. 69.
9% ghejla S, Coronel (2009) Digging Deeper: A Guide for Investigative Journalistsin the Balkans, Sargjevo, Balkan
Investigative Reporting Network, p 179.
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@ ST (7 TPFENET AIRF 90T K0S BIF, T FCO bi fof Fo6!
AT B @I O TR TR | G FIG02 [ (S W | GT© forqns
IS TR @ HILTLT T BT (@ 2N S (I AL MRCAICT (572 ey e
RICTEa @iy el oy (@1 (Gffe=s britatem 430 5ot A | CTeey 9Fio
fYCB1eT, ARRICH Aforawe cofid e (@ fFg oyt Afsranats Faces 2 |

TS 8 WIZACAI SATTAT ARIZ FAF (@ AFSTIRFCE (LT AT T
(] OTATR ey AT AGIE-AMRIT el T8 T e (TR 0=y Ghifs
@R TG TR FTegiTey eifedt a1 TR Elater =78 Im fire 2@ |
Ifrs S @ A T v FaeEre ot 3433 Aromrs ot Fe, <8
Af STt aeTEETe! ¢ WO T eferavace @ et w3 FACe
T | I YfSrawE R T @ ARMT I @I O @G FCER(RCET | @
e’ o AT W Tge [T PIeteics S 2fetame tofea oy
TR G0 OF FF (AT | @ BEF @I N ©A7 7e@T FCE AT AL
T AMRIT € ARSIV (FTAF G FE A | ¥ Freq AfSTavaeteE® oFeg
faSra fBufba A THMSE 8 TOTHAMEAT @it (A | FIReT 92T st
O feR-ResEeR ow v T  3ifvs afes [Rem-Reses see e
feefe qurte REE BR@ ARCS At | O AN TSl [T 0
FRQVAGASTR ITF @ [ 4o BN FF \; AF (F0@z A< 97 | ¢
FIACT NACAT T NPTl elferamacs o eferanait faress forite &% |
(3 O AMRBEF 7 (F O WHATo® R[N 77 e eforans Prate
TRTRT TRt QR TR JMGTS (T (T Sb® 77 | I GIRTE! Teqwel
41 Tow At SfAyTe 6T T+ eferames &y T I ABIE-AZ/E B
@IF ST AT FACS 2AE |

8. oJ AT (Lining up the Facts)

BIFT (A0F P AT TCST ST O TRAPR® ©2-TMG (AT WA,
TF-LREA AT AABGIEFE OAGTET (ACT (TR | G eferameas e
AT R RO ARIZF© 0-CHiTeee fefere samamfs @i ey
ST AR et | Fer afsls aforawae fTery Caf+sr Sl sttt
VPR | G efSramae FRIwE SRS A TS 7 | TRIMACE [0
JAR @A 8 (TSI (@ (I 2 AN T 4R AT Sy
I A O e FACS T | P NG TS T, O AW FIZACE O 407
3 IFR QM FIRAZ SALE BT 40 | @ IR TR 8 FALTEAIT (I
o2 fSTIMCT WreT €& A 71 | (Tey Story-Based Inquiry: A manual for
investigative journalists-C® I8! REACE, “The facts do not tell the story. The story
tells the facts. If the story bogs down under the weight of the facts, the reporter
will fail. Do not use a fact that does not illuminate the meaning of your story, no
matter how interesting it otherwise appears to you.”*** @ *Ritx efstanaes

v Ibid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), p. 63.
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AT et F6rs 23

T, A Coft A

AREIF 8 I8 (@I & Ao B8l F0e 201 | (GT4F ¢F03 Aforanacd
(o3 e 2R fof f ferite o1 | 718 R &=y wa 78 foel | Her
FoRS! RGT (FTIK FORST AT SIS A T | TR, I8 @ AT (77l 201
@ T | SIS ARG F AT 91 @ AL -7 Wt | «@ft 87 w3 1
PRISRAR 997 | QW 9 KR! AR, “SAFT 3 SR/ =131
2@, ST (F [RER0 [T Sieee 519 ©f 918 20T 8 (312 ) qF
AT TP 7%, CNRICET FAF AT AT SRR T <P,
S FCET T [e10) fesy T TR ©F 8, AR, J=ieT 2T A 7
QG SPTRIAT ANIIMETT S ARSI @ETF T AW (TSP TS
OB SATEBEIET T CHITATE [P ot tofa I fre 270 | 2 9a eieat
JEACRA, “IPTYN (F T [T 8 SNIF Q[T G FO (A, GIGT (AF
0 — @ S ARET JHCS AN | [T (FAZ G2 FATIATP 3T
BT CATeRIT (TR 2T FF 7O

e AfSTAWET B2 QT @ O AT AN AL T N0 Ay STt
a3 PTGl A &F GTF @ | 9B FA@M TG A AR A4 /T
2SIy, e FFeTFeT @ O 0o G® bRATEIR Srard TS | GBI Jore
@ FOgRE ETCE AT oFAba (@R FOI(F IO IHrR ©F G640
AT | 93 EBIRCATS fSrawia A Toa oy MPete 9 <03 | Sheila S,
Coronel It “The storyboard is a visual layout - a sketch - of the narrative
that helps reporters imagine how their story is going to play out. The storyboard
allowsthemto move around various el ements of the story - and see how these look
- before they write it.”**® Qg AfSTAWAD FEF FRET 201 711 ¢ «F Fferes
1Y T 7@ O7 w0 ~Afasa Ml 98 FoELR AF | $@ QAT N
TS TR, TR Cofi &y elfetancad 37 @R T (A Tfoe w77 | @i
GBS FIOHITS ST ST WG ST A 27 7w | efsramacs
T ARCE @, o aaew efetams, @ woEfim 99 | As/m o
T CET/ MR I, 2GR/ (FART O AfS@m | @&+ 78! 4&
Qf¥ RFe 26T7 Mo (\R | QA @Fred NAfiaE Reawar s AoRe
ST WL (AT ATV Gy 19 Miha @FTs ifeTsd! Cofd FCe12 HeTd |
GPIFFY BT ST GFGRANT FACS A | GF9F FAERIBTS G
o1 FETCa e =T A0S S ([@ifeTed [ee Tl JeacR 61 ©f (e
T | O R AT COf TR T AN (TR Twioe [wws 8 sierpe

O3 s, WFO RICT (M) (S55¢), 7- 584 |
32 elige, 7- 589 |
©3° Ipid, Sheila S. Coronel (2009), p 180.
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QT e TBILT AR s F AT ST | 197 GUeerT g™
AR AR TP SOt TR ST RIS ST IS [ FACE
TF@EITe AR ey fred | G3°[ d@es QAR SO AR
e [red | ferees @R ol Fe2as 1EwrR aforans gy feres
T AGICF <9 T22ICF 00, “In writing any serious story, | think about
thewhole story beforewriting it, at least to decide what points| should cover and
in what order. If thereistime -- which there frequently is not -- | may jot down an
outline.”**®

<, Tou1/ReeE ofiw It @ewe diaa

ARJW-FIRAE 2 @WE & e MEE Fqee F | IR @ &
AQVSIRITE TS FACO IR | (@ (FIF AQIMOAE ¢Feaz <fe=e e
PFeM RIS 17 R | Qi =il ARG 201 g (wedl el |
Q SR ST FIMAF SIS 20T TICS 2N M | A& Moo 0H SH(o®
Ffema AfSTamT TPYE T AFAT | FRA IFG AT ATFGH A0
TS @AM GO BT | GG AT G S TAF TOb] AT I Sy
(1 R ©ObT wiFHel e 1= GBT < vfeas @ ey egfe a1 taf*i3y |
PRASTE TATY TAZ#T 3R S T AT TFfo 90T 4 N4y ey azvere
AfSTamE ©IF AR 29 FGIT FACS A& | TS GO Toye! 8 e
3ITT | Sheila S. Coronel I¥C=S, “ Characters and interesting quotations breathe
lifeinto a report.” ¢ TGIF T 1A e E AW ba A1 Tl R
ATGE F(F; G2 TSSO (@ A (SN A T FORIES | qT8
LECT-@RIA 5T efSHITa 7% (AF TPHAFAS AFCS AR | O TeTS
T AR (@ 2 | GFT GF YR NG AHACE God (TGOS
A STAMF(F FIoT FaCe T |

T MRATZA TN TFSF Toa] T He Face 27 G [@ifae qfo@ a1
FACS T | @ AT A AACS T (@, @3 F@He T qo40@q foferes fofy
FeAMIG feT4taw | ©2F Moz Ice At Franfberm sy ©ite =3 e Tt
AT (@, I, f4rn, (o Tenifer) ST fAfee 2te 3@ | @I ATFRSI
(TR T ATFIFRTSIT STV 8 SFHA Rete! ([@N- (A1s-=Afamw,
B, YT IR Tqif) T RIS (15 TS 27 | ArFIRHIE
% ToaIT A7 Wieq AHTOR WG T ST @I &% FACS BT (T 5o
A | TR GNF TR TEH (TR 7N Y IO TS AT |

T4 AfSTaMS Io1F Ao HB (@ T AR A 04T @GR T A
MTATRT (7 R0 e @6 e 271 a=fe @RRa @ ied
FITITAR AR 28 G TS AN, #IT A @R TN OICF AR FACA |
S PR AFSTIWCT Ae (7t T, AfStaws ar Arates ke 90490 s

38 |hid, Neale Copple (1964), p. 64.
3¢ |hid, Sheila'S. Coronel (2009), p 180.
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ARSTIAACE el T (TR &y (FTHR NS O2 NMCA NP SIS 20
AN | OTFE ATV (FISICA2 OfTUG I OIeRre! T4l Shw N7 | AT
CF@ (T T, eforavs «oie 403 * facx 1, fofF sIiw g ea STt
AR 6T B T QIR ABIR-IARIT T4 LW @7 w2y e @61 colfeifire
U (A9 | @ GRCTR A1 FAlhe e Spraier efsrame oazd Affs G
TS A | AGE 2 AR @ BF dforana @& wifers/Mmea @&
LT SIIATRITONE 4 ATTS AT | QT ATASTAT TS (FTC FACS T
I SfSYCEH I&7 QAR FACO 17 |

¢. TS (Tone)

ofSTamcTa TTef /TS *W 8 forw e 9oF S e | Leonard M.
Kantumoya JCs1C=, “The toneisthe“ mood” or “ feel” of the story. ... The tone
of the story is set by the choice of words used and the writing style used, whether
formal or informal.”* FIfe fAaas SprIT efstawe M2 @ FIGCIST fFear
AT AT ST I * TR FACS - AN LA AT | NPT 2SR
e e fefere yRife fans St afstame fFr sifs ar wwer
ST 9T 90 GACS T | O YT FUIMHR2 IFG Pl AfSama i
gfotang @R I dfstavar wRe W DeeRa IEE 1 arers
ARSI T IF 4T orT @7 S =it oo | 7oz fofy wfew =,
T3 W3 Sf e 27 | «FEw I (@O 9Ff 7 (AF WEwh [ww
TR ©fFF ATTST FCT FT© BT (@CO AET (SN G Sforamas A
it PIe 0wy e foreey ot 34136 e | oeiRe efstavea afs g
T FACS QR A SV Gy S YR WFE 47 A eforameaa
el e fFgo! 2eTs efsramas foRreReT F9re 27 | (@ 4, (&6 I
TFN ¢ THEFRT AN P ze- @v fwm fen eforams tefa
TS BN ORCT @ A AfSrame A 2ew Sfvw | @ g elferame
TSR (FF AT @2 | SR ToRe ARTGT T AT BT
TEEE R $F 0T TR | WA AOIOI G0 ToFAE AGITNS
THEEE @ 90 @ @S #I1td | elfstavas el afev™ oy afve see
2T TOINS BT S T | Leonard M. Kantumoya JCA1CRS, “Remember,
though, that not all investigative stories should be shrill or accusatory, or tinted
with sarcasm. Do not sensationalise just for the sake of inciting public outrage.
In the heat of the moment, keep your composure. Do not forget that, asa reporter,
your role is to present a case based on facts and not to allow your personal
feelings and opinion to creep into the story.”**°

FRIITAT o

ST ST AW o2 (1 Q6 G5 LT TN T FTSe w7 |
@ @SB AWNBT AQW AT W &= swfe Seor Prifie s

©3% bid, p. 73.
%9 |pid,
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TR QAT FITFIIICHIE AT TR S LA | (T (I TR 93
TAMINGTET A5 FFOATE MBS 4T3 O ©f AT AP Toeq ¢ fgo
FISTAR | APAHIT TG AT FSTIAE Too1 AT 374 0 Tie® e w4 1e
e  IfeaeiE & =7, ome Sowyy, vifafas @afEs, fers fezor
SRR NI €3 o7 Ters, I8 (@ffFs 32 SEe ¥7 gor @@
FCE S | CTETy STpraie efsrameaa cifers feres S5 Swirarges
(narrative); JET AR RES TANRGIAYATS &M FIRA | Sory-Based Inquiry: A
manual for investigative journalists-C® &1l RCACR, “It shows us a past in which
the story began a present in which it isrevealed, and a future that will result from
the revelation. In short, it is a rich narrative. If you want it to work, you must
structure it.”** @G5 ©fF ‘The Poetics-@ JCETCRT, XTI SHAIFIANAS
TR FSD S 2AF | GFTOIER TP A Foafb sent 2As: o at
541, TS WX AT (WZ AT AT (TB9 TFO-(TTSAATT) 8 I | ToTo
aqft @ @ @A AQW FPONARL. G Mewl | (@ (@ @I AW
IS «3 feafs B2 At ST | e Bwa @ w@we cifers stam

FIOIIT (Al v
fow: AR Gfere ST

RLRINCED

\ 4
EEISISIA R

\4

QEIN]

@ Gifere SIS feferes ere g €@ SeprmeT eam foree T e
TECR | AR TR SO 93 ot B aafae Faee (7l A, @
G35 IS 5@ A FOCAT ACF | AIMHE O (@T GF7 ST 93
ST 5 AT FISCT (narrative arc or structure) 1T SRS 2T | @ 5T
I Ry 7w, W36 WA qRRIfRTe! 4w Tfvw | 93 SprmEr aforaws
AR AN AfSTavacE W ARCS TA fofF @B a5 8 woa ez 712
SR@E ey GG SIS T FFACTT AT AR | GG e oy
qESF0 SREd T [Feig weFe [ eimd T (IORrere

©2¢ pid, p. 60.
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Paul O’ Neil & SRS Jifersie F1K FU 60, “ Always grab the reader
by the throat in the first paragraph, sink your thumbs into his windpipe in the
second, and hold him against the wall until the tag line.”°*°

NG @AW oAl ANow/mfiEa RN SeR qF @rer GO | 9 $feR
SIS AR #ARIST ST e fea A | qonifiease e dims
Rene Cappon TG A, SA10F/A(F LI (SO AIEw Sl (7 Frare ez
P AW oI @7 | Fof qTeTC=e, “Lead writing as a cause of great agony.
Why is no mystery. Based on the lead, a reader makes a critical decesion: Shall
| go on?”e%

T4F William Zinsser G35 ©FT 73 641 QST (@ elfStane WMy THT @0
2[TCF O PCeT 4TACRY €[S, “The most important sentence in any article is the
first one. If it doesn’t induce the reader to proceed to the second sentence, your
article is dead. And if the second sentence doesn’t induce him to continue to the
third, it's equally dead.”

TRTS YB LN AN IO NG SPraia eAforane w1 =7 | 9o =eel
2T T @7F; WG TEE AN Y &V 51 | O ([ {ACE &M b2 (&S A1
@9 ©te AR ewed WG A el aece =@ o @7 T
IS 909 =T | Doug Newsom | James A. Wollert 65102, “The lead
must give the most newsworthy of the specific points; it must answer the reader's
question: What's the news in this story?”°**

SPTHA AfOTm G0 @ AW o1, T 5 VLT EF O A |
@it o9 03 ARIMBT 77 ¢ eferamcaa qITe AT O T[T | 9 G0
G T FE NI/ AR E G (T q S
ToA1/ET ITIE GFM6 TAT© Gl 9T 447 | Sheila S. Coronel a1 ATy
ICACRY @I, “The aim of a lead is to pull the readers into the story and to
provide themwith a sense of what the story isall about.”**® & 4T W 5T
TS SFZE-HIW IO 12 |

999 |hid, Tony Harcup (2004), p. 107.

©03 Doug Newsom & James A. Wollert (1985), Media Writing: News for the Mass Media, Wadsworth Publishing
Company, Belmont, California, p. 72.
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“By laying out all the relevant facts, you can spot the gaps in the data as well as
the missing links in the flow of the story and the transition from one sub-theme to
another.”?**
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Kantumoya (102, “Scrutiny of the facts at this stage is crucial. It can
determine the life or death of the story, especially if it is found that the facts
assembled do not support the original thesis and you feel you have reached a
wrong conclusion.”®”
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MO0 e 0= Neale Copple | fofF qteTt=, “Alist of factsis not a story.
Although a list of facts may satisfy the journalistics precept that we get all the
facts that list alone makes no sense. The difference between a list of facts and a
story is style.” > qFf5 AW FIICAT (T vy SCATT ANRIT 77 O James Milne
WS 4IACRY “SItd, “Lots of facts, plainly stated and grouped with drama and
maybe a dash of sentiment -- no more. That's the journalistic cocktail.”*** @
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“Your style should not overcome the material; if it does, the material seems
unimportant. Remember that a simple style can easily be made more
complicated, but a complicated style is hard to simplify. Do not get caught in
your own devices and mannerisms. The key to investigative writing is rhythm,
and too much style will slow it down.”°%®
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RS ¥ MO 90T LTACRH I, “A story needs continuity. Sometimes a
character can be used as the thread that ties a narrative together. That
character’s life can be used throughout the report; his or her life can be
illustrative of the various themes the journalist wants to develop in the
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SIS SRS R | Sheila S, Coronel ICETCR, “Whatever it is, journalists should
already be thinking about and imagining narrative structures during the
reporting phase, so that they can do the reporting that is needed to make these
structures possible,”***
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the lead can be thought of as the promise and the body what makes good on that
promise. The lead says to the reader or listener: Hey, look at what | found out.
The body says: Let me explain it to you.”* Paul N. Wlliams Lye “™ZSIq
TR, “Once the lead is clear, the points sketched out -- if only mentally--the
rest of the story follows natutrally and quickly.”** 1AW 61K 4P W e
C*1F 1AM | GG e 51 =Gl (T 90 eiforan ©f o8 SqPm (XS
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Paul O’ Neil & SRS Jifersie F1K FU 60, “ Always grab the reader
by the throat in the first paragraph, sink your thumbs into his windpipe in the
second, and hold him against the wall until the tag line.”°*°
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P AW oI @7 | Fof qTeTC=e, “Lead writing as a cause of great agony.
Why is no mystery. Based on the lead, a reader makes a critical decesion: Shall
| go on?”e%

T4F William Zinsser G35 ©FT 73 641 QST (@ elfStane WMy THT @0
2[TCF O PCeT 4TACRY €[S, “The most important sentence in any article is the
first one. If it doesn’t induce the reader to proceed to the second sentence, your
article is dead. And if the second sentence doesn’t induce him to continue to the
third, it's equally dead.”
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IS 909 =T | Doug Newsom | James A. Wollert 65102, “The lead
must give the most newsworthy of the specific points; it must answer the reader's
question: What's the news in this story?”°**
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ICACRY @I, “The aim of a lead is to pull the readers into the story and to
provide themwith a sense of what the story isall about.”**® & 4T W 5T
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©03 Doug Newsom & James A. Wollert (1985), Media Writing: News for the Mass Media, Wadsworth Publishing
Company, Belmont, California, p. 72.
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©°% Carole Rich (2010), Writing and Reporting News: A Coaching Method, sixth edition, Wadsworth Cengage
Learning, p. 37.
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Story-Based Inquiry: A manual for investigative journalists-CS &1 TR, “At
some point near the top of your story, you must compose a paragraph that tells us
the essence, core or nut of the story (and by extension, why we are viewing it). If
you have defined and verified a hypothesis, most times it will serve as the nut. If
you do not have the paragraph, viewers may not under stand where you are taking
them and why.”®*®

©9% |hid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009),
chapter five; Organization: How to Set Yourself Up to Succeed, p. 63.
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Y AfSTWET 0T (AF ¢ AGHRME M €3 AL I T | S
STV SR TS G2 A O (@CO AT | MR JSAMEF Poynter
Institute-a3 (=14F Chris Scalan GT&Ts ‘ nut graf’ J#TCe JRIGTRA, “The nut graf
tellsthe reader what the writer isup to; it delivers a promise of the story’s content
and message. It’s called the nut graf because, like a nut, it contains the ‘kernel,’
or essential theme, of the story.”°®°
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8. «ft AT AT AN AT REIETET QT 40 ACS AF JATS A
TIMM (@ @@ |
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SheilaS. Coronel 1RTWE @ S @ WTeT AR WoItE, “The middieisthe
trickiest part of a report. It is when a story can bog down and flop completely,
prompting readersto flee. It is also the part where the |least interesting elements
of a story need to be told.”*®> qF&w @fStans IEM bR TLTT (T T
MOFT T 8 AR O (OIAR & T&FE IR ThTe! wedf §F
SIS 14T | @b qFe NPT AfSTEaMeaa &y SFres I@ HIICEe |

e AfSTaMAE ©IF &g ©rd fefere oA oI @re T | QMM a2
VLIS S SPTRICA 6T e AT FeAFCeNR fofere qbe 20 AR | NAIT FLTS
AT IO FAT SPTRICT NS FATFET G APAE Q3 THIST S (TR
QTS I | SR O3 S AT T o (IRB3 FEe At | (1o Sheila
S. Coronel 9CA1tes, “The middle is actually where the meat of the investigation
resides. It is where reporters go into the details of what they have found.”®* @
VBTH (At WET ISAET Poynter Institute-99 (12 Chris Scalan eiftana
FO@ @ I OF 46 oF 9 @R | T o a3 AeQmwa
TAMARTAIS ‘OF G0 BT (“ stack of blocks') T ST FRACRH | ©FF TCo,
O3 FoiT oS e Witz &F, ST @ (i | Tger W fqay fefers
fifeq =1 @ifes T SetE TEifee s | gfstamed eFd Siibre
FIST @ SACLCIT T4 AT TS AL FE ACENFATS ACF G2 IR
AR eI Tl Tt A1oraea ~gferss =ife=Iraf e |

©89 |hid, Sheila S. Coronel (2009), p. 188.
©83 Ihid, p. 191.
982 |hid, p. 191.
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G CHITE ~ATIFR YT GIeTE Fare g O 90T 44 W4y ear Fo1etet o
T | I AFSTAVAT TTHC 2T OIRCE U3 FARTACS GFIEF SR AT o AT,
TCF Chris Scalan F6WT (‘gold coins') 2T SIfre ST | A0 TG
@R AfRed @t w4 77| @B g W Soge @ IR, 39 ol
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T o |
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G TG | P @t TE AG A T 20 ©O3 AR TS Sl 2K, AT
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W[ | G779 TR &Y TLST LA XS T O 73, I 7 &S e @7
2IfeR SR S (@ A |

% 8 77 (Action and scenes)

AT AN AfSTEAWHG ANTSI P 40O T @ ST (I Bt a1 Ife
(AT | QT JBAT 3T AR Yo ST 8 FHISTA AN A P 4TS
¥ | Sheila S. Coronel JCs1C&Y, “It may help to think of a report as a movie
unfolding before the readers’ eyes. The movie progresses only because there is
action that is played out in scenes.”*®°
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a1 & (I | A (@R @ B AT (AF F FE 92 AAFCE

©89 | hid, p. 192.
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o 227 ReTa uIifes IPT FaEet I [REE Ie97 Sce BRI T W
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BT 2ETe 75z AP (521 I | @I (RIGRICGT e forite siegm WS =g |
S B 2 T S A {67 SPTCE ST @o6T (@6 1 )
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v (Point of View)

ST SPTHIA @SR T YR (A (T 7 | WL = TRARS
fRoTa aferans A1 (TdTes, A JERCRT (18 R ((0F WhHfesed o
ST 90 4RCS 2F; AfSranait fo1ere &7 | o o W ©3 W @, 9
AT eferame foq wiEwe 9w @ A A1 | aferamraa s @
AT PCT 4R 7R, (SN AEB ¥oa1 A1 Rgw 771 fog fog qigcaiee
2f @Mt AT 7@ | Sheila S. Coronel REG 901 «G&®T @OI@, “The
author’s voice need not be the only one that the readers ‘hear’ when they read a
story; other voices, other points of view, can be included as well.”°%¢ &fstaweT
fog fog wieel v @ o eferwig serel ¢ FBfwet efsfde = | @7
G vy (TIF AT fSrame oI (TN (AT ©IF By AT T [,
steirenfét S5 0 wive e fFea w61 ¢t o1 fRexs =t ite
A9 20T BT | @Sy Sheila S. Coronel TR, “Witing from different points
of view allows readers to see how events unfold through the eyes of those who
were actually part of these events, rather than only through the eyes of a reporter

who was not even there.”°¢ fogy o wiBef effstamtas TS ST 9T <@
2fSTmAB S (@ TFEAT @ AT 20T T |

AE/FAAFAT (Dialouge)

ST QST SUPTa T | NI A0 47 @ STamet 12 '@ Iefrare
2 | o€ @< fstames S0 A1 vt Ao AR viiaetEe Tes a0
=, @I SRa [FeiE IR Fecr 7 [awibe #fei 2o = | vy Ty sime
Y G R ARSI &) ACAB T | SNF CFC@ ST AT IS
G ST JIATSIF G041 AT FAT 9T 4400 A | SNeprahial eferamee
@ LR FCAAPAT AT HFACF @PCoa ST BT 63 Story-Based Inquiry: A
manual for investigative journalists-« QAT FANT B FCATASLT T AL
(25 T 208 MR “RA (W Z0AC=-- “People are not just listening to you
for the facts. They want to know the character, the tone, the color of the sources
you will present to them. Dialogue is the single best vehicle to convey those
elements. Edit it for length and impact, but use as much as you need.”°8®

G (Paragraph)

AT A ICRA (T (P TR & ST a3 a7 | aaew afstawns
I ARSI SCAPSTET SO IR S | NP AN (HEFi efsranaar
W B A, AT A AGRA @ ZCET T WE A AR-ITAMEAT IR
AR | O el 5 T | T2 ST T AT AR W,
SREET @ JITSII BLE LI AT A | N ARCS (A, TSI SCoA G

©88 |hid, p. 194.
98¢ |hid,
©8% |hid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), p. 65.
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GG (@5 F | 9F I TR TR GF G0 SR T | e @
gfetane toff FaCe M SaPetE A SPTiT SR | AT v 8
ey e AW @Il SmEm AT AN ST I O of
AT T | (T IR 6 SR vy G0 O A AFE TAZeA
FACE | (@1 TR A1 7T (topic sentence) I T Iy T SCoRA &F
FCe I | TR @I I A STl @ TS A ACS AR I
AR T T WA 9T R [T S B | aTe oMt Al T |
Investigative Journalism Manual s-4 I RCACR, “ Each paragraphisamini-story.
It takes one aspect of your overall investigation and explores it fully, breaking
down the big theme into partsthat are manageable for writer and reader. It starts
with a ‘topic sentence’ that tells the reader which aspect you are dealing with, or
how it links to what has gone before.”#*

ATSTHG O (FTRIR T T ARTS ZE GIETET (@ (=15 8 AN 27 | (=6
T (BT T RBWITS | o791 SR ATTS FI A19F (343 R wercs
ANET Q2 TS ST A 8 T T8 ZS AN | A& AF(0 TR
AR FIF ©IF AT WHE W A T | QI ST (ATF AR SR
AR & “@ASE *7; (@9 GRC], L, IR, &), TS, FoAl,
G- @ FER =N I I AT |

SPTHAT AfSTEMT TSt WA AP WG I fde =W | @i
MRS SJ-BATET T M 7T 4R Iees ToFT FACe T | UG
TS RSt SIqURnetete 9 490 2F:

exrer (fem faaael, T2y, o207 8 7e4y)
AL 1 T

ceifFe, 3form, woal Al (I7eey
JIET S FAFA

T%-o0% fe

e

Tgfeq R (Using quotes)

TS T TG (37 AT (61 Aoy WL Wi (T2 G- T4l (@I 1
@ Tofed TR QTR HRM FIICNR G5 STSTRATI S | @F NG
NIT/HE TOAR K TG TG TN AT | &M FIOATS Tgfest
@FP TIF Pressfred Fedler et al. 03RS, “Quotations add color and interest
to news stories by allowing readersto hear many voices rather than just the voice
of the writer.”*®”

@I G316 7wt 4117 &y fedr (it afsdi oy w2t o oie-faoies Ife
A T efSTamee T&/T7® 9 47 = | R W A AT Tt
©8% Gwen Ansell (ed.), Investigative Journalism Manuals, Chapter seven: Writing the story/

http://www.investigative-journalism-africainfo/
8% | hid, Pressfred Fedler, John R. Bender, Lucinda Davenport & Michael W. Drager (2005), p. 239.
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& THFTR &) T8 (M3 T3 OCF U 98 wifow Seigfe 9o A
T | FLFE G (FIF O THAFAE & TSy 90 471 e 77 | TR
G o7 TR0 FACHCH P! | CTUHGE W2 fTget @3 sfefierena T8y
DO A0S ZA | O NS (IR (@ [{eargel 1 ol oiit *9n; @e, fofa
&Y MO A0, fof e MTT CT0RA- G STl (IR 1 FA1E ST |

O3 eferavs [ifey 1@ Te<y afstamtas ey ST 59K I A |
A T AW P ATATR A Aforamd Tyfe R Feaw | Ko e
B RIS (T T &< TAGIAT TR O AL G0 A1 Tgfo
W ACH | G G TF© JoT© BT FIFATT T AT 0T AT ol TFio
(lead quote) J1 FfeoFTeTd TS (augmenting quote) 0T AMTH | LI GRTTT
(FITSIIR FHAIN SAETER TG TOIAT T =TT | I TS 40T A T
51 T AFCOR FA AT (T GRRMT 72T (72 |

AR 8 AR JRT

SN AN ESl @dre 8 AT 72 «ACAEe 0o AT | AP
ST A FSIL @S | @ FwF ARMFe @ oI qhrg, Fong
TG IO AR (F 9T G WIA- @ TFS O 9 @ & | € ST
efstans Ry Fea weife s wprael efstamee A wifey AT 49
Folfie o4 | I NLACS @TICT ARGR To1 90 & CH@ &
TR 9T 470 2 | &R AroTe APl elforamty sz foa weet «are
P @ T @FFeR TeLfrelfge [Ruae oot wdre 2 | 58 oiws Areinee
IR T AR (AR T AN | G5 ST SPraiar efSTame @R & @2
B OGT (F | FIR FLINA IR IR 3854 bR 7303 A&7 | b sy
ST TR0 AN @ AR [IRICH 0 e AT T |

ARPIRRTIT T RIS O O LRF (@ SAER6 [T (AT AT 7T @
(PITOICIE TeT =T SoFI2 1 A T | (TEy QIR ABIE T3, 2AALT
OO 41 Bb® | e TR A AR G (T T $eToId 9T 41 &y
TR ©TF 2o Al | (7 [FA0 90T 7ce I Maier Scott 0=, “News
sources thought numerical errorswere almost as severe as getting a name wrong,
and numerical errors were seen as more severe than misquoting a source.”*®®

oI QT

OTRF 217 G AT T AR T 4317 G *roier=iq fofers w2y SAgeT
[ A (@ FHAL | TS A /AH R Ty A AT ST 77 2 |
RERR

GIHF AL ARSI T $C A0S T (rate) Y7 FIFA | @N, RIS
T, TR S 29 TR0 | AN o T 9T 410 A1 (@R
GJ QTP AR R |

985 Maier Scott (2002), Getting It Right? Not in 59 Percent of Stories, Newspaper Research Journal, 23:1, p. 11.
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AR BT 7T AR (G G R T A 2, A STameear I
g ewiees =y MR A ARPRIYG o2 ToRe 8 IR Tl el byl
O ST (TAT® ZE | AT I W @RI ARG ARTRITGEE T
AJ N P AT AN T b | elferane vy AP BT & @y
AR IR FACET (ST (I T ST 1 | 7R A S ARPIRRT
FIRER Ol 8 @GNS 90l 43C® 2(J B of &1 FACS =0F | OIRel
W FIMAR SACAE oA Sl @ @Fg 90T GACO W2 ARPRAA Foo!
TR A (o TS AR ©le AfSTIMHE OIS (A |

TG [FQT TS AP T03 QT Il BIEF ML S T4 (XS
A @ O (FAOIEL AT B AFHA FACS AT T | TR AIF e e
TR | AR I (@I BACE LT A AP 90T 4419 werg Ty of
(@RI TR AnnaM cK ane-A3 T (ACF, “Figuresareimportant in a story to give
weight to the facts, and to back up points. Percentages and ratios are important
because they show how something has changed. However, this does not mean that
stories should be about figures. They should be about people, always, but the
figures might show how things have changed for people: more or fewer people
moving house, going abroad, being jailed, or whatever.”*® smiolif* wCwF
AfTerr ¢ GHTHIE 17 AE @EET FPTRA AFSEACT I FACS S
AN | GGG TSB! TS @ TSI 0T A T OT (58T FACS ;3 AHGAT
3T e e 73 |

(I (The Ending)- A& 73, SRS

T (T GATT ST foTCTR G e (e Beee =7 | ©rq
I, SAMITR Ace! A Fred dgmia q S Twife See 2@ 97 | 37
11 IR (B St QP TR BT 490 1 | Story-Based Inquiry: A manual
for investigative journalists-C® JeT1 RCACR, “Narrative art requires a satisfying
closure—but unfortunately, journalists do not have theright to invent one. Instead
of endings, we must compose closers.”*®> @ IFFCRCE @l FRACR, AT @
TS SR Wy AL Sy | @G AP @ @ FifEEe e
TROTI AN O ACF | T G0 THALZT ALFISE (73 JI AT (AfFerrs
T T (AT SRR SPTHI (19 2R | GFGH FIRASE (& IR G0
TR TG e AR 68 gva SpmEET dferans o) 'ite 7 A
AL AT TEACS AT 7 | G5 AP A S@HCTR (*IF0T (F =20® AT
S Albert Londres- @3 @3 AT (AGF (@R T, “Ive finished. The government must
start.”

efSravaal FNRE BN ©Ithd afStaveTd (IE6T T SWAY | fF® e o=t
SN T 2 T | G AN Aforaws cicad e fanfs 3fea-ffer afes

©%° AnnaMcKane (2006), News Writing, SAGE Publications, London, p. 87
©es Ibid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), p. 67.
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FHI9 (521 I | Sheila S. Coronel ICETCRA, “ Sometimes, they are too exhausted
by the writing process that they end not with a bang but with a whimper.”°®*
SRS (AT T, TPTHr AFSTAWAT (I T@ W 2 STameT (o e =2t
@ vfa@ ez afstame e eafece™ (12 bfia Mg afstames wife Biea |
QTS (AR AIRIME Bruce de Silva NG A, AfStamcas o o
G0 IS BC | OTRTE| e

o A I AfSTamaG oo ZE |

o IR W AT @R 2o F0a elfedr T |

o SFeIT 41 | efSrantaR o eferAmiiG Arsta g S ST <3 | Bruce
de SilvadteTtas, “It should stay with you and make you think a little bit. The
very best endings do something in addition to that. They surprise you a little.
There'sa kind of twist to them that's unexpected. And yet when you think about
it for a second, you realiseit’s exactly right.”°%®

« FRGTERF T TR @4 GFG Pl eforavs [Rfegea oF Sl
AFSTIMBT TATRRIA BIC® AT | (T Rl

S. THARIIYETS TR (Nar ative Ending)

THRT T SRR WG @ foravey v 47 I oV IF8 T A | @
@ Tifen ey efstams o afstamea Jiv et AR Sece
A | [F€ QAT AT A G0 g I W @S Fa0e 2 |

3. RIS TARZR (Explanatory Ending)

SRR AN (@ TP SANRT T SIRAT (S0 700 0T AF (I et
TR (1R | 92T elfStameas TRt S Segiie Jeo1 wieeae et wame
OO @ T | B TR Yo IR FEA SIS ToAI6F GG AT e
FRE A 932 9T AfSTWA (@ SIa & @F 9=l Sf 90T 4@l | T AR
Q R0 IS 96T 1 AR ofkare e 9 a1l 27 |

. TgfeTEe TR (Quote Ending)

«f53 Hifys Tz e I afstawy T FaIT Tafe | @ @R ifere
Af STt TRTS @ B AR CONf TAFEAS BT AZE =T | O ATHG
GFIfeF A1 TRACFT Tyfo Qoo G4 OFT | AT 47 AW Flper [’
TELEe. ARER I 9 421 AT | ATHG (B3 I Sb®, Io4 0H So® (&I
i eI (@« TS T 2AfStams o 47 |

8. IITEF TR (Descriptive Ending)
T Fewa fou Rl (w1 e IR Woky e @ gea Tt B I @
R (N FOT TP IR [T TPrael et (@721 20T 2T |

©% | pid/ Sheila'S. Coronel/ 2009/ p 197.
O g
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APLfST TN @R TS AT FISCAISTT 705 0T 41T Zee:

5. JEGEHRF IS (Chronological Structure)
TP ARSI &y 92T Jae TN @ff | @ = PSR AT
AONGTA! GRIIRFSIT 9o 437 R WL A7 F¥1(F® qoeetet! RiHere @
SIEINIESRIC RS IR R

o STl SO

RERVSIRIER [EIRIES ATk
RS

| sfsfire ey/eorien |

q SRR FICACS AfSTam® (1 GG 717 I AR AT 2 orae e Face
ST | (TR TBA1 1 el e Al foa FHex (oreTs | Jiea fiea saigerae
¢ YRRIRFOI *[tdl fou 1 ©A7 QT 40 | G o1 A0 fSameTa Io1
ST AL FIAET T A6 FoATE AT TAFe Senv e 27 | Aied q
BT AT ST SAFIANTI &7 @ LHCTR SIS A2 ST O- TS [H-S Ty’
FATTL AP FACO TF | SIS @ FAWLE ALHCA (APa% (PPF:
Past-Present-Future) J0T | @ K0 AW FOTCNICS BF 24197 (Martini Glass)
fFedT SeAFAPT (Hourglass) FISITINS 0T AT | & KA FCAT AW 51
T TN AW AT |
<, ST F3RG S T (The ‘Wall Street Journal’ formula)
G GREE FIIICS TG B AE | QAT @ FIHT N Aframa’ s
AT | @ BT A
o A FICATS fSTamie oF & @I I, @ 77 5
“{fafEfon IR W1y M | AYReTS GF6 Y TFM oA AT G G
sifafgfeq aefar wrer «ar =7 |
o Ata A (BT 9% e T (A R AP B 9T 471 = |
QI 96 T Sgeo=n (Nut paragraph) 2F; IF 83 U3¢ UG Io7
AN BIHF T 9T <&l 27 |
o fStantad (aiee elfstans e (@7 Bifere (e W G
TR O 4T |
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ST 075 S T S2TIfrST I/(F Carole Rich I1CH, “Thisisa very
versatile formula that can be applied to many news and feature stories. It is useful
for brightening bureaucratic stories. While you are reporting, seek out a person
who is one of many exemplifying your point, or try to fi nd an anecdote that
illustrates the main point of your story.”°?®

ST 7RG ST TS ACAE I TS (The Kebob Formula) 0T A |
e W Ifed @I 93 Ty 1 FIfA AT OB 71 ey @ @
AfSTams oF 7 | 9F7T % R o1 A1 FIRAT AT FIRHR AL T[S
TR | G G GG AChRA (IR A | O Fiea fiea it e fwer
TE @ W I o2 e arfes s 2ife s =) Rawl e sRe
TS MO I TR 8 AAMEPYRCS B B A A | T AU IS el
T GFOCE =TT, BABCT TAICE BCaChT (Tghe, TR0 A1 2w wifeeeer Kaa) |

©¢8 |hid, Carole Rich (2010), p. 186.
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. GFIFI [JIFGIF (Focus Structure)

« FOTCHT L ST {5 ST T T R | (@I Ty A o1 wedr
AR +[ear oafb Qe 71 403 WPee (Pl GFe GG/ A0 (@ 96 e
89 AT AT T | A A GT 961 A o (e AT 3ppfos s e
(A T @ {0 FOCANTS | (@A 4 (Tl ferama Cof (i gy
P (@O A [ AQqW oE |

qTFE fofF @FW «Fem * e T Ewes Tgf7e gor W JE@w @i
WF FACo AT | S Q@ A o7 [gwites wgee s, dife wfwoe
A | O FE TG AfSHT 8 TbeT TP (A YT TS @ ARATOI 27
TAFINTR O @ (AR (@ FIEFar | @5 Teo! R @R (@
TG | QAR RS AF TT6! FARAIE SIS @7 THARTITIEE AW SIS
TRl | @ <R QW FOCAR N7 TNF Fedler et all. IR, “The focus
story begins with a lead that focuses on a particular individual, place or situation.
Anut graph tellshow that individual depictsamore general problemand statesthe
central point of the story. The body of the story devel opsthe central point in detail.
The kicker concludes the story and ties it back to the individual in the focus
lead.”**¢

©¢ | hid, Pressfred Fedler, John R. Bender, Lucinda Davenport & Michael W. Drager (2005), p. 208.
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fom: cFT BIEeR

e 897
HCEAFATS
ARRT T RECEETIE]
TS A AT ALAM
3Rew 37 e
ooy T

@q1s1 TG0 Se(ieT TR oot G fonG Ba wmmp=d | GTeteT Ree:

>. IE (AT 7S T[S AW

« TR FIIANTS AT (FI H1E T (AT GG B 82— ST
T =Y | LR AR G GG T O <& T A AP AT
fre 327 0 | SIFAT ACT QA BT I J7SA AP | @ GHCT A
SR AT SIAIT AT @ <, N NG G ICACRH, “ 72 (e e
Afermeaa SR AoCe AT [FSI7, OOI, b9¥ [T #/R6 AR | O
AT AFAFL. ARG Al elferans A A efes fare AET orF
GI5E 20T IR OIceT 7

3. JZ&F T T TS

8 3909 10 AT (@FFATEF TART WICe T @ TR | O A7 ST
9B (=T AR efSramss BT G PO 0 ANES A 7S
R AT TOICS AR | SRS AW FIIANTS AT FeT S5z
R SifRre F61 AR | 9% JROT T I SoFIAAT T AT
e (03 ARE e e efstamace (e arete =1 | afsramea
feri wrelR @572 Wfb NSq 307 | A SN T 8 4, A AR AG
AR, “ A 403 AT G5 oS TAF Z0R ERe e I [
frcs 7 J1F Recq A6, THa I GOUF G I Qe FA NG
SN | ... AfSTATE G YT PN IR/ FECET o [eer ST 7 o,
&0q Y0 0 (A9Iea fofey 7ot

©. *fE e SoreRa
& AT AW PO qfbw dfstancaa 9u @B a8y 2o «sfs

OCY T I 2T @ <, ST S A, SGARIAT FRNTST, AR (TBIF T (CTSTAG, T oTSrT
G FReHE (RETEEh), B, =T ™ Gerg Soby, 5. 504 |
OQqWWI

TS, I € TPTHA AR | 28 e



G Top1eRIa | BT PRIfE SIS TqURVETE ST ST
TPAE T ST | F0 Tr1 Prifie S ArgiRers Sgfe e oo
FIACS A AT | € T FIFOR FIOCS (I AR &fetawar
WP TICOR PG A | &P 1% T B “AfRelfe T FeTrerst Qe 9o <&
el

¥, R FIRS (High Fives)
MET T2 Carole Rich 48 FRNHBT &rerer | ST WO, @ 40N FIOTAE
ARSTMCR #{60 B ATF | GIF BALTHAITS ATBTG =T ST s ooe 471 &3 |
SR AIFH(0 BT I IR0 TR AL T FACO 27 | 43 BT &
o 71TW (5 oy AT ¢ 96Te FTw=?) |
o (@fFe (T 9 i =) |
o #fafy (af5 & «afG o1, M BT @ fww, ME wow @ g o
BT 40O 2T |
o AT (TH1/RAEF T 5@ QT 9T 430 =) |
® ST ((F ANIF Ty @ Toa1/[TT eFw?) |

. PRIfe ST (Pyramid Structure)

aF ERE P/ (FTogEw A 2fStame  (Suspended Interest Stories)
FIICNG FET T | @ LA FIOCAICS GFB AN e 51 AT 67 T |
ATSF IR 5 IoFI o s T 2[Tarslfar SNCeTsaAre F0 27 =1
R @6 e (AT TT; TS AT N LRSS T TR Cofd =T | @
T BB T4 T | @ GRS IO AT < o= qTT S
ST AL GACS AT |

fou: Prfire s

| Wl@ﬂf@ |
| SweRes |

'

S\ ECI CHEC)

ARJR® ©-BANG (AT ADIR-ARIR (0T © A0 = A GPR e
fofere aferams aferavcra xaefr ¢ @ FdRe F@ o[ afstameg e=y
PTG ot | ST geife e Srpraet afstane @ege =feres faaw
e afoe =7 o7 SR @RI PO AR T (@ IR PIMOT Cofd T4
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Tt | SEprReT fSTamt S, (@ @It =fared faae [eie s I @
s A FRIfs @ TP Aferve 4R porg Squfs ¢
T TS TS [{easat I o zre 5 | ooy @1eid pole squfs
Yo Y sitem g3 IFEE AT FEA | AW gEce SwE e
R Ted re T fStavate; @ I SItF SATRTAT TG FACO T |
O SCHCE QN YIS T WG o 1T IR | W0 A1 704, G’ eforamcaa
syt STeam SIS 7; IR @S @I Fww@, TF MO eferamE [T °oF
2Af ST (P WG IR T (FIT GRCTT ©AJ-8ATE ©IF LTS 41 | @
T Al ST QI T 5wl T SIFEAT AT A SRR @ AT
o TR A fes zeuw wad (12 | IR @ o[ afsrams forates,
TV FACRA A | @ Q@ AL (! O [N (@A G RS ST
T O N0 (RG] S (I T (72 | AfSTmACd ICH A Yo7 (15 8
FRAGETA AR (I TS 2R | WIS ¥ JZ0S 9@ A S A0 2
IS Z(F; WS AR I 1 SR (AT ©2F QIR TG FF O szt
M R 700 27 | i @ (@I 0o g3l oo 20 203 | e ST
IPTFT FACO A | [F€ (FIMOIEE (@ AwR A om dforane g F41
I | Leonard M. KantumoyaJCecs, “If things do not quite add up, you may
be asked to dig a little more. Or, where it is clear that you have failed to make a
case, the story will be killed.”*®”

TR poTe T Sie elferamey (i Rafesa s wite J1 ©f Aoy e
T | AT Ao St Sy AT FRTEAE SIS IR F0e 2 |
T AfSTANT (FTIFE AT (AF T, OIF #1900 S I GRHel (A
AfSTamaGTE RTsar Fare 203 | et Srafie 9641 @ Srid 2=k 5%
IR I ©f ST TS = | AT™T 1 AR A5/ (4% Qe &= ice
AT | ST AT AATIT COfF TR 97 7S AT (T s S
AT (TS T G QIR 55 7 | G0 FACOS T A | WY @ATT @RATT
ST ST et fbfzre Fate 27, GF FIPIhEet areete v e 73 faear
ARINST A0S 27 | AP A ST@amee GFifFaa 278 efstaws tofd Fa <
2l elfstamats Aite e 8 e & o7 (681 741 | IR U3fs o Afsrans
@3B GrIR et | @ft ST SeifaE e Ay (ofitg 9 | 916 Story-Based
Inquiry: A manual for investigative journaists-Co T F4T (AR GOIF, “A
good story islike a train. It moves powerfully toward its destination. It may slow
down to take on more passengers, or to allow you to focus on a particularly great
piece of scenery, but it must not stop. So when you write and edit, focus on the
rhythm of the story. The viewer must feel carried from one passage to the next. If

©¢ 1hid, Leonard M. Kantumoya (2004), p. 74.
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thisisn't happening, the story isn't working.”

T, A FIR 2I10% 8 ST ST I AeleTea 8 *iferozmacea i a3

PO € GG (SR PR CCRH, °°
AfRrrretey | ofeie || effd |
o ﬁ

T 1T AT A (GFIT6 A

@ 22T SR (AT AEM FReA o1 I8 SHFII =R [ a1 «qag =T
S ST TCACA TFE TS S F(J 6 1 O A1 [0 | 47947 [T
W FIRAT THRCE 2TCe T | (A FaCe 27, @I 7 i ware
SICETT #iTR 6 T |

o W2 I&<y MM FIRATS TSI e #I15z {7

o TIM FIfEAG fF (T 13- ST AT SAm 20 ATTrR?

o QW IR F AHT TG TA=F Tt evz?

o M FIRAM 6 W@ qf6 7 7f> TSy A= 20 e 2

o G35 13, GG T LI, At R e QTR (FIAT Sfoees!
I AN (AT 771G fera Face 52

o T FWRYT Wb (HACTONE Tgfed (IR AR 67 THfelG F
FIRC AT ACZ- AW FIRABCE SR &y, 7AW Fifeaa aifsszret
fafse Far T ET qe A <ifsE?

® SEFE AT @I T7 AN (FIA! 7Y FAImSIRATS & AR 57
® TTAT! AT JATS A N AN (FICAT * FILT F4T A 52

o IR fF 47 A =@ (olt=?

o PIfEP AT Wb AT Afo [T Fotee! A1 Er e = @
@I e jaze 2R 67

® O (HIC *%1 I RCe1ael Ij7=2© AR (%5, A AT T (A InCeT
o o o

® (SITH! *IF (T T MM FIRANR ST (FIAT SR =01 2

©¢ | hid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), p. 66.
Y0 A, T, AT FAR ATCE GIR AT TN (2039), 7- 385-3¢S |
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forfaer afStame v

vAife e s afstam sare I ave afstamss foe/serz/SeRma
AT F(E AP O (IF FF NAC© A& | S AN OiF GIFANF I FHA
JI2AS T AT TS AF | [T ToAIG P F919 719 o semaetet e
I 3 (A7) TS (2T M@ | T4 AfSrawida ATF o @& oNifers 8 «o
@M oy gITN@ eferamey e & I = Al Gre AferamAfs
TAFIfeFeetd IC W @S AR | ORGl qre WEwe @@ Wifrs
SFPIATOIE THAZT 20T 2 T9 &S “MIFa yfE e #IGre A | @3
ARifgfere dferame Fifte dferm tofka o@gfs fare «m | @3t aas
Tare oFfs fre 20 | WG ACe 7, Mifates arersl aferame fog fog
s A 8 G AN NEFHT ARIRFST AFES T | ACTR6]
RIS GCFa WoT | IS AfSrame (<1 (<1 QT 28 AFCF pOre
Frae (Tl Bfow | IS s efstavaar Pifaer efstames cFta it afstams
ST A QT T Sfo® 7 | TR GTHCE SRR FFAYE RS S
ACF | AT AT S0 ToF TOOT TP (AT T 2AALTAIT 827 TO6!
O T | FRT QS elfSravs St TNy [ o ; 78 aaei ¢wva
(TTHRCE OIGl A ACTF AN (@TCOTSICI (¢ FACo (72T T |

GRS & ST efStawe @t

ST SRR &y ARSI W [{eow I e ¢ @fee wtwar
- G g6 QO ACACPL (AR I ATH | AR TGl qR Ao
S[SIF PN ARSIV BT Sy WS NG AT T Ty [ Fedt

@fCs-f6f$ T»g& 7% | The Portland Oregonian-Gi Don Holm JCETC=, “1 don't
think TV or radio can complete with these stories for depth, color, drama, and
background. It would take an hour on TV to tell this particular story--and who
would spend the memory to sponsor it? A news story is dead for TV after few
hours of repetition. In a newspaper the story is still good as long after the event

as people are still thinking about it.”*%* G3F TG [F2GT® IE78 ST |
fogrmer 75 a1 = T wAeEd SFHEE w G S
FRFAOR NPT 2SRV 9T QAT AR I AP W S | (Bleifo=a
STRATCAR FRCHT TG AR =eTl @ foearet A1 2} | feifis A1 e s1emms oo
TR TS Ty SR MR @R geife w0F | Srd b fod emfie
QO PR NCACHA FI(R GTeHa RPTeere! ¢ ageeasye! @ |

A T R AT AT N @ G0 @y wohrm @, B Sprmer
Afotrameea & swesd [FE wibe se 7ot &6 afer@mait @ | FEd

©%3 | bid, Neale Copple (1964), p. 80.
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ATGFR NCoI2 uFeH 1S ST dforans 2pa o2y, 9R5a 8 TAFFE 7T
FE | SNt fof foggae ar fofes ae weag w@e | g @A e
AT AFSTVE G TPTRI TS (FTIF & ¢oo (ATF S¢oo *F A;
ETITT @36 BS AT #I1F TLCEIF deo (ATF 00 *[ | ETE FQAMATET
& 51 Feqm fE=b o @ Sretvt 27 | SR e SR B 7am @6 @
MY TACS T (SN FHETL TS JATS A G MBS I IR
AT SR AR F40 2 | WA (Gferfe=e Aerma =56 fof e
(BT (AT AT T 77; 92 FHCRT FI CIIT & | (Te Andrew Boyd
JCTCRY, “Writing for broadcast can mean tossing away literary conventions,
including the rules of grammar, if the words are to make sense to the ear, rather
than the eye. In print, shades of meaning are conveyed with choice adjectives and
skilful prose, but the spoken word makes use of a medium, which is altogether
more subtle and powerful — the human voice.”*%*

e @R LB ARMFOT Gfers #1720 Jqer <G AT @R A0
@A (AT g o0F (ATY 2GS oA | QR Qo Od Y7o 2T |
SFICE AREBIF G AT (@O S-GRIfe*T AT @I (AR I | QR I
WS T 8 (BITY (TS TF | JH NTLTH 21T SN 5 SR Agvore. 44d
A2 IO HAET | € TLPR TG (T R ACE F7 | ORIl e
AIIMESIF (BT T=LBIF el Swe @ iR |

GGfafexm feaiifbe @ 1% aret it afstawe Tl 2t IT S®A | GTTFE
SPTRICTR FoAieee] A1 Prai® WMo sjoel Coft F18 o | SPTHICTR FoAIeee 6
(RT T TR, T 40T O NS (TR OTF AT ©f &1 @S “A1eF | [5® «f5e
GG oA LT T | P FICA FIRA AT PR @A (A A
SPTHCTR @ O TS oA (T @ACS AN | ATl o Jo [Kaey Toire
TS AR, A AT REFBee Qret 411, TR G (CFErG, ATFIIIE
2orin) 2fera <t - @3 917 fog Gffexa fenfbt vz forers ST <63 et |
AR A GT® [ [CAE TSES Tl AL | TR T 5w ACH
s GG (<ae Coft FACS I | (TR (<1 AR 21 9PIfE (R sfany o7y
T G | OF WAT Ao 20T 2[Cd [eeiihd [Rafewa signeter fofere w4 qag
g St 0wy AT (Transition) BT SIEETOIT AFTR 6T | @ CFG@
Ao mftea S (A MR (631 Fre 21 | [ afewsa 2o Tor
GG &=y AT qoF I IT FA @O MM | Glerfena [eaAs smr
oS =far ffSRT fa | Ffbfr s fopT B fr <syicerar | FifSfor o fResiiBie @72
RARE SoRET FAERT A ST FoT I | =3 KA @A @6 [

O Andrew Boyd (2001), Broadcast Journalism: Techniques of Radio & Television News, 5th edition, Focal Press,
London, p. 56.
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SycE T R @I @t ewesd e Srifoe w9 | Reeibia sens
S AR RCANET T93 ATFE@S (ST TSNS e 7 | 967 (& ST I60% (13
REASTETPR BT 4RI |

LB MM T T P2, A5 SIFP! (P*IeT SRETRCTF AT e |
93 At SIFH FEl- JALl, ALHSS!, FFeTS! AT ARSI, TS G
OO I WIS | QSTHT AR TGS QI 7o AL TS TS | 9
AR T HIAITe QTel SAF018 ST I JRCR | ORIl el 8
oo At (feFe TR @ eIt FTEsT 31 20 |

O3 IS (Bferfetas @R ay 7'fs Gliferss fozsr A1 e Stpmd Fares =3

. Bf{a A ©&0 (Think visually)
¥, T I (To tell astory)

REEEXIRC L)

2f< 8 *g (Gfefemtaa el | =< ¢ *twg et qears a3 Gt fog =
AR (2 | BN 8 *W JRYET T T e g ALHSI (GAfoT
AT BT 440® = | ©IR Bf® MR &b e oy effsranats wepreg
TR T ORTS T | dfravs @ =7 3T foggae M e F9re 59 oI ST
W @0 b o Fa0e 20 | ke U olRre ey fqogre Reamater s
RS =

S. CTRIR ST R/ feeyaeT ©et e (e vy

OFE AGFR ADIET e a3 B wpmer A@ives o
SATATGLTET AANTS FAE, TFBR T2 Cofat T | fFg e B
RIF GF 22 ST (T &F IR TS 2NEF T | ATHE O O*72
TR e Bf9 AT foeamerete @ fre 27 «3e =wete s fre 27 |
SR MRS SAICAET FOLF B N T2 T4 AF, FOFT 40
AN AR, FOLF AFRFI AT METIZG ML TAZAT 71
3 ToAR PTfrTel 8 TGS Qe KATS FOFF SINQEH Al TG
TG BT KA1 BCA- IR AT @147 w=eres e e 269 |

3. T3 FogaE wopFs TogreiT

Gl efstave fogme @ /e e confy «ft vder free I |
el 6fe aferanes Tebg = a1 fogae afetamres itz AFCT ©O5H2
fof Ot 4a0® AR | ©CF R T A0S}, oGy e vy
fofoe baw QI 71, I7: fSfee Braa sAmireiif* TR T ACTAI3T,
I, Qifepz GRIfexE TeerRErT @@ e g Zena
(IR =7 |

TS, I € WP AT | 285 cm—



©. TOIR B 8 *% 1 g Fdioe

Afstams @ HIM FIfRAT WFa FI02 WIS B CTE THAS &R 8
*raTel -1 T TS 2 | rerat Wi A1 (@fiFs &N ey Toe
ATTAIRG, TFE B 157 I3 Cetes qRRifReR e fFwe o
SR &6 fereite =7 |

8. B 8 =T 7o efStifer w4t i

BB ST LM IR FINR O B AN ooy fore =77 =1 | <92
(TG AT FECS AR A | (@A B 8 [ Y73 ¥ @ widag
GRS efetamca gt Rl orar masr (72 | B siiRimeer e @
QTR 2R 8 *<CF TG ACE 8 fHF6R J0eT AF | TAGH ACATH
OFCH LFSTAMH(E @ G RIS 8 *17 TS B AA2F I 746 b
T L ORCe 20 | 5% e fesb 29 8 *tow ey $oefs Face
-3 @ B w9l 0 T, “For television, the saying‘a picture isworth a
thousand words' holds true and the images presented by the cameras will tell
the story more effectively than any description. Where there are no
accompanying illustrations, the nuances of inflection in the newsreader’s
voice will paint a picture as colourful as the most purple of prose.”**°

¢. BRE o8 I (A [
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“For years, editors told reporters. Don't tell me about it, write it. Turn that
around, and you have a good rule for the broadcast journalist: Don't just write it,
TELL ME ABOUT IT.”°%®
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“Journalists ought not to stand outside the closed doors of the powerful waiting
to belied to. They are not functionaries, and they should not be charlatans. They
ought to be sceptical about the assumed and the acceptable, especially the
legitimate and respectable”

(John Pilger, Hidden Agendas)

"Ethics? As far as I'm concerned that's that place to the east of London where
people wear white socks."
(Kelvin MacKenzie, former editor of The Sun)
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D. Brandeis ICsTC&S, “The function of the pressis very high. It is almost holy. It
ought to serve as a forum for the people, through which the people may know
freely what is going on. To misstate or suppress the news is a breach of trust.”

@ (I o2 ST 8 M- Yo e 3R 41 I | AFmema THTe™ @
! T ¥(& Oe I I WSS 6T i3 <2 51 A7 | 9061 s
qIF SR G SCETRIET To3 O3 TH+ | (T AeIimama Prare e 7 fofF
S WS (FF W I TR | NGNS @3 Foog FA o8 F73
R TSR NNNCE @R Gy @ Py S8 FCEe | @o_
W RS [{eea e ey oy afedi sifveeg o=y fFar s

. G | GRS, R @ ST eRifeEet




RIIHTAR SA6el e ey Sb=e f[fe fahor Seees | 9 (oo o
@ YETICATCES fNTA=IIR ZCeTl CAfesel | Leonard M. Kantumoya tRfewe1tss 5=t
JCACRT AN, “Generally speaking, ethics refers to the values that guide the
conduct of a person, organisation, or society in interactions with others. Ethics
stands on the dividing line between perceptions of right and wrong, fairness and
unfairness, good and bad, honesty and dishonesty.”°%* 3 &Y J5f& FFRIIICHE
FRIR @8 & I OFF (IR o= T =70 a1 | 3 R T, ¢omir e
efodieT JFre S f6g Trmees fefers wix wivae fdifre =77 | e e
TR (TG SPRAT Mmeed fofare e ar afeditm wiewer e =7 |
FIAGET RATORF &€ IF AN ST | ATYTHI FATS! 7 A T
AF AR TS ATSIfEF Jeeard a1 AR oreers Sfewes 7
effowers 27 = |

tfeer 2E Ethics =G @toTtR 2% =7 ethica (3T *I% ethos) (AF; T
o< &2lf A7 B AT 5@ | Bryant (AFSFSIE (AT @SITE, “Ethics come from
the Greek word ethos meaning “character' or what a good person is or does to
have a good character.”*%* ©(q (sl FeTCe 2 (@RIT =1 | (Afes T
(ATF 9T AGF Tbe AT gD FOEIF AR @ (ool | T[T
S1& ZCET T N € FCIBo ST AN FAL 784w al A 7 | Leonard
M. Kantumoya Cfe@eld @ B ARy «eItd, “Ethics help minimise
excesses, ingtil a sense of responsibility in reporters, and create public respect for
individual practitioners and the whole media profession.”°" e e
A MIRTST GG IS I1F TR | QI e 7R wHprge i fofs |
TR AP miRigeTe! %0 (72 Mifeq &fe I @i vix afetamey
o e IO 0% |

(ST FREE GFCH ARIMHCE S (TS ST ACS 2F | [T T AT
el =NfE (vite =7 711 | Fife TR AR w7 | TWre 9y 29w ww 97 4/
TEACE T AOST AE | TR SR LI Z0® = | Wl Aif e ieAtes
(G RS AT (72 | @ 0 (A0F Fo7 7, Noqa @36 Foifre
ffefacas | sy Tfeue 5y 6y aw ke feres 1t | orR fag o
FACT WE O AR #1E Z0© HHled | IR WL fofs fowel | fog
ool WAEE O IR A [IAFOT | T TSI TRAW  ACECR,
“ITRAMFIR ©Y T (N G2 Z(J I, T AT (73 LG NS Qaid—

©% | eonard M. Kantumoya (2004), Investigative Reporting in Zambia: A Practitioner's Handbook, Transparency
International Zambia, p. 76-77.

©%9 Jennings Bryant, Jay Black and Susan Thompson (1998), Introduction to Mass Communication, 5th edition,
McGraw Hill CompaniesInc., p. 442.

©% |bid, Leonard M. Kantumoya (2004), p. 82.

TN, IEPTT @ SEPTHAT ARIMFST | ¢ cm—




O @A IG (PSS (TRY [Fe AFCe T 7P AFiws
Afe-tafeseR 417 71 47T & 70 AR @7 #IfFeife $e 4ear=s John Hulteng
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AV @F bR SIS 1 F4T |

St | TPIMIIIR (I & S FIA! FFoag o1 AW feqv I, O ToAmesa
e Wity 20h G2, “ATSIT T AT I 52 AT 4T |

oo | Rtagele @1 437 a1 F41 |

0 | TS TG AW T e #Afe=)ef wiftrg Feta w41 |

2 | (I AT T @I e frra ol 3t oy (@1 Sferr 1@ efsame
tof T ¥ efStavcaa Bfoe 96 Tere! I e [fee zear «ae
SfSTIVHCE T2 AEF TRIST fSog FAK TS TCAB ©F Q@M F4T |

22 | &f S TR @I WG SFMHAT AET ST Z0S AR | ST T F4T
AR fes 93 SGRITS (@I AFHF @AM (@ 4{F T wiftg =
AT |

R0 | I (AfoF FEHCRANCLT SeAo Qret 4@l AeAifcsa wifry, oS-
TS G (I A TS ST R (G G AT Ao
AT ST 4 |

38 | (I T AQMAE, AT ARSI AR SIFA AL S
g A2 TrgfRre “A=IT " TR AN 5110 @ TrFaaie] FH0© 47
I |

3¢ | (@ FIOHET 91F 5598-9F 35-() =T T FAAWAG QFE B
i e Srafe 1712 T 4 21T 8 Trw FA0S 47 A |

Qo | g, JHET @ ST AeFiferEs!




AT (HfeFe! Z@ e e KMo i a1 qem Tfed T o407
IR | MRAME TG @ @FF IET T4FH 8 ARRRAE QU F00 5 |
ST @ @Rt 7w efedieTas ey @i e &y @2 | wws faw
(AT AP ST 5T T CAFSIF T (il FATS M1 | @&y @71
2fSHT ey (@ woael {4 (713 P efewi e Sfoe (oriere
vy~ IR TGy AfSDTTT PR (AfeFold TTNeLTH T (0T
5Tl A1 PR T | SR ORI WCel ARAIEers GG (o1l | SelT 8
TEEfed A AP T2 FACe 200 [T e wify | 32 T
ORI (@ GF6I AR SFAC SRAMIE TS AT (O Fcag 4B A
TS &S Sea 8 SR @Al (AR fAoRTS THITS 2MF | GG A
TR F@ (@F O (M9 TS AATET 9 A ASAGTE FACS I 1 |
AIRIMFCE TSI FH T (ACS I AT G 001 g [Rgwelia 7oy oLy
D0 A TR | TS TG i T TRIMITHR ST 4TS =0 M0y ©=F
BT @7 AfS B2 ARCe 2T W3R *PF 0T SaRmize! Five Fae 203 |
RITE FHTSIE FS T AR TG QY SR IS Teeifae F07- @
Rphen A A AAvcs Aifrgcarcas Raafe 5ot et | o7 wifrgeary zem
G FIG FAT | ATIF S O AW AT FeRIY ARSI
AeFvee (NfoFeR Tme T (FC 9L IR @@ Fgo | AAmE!
e Giferss Caf*Bate 79 ANCEE qF3T |

ST (M otives)

TN ST AR AME -- 93 TorF Afefe w413 e 3 go =7
SIRE GF SprEEr Aferame a6 W@ Sy AT S IS 7&; G
0 TR | (@I e AT AfSDITTR e a1 W I S (I SPIEiar
elfstane &3if*e 2r® I1t7 91 | Leonard M. Kantumoya JCeTC, “If we accept
that the public’s right to know isthe media’s overriding mission, it follows that an
investigative story isjustified only if its publication will be for the public good. An
investigation undertaken to “ fixX” someone and settle private scores is wrongly
premised because it is driven by a selfish and, therefore, improper motive.”*”®
G (2T IO gire TMifrema wivger [ifare @ 2y, “Se e
S FCH WL IR 89RO (T QN [T FHoolCF AR AT GG
ARMEa AR | TP O FIMA@E AT Jfere s e
TREAVTAIETOR 2lfs o/l FRACILAR FRIM @ FRIMOI A6+ @ e watf |7

fgeret 8 twEjfEFST (Accuracy ad Objectivity)
ST AIEST 7R AL GHC O TR AR MFeld o6 2ot Aqeaq s=e
TR | G 37T R el AR o7 o765 3oy | 9y fgeT \@ 3oy w2y 9et

°U® |hid, Leonard M. Kantumoya (2004), p. 79.
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A AL STl S G 5 R0 | 93 et @ 7oy w2y wet e o
e (I 4R fghe A1 R A1 2fera w2y AR w9 | WL efferams o
e o, THATOTTT Ie [T 74T 9T [E 911 @ (@ 1o
FEAFTOIE TG QO[T ARCS 2T AW ST IR N TF T LA
e, Ty @ et | R PTCaTeIrST ReeT Seeicerst (B1e YeIILIeae Jenees
PORCERE

7S e ST efStame &e @ 91 (@ i T st o=y Rgees
Afaf3fs tof v0a | o T Fwiemy 5@ T [Rera @2 i Fie
T | O I T TSI O GBI Tl | QT ST LS (TR o7
TG NPBIF FIBCEAR AN NI ST ST AG1E A Wre AT |
QT ¢ AT 23, 2Af St [geret a1 Toifne’3 efstaniad aFie T |
9] 27 NGO 90T 441 R (I O POl ToFA 7 4l @ FICAl AT
eferanacs BT e WIRR 7 LR 7 Toifst | qFew [bwre
A @2 T -1 qrois ev) We-Rive 2o @ow | 58 @
T, ST T2 AP AFSEMT ZCS AN 91 | O @, NS
3 e wFE e TIE o2y Tolte, AU @ ISR AT FACS 27 |
Investigative Journalism Manualsd Y3 DISHRSILT I T(ACZ, “When
corruption allegations fly as commonly as mosquitos, journalists have to be very
careful not to fall victim to the agendas of informants trying to use them to
neutralise rivals, remove obstacles and realise their own ambitions. You cannot
move further on the story above until you have investigated all sides of this story,
and that involves investigating party factions and tensions, and the conduct of the
accuser aswell asthe accused. You also need to decide where you stand: what are

your reporting priorities, and where does the most pressing public interest
lig?”°"8

Shirley Biagi ICTC&, “Truthfulnessin reporting means more than accuracy and
telling the truth to get a stroy. Truthfulness also means not misrepresenting the
people or the situations in the story to readers or viewers. Another aspect of
truthfulness is the responsibility of government officials to not use the media for
their own ends -- called disinformation.” "¢ W< (SHICAE CoITCARET ICATRCA,
“ QBT AT (RN [P P (@TF T ([0 AA0F, (08 GFf5 el
far=T o7 7% F1qeae Iy P Z0© A" | LT (2 SO efdre aipee

U8 Gwen Ansell (ed.), Investigative Journalism Manuals, Chapter two: Generating Story |deas,
http://www.investigative-journalism-africa.info/.

oe Shirley Biagi (1994), Media Impact: An Introduction to Mass Media, Wardsworth, Inc, USA, Updated 2nd
edition, p. 443.
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e b T SR I TR, “IAM @ ¢ A [efee [aey fery Toive
(SIFICETOIC] S [ SH(\WW | WWW%

(F) 3ToF oA YR TOIO(F ARSI LT 7 |
(%) “MFTF OIS FAR STHCHT (P WoeIE Ko 71 41 |
(1) FeTor ST RCAICT (1 FTIMes [Fo 1 F1 91 Syl bfze

qr=r |
(9) o1 RN ¥ ToIN© IR oIcd Qe 441 |”
FAS/FAIIIRA (Fair play)

] AR 8 ARCIHCT I A STIMICE FIANIE. Sl S 8 TR
2 *@rNeT 20T F(F | O HATZT OS2 TANS SEPIAeT FACS T | 84
e i (At TR TR @ REw @2 TReE Ier 9hIEr IR | @2
TS AN ANGIRER @S W 7eer afscanes w641 3t R et 71ef#2
el TS T ' OIMT IS5 96 LR (GG T M I Sl fce
(A | @ FCF Shirley Biagi 070, “Fairness implies impartiality -- that the
journalist has nothing personal to gain from a report, that there are no hidden
benefits to the reporter or to the source from the story being presented.”*”®

vHife s St afstam Sogifere seeme @ e, afedims [Rera
@CS AT | EICHE AFOEMPCE =3 0T SR (AF G SRgesier
T 43T TE | TAgIfre seremeR s iR afE ar efsdiee e o
42T ZCACE T OF ¢FTPd AN WS \ATe Z | “AAfé «@orq sfecar
FACL S TS I TS'8 TR AT ARATS O 0T 47T TR ! ©f MBI I
MATS R | O FRAIE (BN T T Iac eferantada o[t eferams e
15 7 |

TRTS! I AN Y e faneten wige:
3. ©9IRT 8 (1% (Freebies and Junkets)

ARAMFOR ST Meyer L. Stein ICECR, “There is hardly a reporter
alive who, at one time or another, has not eaten a meal supplied by a news
source ... only a naive newsmaker would assume that reporters can be
bought with free lanuch.”*"*

ARGTHIR ST G fSTamT Y00 “INSTT & | AfSTavsar 2 TR’ 8

AR CRT (I AT | @ (S @ (FF SN e 7 I8

FACET | & AR ST (F-THE CFe@ ey [ww 20 Qo [ o=@

N -] TR A (I AGB Tty el 0R? G NG A1 A0 [
°UY | hid, p. 445.

U Gerry Keir, Maxwell McCombs & Donald L. Shaw (1986), Advanced Reporting: Beyond News Events,
Longman, New York, p. 34.
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AfSr@MEa (@ @RI TR «? @ A TARE WE °[ Forg
gfetave 9% MO (FIF PeT AT AR 479 96T A&7 92 ZF318 *fs
SN (AC*T Y @ ebfere 73 | ©tF @ @R Hifafgfen TAfgfs wima
T AP [T | 71C IS FHTE (@I GAACT IO IO
It MRMMama [RANE THge (R @]erel Sad (J0SCR | O3
Afetamal 2ARCIR TR fReomed [Reyeey ffey sy, o ar st
AR | (TN (P AL (@A 7@M AT FloK F90o Iy
faTeTy oAl @seel ST AR | Goitd (FIF & @sees e (aes
T T Junket | IC G ILEfOF (@R AodEE Sfeere
@GRS AFMITE (ST AE FACR BT FEE AT IS
T N1 THATSICelR Bt Woves AAMas | SireyfEre o TR
el (oreeg fwaer @ SaEs (Ed 5 e 7 | 5 @ afedie
@1 TR fesRe R (Tt WG SR St Y Sy el
ARIET QTS AT 51T Swa eifedi 77 3fsams st Hfee
1| 9% R (@ aAfeDtRa SR [l S WA o AR
TR SR ISR @ 4FCTH TR AR T A | @ =ea A3
TS TFS (TR S JATS ARFMAILTT THRRPNRT &=el, (SIS
AW ePTC QT TNTILIGRT ST FCACR | (AN BT 7y MG “Hfearst
TR Wb RS K¢ ASTed @ I (S SR AR
CRIRGIS N e SEGRIE D Rk e (IRUERC R RS IR SR ERI S ]
TR, “We should make it clear when an airline, hotel or other interest has
borne the cost of transporting or accommodating a journalist. Acceptance of
any such offer is conditional on the Guardian being free to assign and report
or not report any resulting story as it sees fit.”*"" ©J SINIAR (AT G3
QRN CARE (AR CFC@ (I TMRAMAGNL (Pl q7ea [y feag
wqvae (Y (73 | GTRGE Bae (TS wIEei SR Wi eferawied
SR IOIT |

N (FOTPE AFMdl A2 ¥ (WE CFG 2@ 29 | Derek Forbes
JCACRH, “AIZCEIFIT AR QRE ([FOF (TS (AT T 0@ CrRITHIT
ArFIfrecad qF AT G eRF AT TR I AT {7
FOIPOIT NPT [P 00 AT | SITenfazie FHPT FNEORN
BfSI5 7eAT ARRHTT Sy AR I LT FIRHIZ FCT 170
g @ @a a2 T M@freer FaTer afs uF @ Szt
0 | @ GACTE GF AN SHRE (R A Aredar e e wret

% Guidelines: The Guardian's Editorial Code, The Guardian, February, 2003, p. 6.

> Derek Forbes (2005), A watchdog's guide to investigative reporting: A simple introduction to principles and
practice in investigative reporting, Konrad Adenauer Stiftung Media Programme, Johannesburg, Republic of South
Africa, p. 62.
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8 ([@TOItF W7 FCF | Manua for Arab Journalists on Freedom of
Information and Investigative Journalism-& <&l TR, “Journalists must
be wary of bribery from politicians, countries promoting tourism or
companies promoting products or services. Journalists will be undermining
their own credibility if they cover events or review products favourably in
return for the gifts provided.”*>°

<, 7047 9% (Conflict of Interest)

2fStameaa T A e OF afSave @lTeR Ty gNfe 2w
s It | geife g Srprar efstame Fate fAIae @ «aeas weds ot
NG AfSTams O efSTaw IBTSIE ZAFT Y02 (FECS AT | (@
F, (FF 9Fe dfe@me @ G dfeay yaifen afstave s |
GUFE GAOCS Go® NAFGTRT W IFe ©F ~Ribe fFem 77 |
GTCHE 98 g 11 AfRfveaacs wieE @ fofd afm afstawa wve1 waw
IR0 O STt Tore! T A N0 W (7l ot 211 |

V. 9@ (A/IFE Airel/Amif AN IeImFSt (Bribery/Cheque
book journalism/Brown envelope jour nalism)

Sobo WHIET T e geartend NftTe  cfask weRE 2
cash-for-questions’ TG GFf5 SpPTHRT 2fetaws (oft T | @ efstawte
(AT (517, JCOCTA TS W o0 (T3 R I =T o ST
o] SRR Ty GAIBy AN (TR e FIAWA PR (/E T &
e | Fifrsacs [P o Fiem @R W AR St
I J0eT AT | 2T W A (‘brown envelope') TRMEma
AR R @RIER CF 597 20 WPIE | 99 o 7R 9 A1 B
fafeey w2y MR 90 | GFE MAMS FPTNIR NG 5@ A S
T TS FATS AT 1 | S N SIS SRS T S Wy B
TR 0 TFFOTRTA FIR (AP O TR FACO T | WIS S
1T BT 20 AN | f5€ SR & (@I ACSI{E (e ANcITS 51 5
T | @F (1 IEF O T @, L I (@I AR FR (A ©LF
AR T R0 AfSAME SPIRUIOIRN® (e SRS JTF© SR
O AFACE ARGFS AEATS FACRA | A& AP TS A eTILFT
afepitas Svad f[Kfsre seda [T o2 s Face = e w4
TRCR | PR N O T 7 SFC 7MW (AT (A | O ©f HC@S
SIS LI S efEB (I A0 O QTR Ty SN AN (GFIP
AFFeE exm M AT | [FE Rt «ds I3 oRr 8 @3 I
SAfes 8 @ | @t s wHifs | T T TEerEd o ST

©5° Manual for Arab Journalists on Freedom of Information and Investigative Journalism (2007), Atticle 19,
London, October 2007, www.articlel9.org, p. 21
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Gl Tife; (FW [fET T Leonard M. Kantumoya <@IC=H,
“Information generated in public office is public, not private, property. A
public official should not regard knowledge or information related to his
public duties as personal property, and it iswrong for you as a reporter to
contribute to such an official’s private gain for its release.”*®® I qFe
(P gATSd SPTHRIN S AR~ G 2% (ATPE I | JOBCTA The
Press Compliants Commission Code-@ ®¥ SRICIT T REIp @0
SO TG O (FAF NGNS (AT ZEACR | GTAICT Fe1 FEACR, “ Payment
should not be made for stories, pictures or information...to people engaged
in crime or their associates except where the material concerned ought to be
published in the public interest and the payment is necessary for this to be
done.”***

@ CArANRST (Confidentiality with Sour ces)

G (NS TR S AW AR T T AMF IR0 S8 SitE of
T A0 T | (FISIRE Aforans (@ FAT MRTes SiF 0= w0 A 7 |
I fofq ©f o% FEF SR (TS QIRCT 0 FiR AR R
(PR |

Aelfed T RTgE Seas (Aeed 92 IS SR ol [e@s w15 &= =1
FAR A SICTCER AT TR | SS ANIE TS AN @R
oM T IR CIRIY BIFKTAT FCICR | ST (AT (2T PSR N30 Fell
TR, MDA AET T TAICe 147 7 | € @3 NI ©Y (2T FleHeea
RPIEe CF0@ QTS | AMECS ARIMFTA S TS SIS 7 | (AT I
(AP Zfore (T RIS IW (I O 2/ G O fSfere Sepraie e Sl
T TAAIDT FEE €L SIS @ ey ;W @I el 27 eiRed MRine
FMIETCS (37 A FT (A TS A 1

FreRFONE TFaed AfTE AfFIEa IWIRE AAmema seifes
g [foe T (@ g @12 | SMwma @es e o2y SR =13 =R
oReRs TRfT [Kfog o ¢ nwed (AF o[y oUmifen [aa® adqe
eI eoee T S | [T S Sprae afstamaar 74w =wpfered faw
T sferr Sty ©=y Mee 51X 71 | @FFS R RS o 9 nretad
FATS BT AF=TCE FIT F FAF *06 U e 51 a7 |

©3 | hid, Leonard M. Kantumoya (2004), p. 81.
952 Andrew Belsey & Ruth Chadwick (2006), Ethical Issuesin Journalism and The Media, Routledge, New York,
p. 55.
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ol 8 P (Power and Responsibility)

WPOIR TAW AR Fa ' QM e wife | q e
RIS T TS (A, S T TG T O A0 /A(F | AN/ ©ra
afstama gt e | 93 e fefe 2t g fst | e FidTer st
v [T | Gt @S TEere 06 | 99 T A, W (60 6T 7T | 93
FIOR I G AP Afsramae fFg el SfE< i 20 | @@, @
OIS A FNS!, FIOCF AT F1, ST T, FIG(F /ST A FN9 |
G2 FISITE G518 *fET (@ qem afstanss i spiegs et sifermi
R T OIRCET (T FICAT FATCE 18 (T PO 7M1t | Leonard M. Kantumoya
TR, “A reporter obsessed with this power ultimately becomes reckless and
abandons responsibility. She will shake any and every tree and let the leaves fall
wherever they may, regardless of the consequences.”*>®

oot ARG T ouw ffve zre @ - afstaw Eogifre s ey
TR ey | efstamta e 9 @ I SoatE T | @A
AfstamaE (MAre @ OR afSrane (FIF WA W @33 (3 (I
TG [T =PRI (FIF 2 =T SoAfFf |

AN FAF FAOIT AAGIRT 1 I

ST, ST fFLT 1 A CHICS IS ZC (I *1% 5T A1y ot
2fSTAMCT JRT I AME a1 | G AfSTamda qoMmeaa «ifFT “e 2w
QTS AT | Story-Based Inquiry: A manual for investigative journalists-«
I ZCACR, “Taking gratuitous hostility or aggression out of your story
should be common sense: Leaving in such noise increases your legal risks,
and can infuriate or humiliate your target to the point where he or shereacts
violently.”*®® 7ifs faa SpHaT AfSTATT ©lF @ FAFTSIE TPTHIT
T ([ I Prm =T SIS FATF S-2=IT GFew Al we
@G FACe NET | [T CITFE @O RO I (@ AfeTe
ANEEGS B A A A | WD AN AR A qnd [wea alfsrams
ST AR fofy A o R (oW @re i@ @R e
2fSTaMaE LA FACS AT | G eferans TP bief 72y 0w =1
AT T ACINLI A N@AANYF *[ 8 FY GRS FACO AT | (TS
Story-Based Inquiry: A manual for investigative journalists-4 <4 0

959 |hid, Leonard M. Kantumoya (2004) p. 80.
©58 Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009), Story-Based
Inquiry: A manual for investigative journalists, chapter five; Organization: How to Set Yourself Up to Succeed, p. 72.
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At =1 TR, “Reporters should be very, very careful about misusing this
power. If an investigation leads to substantial charges against someone, it is
generally not necessary to add personal insult to the recipe.”*®¢ FIZ3et
TN A 8 ¥, e WF AGT AR, “@Een dfetaves e
QTFIE GERGIER (6 QP g O 91 | fFramaes av 93 4707
et 31 BT Sl o e i Ny ea SRR vy eeifere 203! S ol
AT (3T T Sl (SN (I RSN A T, ST AFNG T3l
T RIB— T SR Ao ST TAPTEI AT G2 Tl F4T 2@ &
w1 | fog afsrana FIeE [Fe T4, TATT F41, (FIF QI OIS fog
TIY Fol (AT, GO 5 W@ IR TN I47 ey @35 a2 auifs =
@, eferams Q@A Q0! BEI A1 o7 (Br s @ v |70

NI RS RI(S ]

SPTRI AFSTAVE FIS(F NGT FAF &) ©F AFSTIVA CofF P 7 |
gferanes Torgfere S fefers W 2re (It fof T8 e F0e;
CICHG 13 SeT& Je(F ey T© B0 R e 27 | @v=fs
@12 e ST FRT FTe) (T FI T8 OF T $CF KACS TS |
ATFE O T© 1 TS0 (T STS) O IS ©es fofere wre
A0S T | T (T I T© AT IRE N T CITHG NS/ T ©le
I e =@ Story-Based Inquiry: A manual for investigative
journalists-& J& RCACR, “Never, ever, ever attack someone in a story

without offering them the chance to reply to your evidence. Perhaps they will
offer you an absurd explanation. Quote it. Perhaps they will refuse all
commentary. Tell the viewer that they chose not to reply, without suggesting

that this is culpable.”*® & g FLVT ©FF ONGLAT 8 IS
AfrFeT ©e BT A f0H IR, “A7 TEHF 9F 72 AN, 2
TR Aforana o 27 1 T TP, G (78 F-9 @ oA 7 AT,
fZeyet 7 AT, FAREST 7T A 17

8oy 8 AN T{WIF &S St (Arrogance and Snobbery)

fog RTAAGR TR oy afstama force aremife o wife it T At
SIS I TN | @ @R O AfSTVTm g @5 Iere! 7% 741 AW, @3
S IS (T ST S TN GANE T W FET | @ (AR STy 8

93¢ 1hid, p. 72.

OBV offeres, FIETE SN A @ <. S A AET (SddY), 7. 90

©p Ibid, Mark Lee Hunter, Nils Hanson, Rana Sabbagh, Luuk Sengers, Drew Sullivan & Pia Thordsen (2009) p. 72.
o oAt e (5558), TP @ Wﬁvﬂﬁw G IO T (CTSNTTD,
Qe 9% FEEEH (RFETat), e, fErErm 358, 7. S90-38) |
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SRGAE  AAPFerTg dfer@ve f@ AW oma EetEE IR
(T OIS TR O[T AFoTOATP AN AT Ao 9T 40 | &
@a eferarama ARafS 1F Leonard M. Kantumoya J€C=, “The
snobbish reporter only wants to be seen with the high and mighty, shunning
grass-roots sourceswho arecritical playersin theinformation-gathering process.
Over time, such arrogance and snobbishness shows up in half-cooked,
self-opinionated stories based on superficial information.” >

oA (Imper sonation/Deception)

I fSTIMCH FICR FICAT N0 R O WA AR SeceT O 91 9@ 0=y Wed
I TG AT (N2 03 (5T o 2500 o2y ez 41 i o ? Sewa
Fiz @b @F @ TG | S TafoutEa S e o3 werear At
olgel T ACF:

S, O Sl (=t #ifam)

3. OISR PYICHIT/CRG TR

©. B

8. T fReAGe

The British Press Complaints Commission RMIWMa &« @6 LTACHT
JOTC AT (@RI ST AR, MW G ST (0 TeTRodr
I SRR S T AT | Q@Tel 2

. IM (FIF ARG I 7F CWAIGH IO &

TrieRe
eE =@ W SIS AP THVE NGRE NEM GFA See 0 @ e
AR @G gFOFE we TENSA AT FoIA NGRS (SfoT FFRNT HCS
TSFENT ARFA FCACL | T GG YA STATS FA0 (O €3 Solzelwiar weerd et

forw o= =it fog afsramaes A e

<, I fSravait srgy, [Farerer uae Sy IEFReE T I

47, (1 STV TIFCS (TR (T IPTHATOICE (RAATSI T4 ARIAR F4T
R | fFE AefFed @ i eer FET SRR FR | GUHE
2fSTave FITeIETd fBfFwTd (Tie ©27 FI6I2 FCe ANE |

o, TR 9 s R IR vl TR a¥w Hfew gt Afiifere
J&<y, I B efetaity
&S ANt T (Invasion of privacy)

SPTRN ANQMBITE S AEH0 G SIS ZCET TGN qETel 8
AIfTET GETe FRER JTFR TOFE 7% | ALEAT TAEFE a5

R Ibid, Leonard M. Kantumoya (2004), p. 80.
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SR S (e WK F1$©, “No one shall be subjected to
arbitrary interference with his[sic] privacy, family, home or correspondence, nor
to attacks upon his [sic] honour and reputation. Everyone has the right to the
protection of the law against such interference or attacks.”

rere FIea2 FEFTS (NI JHFT AT | @ ALBED 6 O S
FieT® RETST ETIFEHA QI AT A AT (@ (I S | ANead
@0 G (MATTSIT AGFR AR Ty AP SN2 (72, | O (FISwIfT
Weffaa T A2 (S (AT T I | A2 T92 FIH (AT @S A
@ (@I Afstavs AW FlETS (NANTOT FAT GFIT ST FC (0 G
ST (T FS T ©F (FITSIIL N 7 1 I A1 | A STINCH &% G- WLy
Al CANAT TATT e oMATT e fF@ @ A Ao AeQZd ML
[ (NATTO T T 20O A |

FfErs cnreNTe! (e €079 20O AT | Andrew Belsey-93 WS, IfETe
AITer foq qaea- MRS, EAE 8 wUre  (asEeT (800 e
ciARetE fof ey qem e B8R ¢ wrre ciarre! 2 ofF
G Plee SAPTR; AN: (o aferams, Wi oy Tofifn | 7=y
Archard (TANTOR TN T I ACACRS, GG GG AR AC@S O
FIE® ST TTNCH 9 KR12 (NPRITSIA 4T Sera ¥MMfe- “ Privacy
has to do with keeping personal information non-public or undisclosed. Personal
information is that set of facts about oneself a person does not wish to see
disclosed or made public.”®°?

(FTETT QTR Y oo faafs e i | efstams S Ty siafes
FCF (AR Sy (BT o 1/REET 70 Tie® JTe(d @M (Fre GFS
IS SVg FACS I OItF &% I, ST SAFE -0 5RE W (o
(HTBTRA? @ (AR G JIG© &) B o1/ [T A [ dPAfere? @«
ST (RO NRTPRAST IR eypiea 6l (RFECe (FC E ol
wfEiee ey Rare aferans fNeres Seg-Tamcs &y 36, o Fieie
AT @ AN SR [Fa? qrF@ elferans AR AL $ee «R1 A<
SIZTPEE] AR (RIS A SO JPICE QA S (5B SR Sl
©f tAfee oty [ 2re M2

AR AfSTawE @1 GiE oA w1z, i5fF a1 o= (@I wiem-wsiae
T SArS 7 T N g A (@ [eTET S0 A1 98 ied Jiee

89 Ibid, Andrew Belsey and Ruth Chadwick (2006), p. 83.
893 David Archard (1998), 'Privacy, the public interest and a prurient public,' in M. Kieran (ed.) Media Ethics,
London: Routledge, p. 83.
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G (oATATTST TR, REBTRIA ST Q7 AT ARG (oI T 02T HAZR
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<. &g (Public interest)

AR FRTS! A [ S 77 -- @ft 75 Froifasa w47 |
q FEFTSR IET NG TACE O TAice A, HifFe Fare Aa @3
faame face oita | wdie @8 FFel AT AT AWGT ol AP
VISR AT FACS AT | MRS ARMFwa &y, ReIT I Spraia
ARIIMFR &y S R ST IR® (@ (i emo! fmmoited aifeq |
o Sfeiet srersraps famt* ar sivae ffy spr 6@t stafss S o2y
e@Z T @I, FETS (MANTS! 7T 61, IF W0 e[0T eizel A1 =
I ©F He@Z FANE ©Y AI6 (F0q AN (W1 2R3 G 20 Tepid |
g Derek Forbes 0=, “For journalists in general and investigative
reporters in particular, public interest is the test most often used to justify their
methods.”°% IESATH LTI TR @7 e efezs TR THAES
e T |

@3 T e & @RI TR R0 TR TERE AW A5 wdie
QTR (BI0 SFEAR (I REwes @RI 1 | @ @3 «3f6 ewerd e
Q@RI TR A SR [oear wngf =l s oieg | wiwe e
RIS Franz Kriiger ©F AT (foFS! AEF @R 0, e Zeet
IO ACEIH TMCed @ifemol MRt Ffoq™ @it Foyre et
R (C

S. (I SoRIY I @Fod 7% bfrosae I Tnaio;

3. GO MATGIICAIA (FI I bfzrowae ar Twaio;

O, GEE T RIS s

8. FACHIT (F GEA TS I FAFG (ATF TANCE T 3

¢. @ THFIR efeDima FeRIfE fFear @ «-fes feonea vy,

firey, fagdr sz fofee wvar a1 weet <@

Kriiger ICAICR, S AICLR iR Meaifrema sifksicas Auica<t S ovea

892 Ibid, Derek Forbes (2005) p. 55.
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93 +{16f RE S IFEORT SRH TME | I @FO IECS AP FOFF
eFeq? AREE FNF Ie0e IF @RI ZF? S9Ify I9ce [ @RI 205=?
G CFF AN HSF (AT NG 8 T e Raneste T eare cofq
FACS A |

I (2T FTEf7eT gdfte sivae (i ¢ 2 Suem Ie1 TRE, “fRAperr
R (T QG O (Pl T Y QG GACE P T | 4 T GV
QRIS Teqm I TR TTRHT AT I ATE G2 &S O RGO
fRPPTCTT [REo® &2, O @ $0Te RIS SR (A Tg© efowe #Afeife
CEITF FNTFCE (@2Z Are T 17 TP eFY @R Si/AY T @ 2T @
To1/REEE 0 Give GREt T© @ 27 [FoF 9 saiey 261 oo @
@R AFTE G CoftTre A Sfeaw FAce AT |

¥, ;oS (Honesty)

OS] HLEIMS AT | HIYIFIOIS o1 K, HCOJS AAI 8 ©Of G B (seek truth
and report it), TRy FSAK (minimise harm), SARMEST (be accountable) €
FIATSIT FS F4T (act independently)- €2 SR Fieea foferes AT AT
Mecea REIeE I 1te B0 (@ FTitda fofe = s Toer @
RIS | CTaey W2 SR FeE tafee! Tame fammeite & o | I ITF
ARMFeR Gl 9 2@ ol | O Tow efewds Toire Y M@ @
(@I TR Gy AT AR IFSR (FG ST 6T [AD® 27 | Stephen
Klaidman and Tom L.Beauchamp (2, “Reporting the truth is said to be at
the heart of the journalistic enterprise.”®°°

[ERUIEACINED

SSbro I (FAZT PTG NG T8 I GF IEIH @97 GG (AP5-9 @G Tifew
2SRV R BT | &AfSTameaa S Sits i | SF (F (RCEM TIE efSravait @1l =8
©F I e ffir — 2o prera I (514 @G3R RIS ATSHN ST I (ACRA TP SIS
SR SR (RFIBT (RFIBT R Alol- T SIS e 68 I (AR A0S 2eq [z
I forcated w7 aforame | fofi fertes 7w wergtet e foe 3§ g wo &y
S (FINE (R 2 TR (7T | el Fifierefe qive oae SiF (M0es Sie qre seay et
T | e FIfeAw e Wi’ Fe SAHEGT *—0a SPAma WL (@AET IIQET 9F
TARE I 90 (@ | [NPTHR OB BISHR GFOT HIM-FIRA | AT Sob-d A «ft
ARIFS T (A Jfeteeia JFwRe e @ | it 3 FAerRifs I T ot
festSia | aforame 73 0 o=, (@ @6 AT T 2T | ©F Tl AQW-FIRRB 7oy
foet =1 | T&fST = SI1CeT (€ At feet 11 | 99 T2 & vfafoa 721 uzr o1 feeg fafim
20 Tgfoutel forrdte; G SR SP6E TR 200, FAFF AR #Ita BT awife = (7,
FfE “STMRGT (oI55 @ O FRrFrT@E ©Ure T e | At fof Risia veaw @, fafiw

800 Stephen Klaidman and Tom L.Beauchamp (1987), The Virtuous Journalist, New York, Oxford University Press,
p-30.

Q2 | G, JHE @ ST AtedivEs




55 SIF I | FFF e R T TN FUET (ST NG %7 I A AL (7T
FRT @3 ArFIFE W2 @3 fofT STHAGT (AP’ (AF *Mers FE | S 7MAM @R

A Gy T Teer v wrare 8°8

QG I SHMHEGT (A Al (AF AmenivR o [Fgve + Feeas (vl e
AT fere TIN5 TR THifeTs Amegiel S | Oyifel Tex SAHICLT 61 T e
@316 effetama foreee R fEEBre e A1 < &b trfacea w1 Tgfe kot ww—E
0 | 58 Tpiowte! feet ©rt focers I, BT SFR THfod T6<y (Mo (A | Syifer
AQE, I T Qe AR T 8 T ©F Srard a1 T | T IS AT

TUPTRE WeITd e e (20¢

IS0 o, S99 T FANFIBPPNS rFAG-aT GFe  [oABE BT awer o4
FASH afsrame e 58 oge e TR afStame T 2@ 99 JI30F AR |
(AGenIG SRl AfGse gFae [t eq€GEe o7 R @9 a6 AwFePE
@ | T 20 (7l T (@, ArFICHIER TN GIZS (GAEIC IS A | T (7 feea
S (AT (X T 0 AfSramai’ e @3 5y Tyfoe e (e | e ‘o fiyayt e
SIS (ST |

MRS A ICTRAG/FFFIRN (@I BT (F3 | S AN TS
FIECP oM T (FeICe HIZTE SPTE NI S 7l I fog T sA @CS A,
SR THE S AT 2NIFE (@RS ZA | QIF S FAT AL -GS Ge
T ARCS Z(Q, ToOF (FICT TN W 91 — @7el/Fed qivfe e
ifreel /ST T ©F el S AW fhE Aww qEfe ol w1 AT A @O
qFCe T - [T (@G 831, AR, v o af#1essa Jeey |

S ARAS T T, FHIMDR @A o1 905 | T (F82 TR F6d 1
(T, ST AR SR QoI g {7 foTeaa 2 7101 st S@rffa oo 79, s
T THfe e (A A (I GR TSR TSP FICAT GRS, FICAT
e woe WS Wi Shw/Afa I | W ce 73, TYSt Brawy
WS TR @N_e MRSy @ WS SEie T N gEE; 8
AT ©F HEF “IRIET | O GHE 5T FOpT @1/ AT 20 AT
O TG FAN T, AT I FET @ G0N 55 ARAFeT 5 71 | ef St
ST A1 elfe T3 IR Tre 709 | AW WAl (@i wfeq oifaen wwim el
IEWE T TR FE, SR G2 O @fET AGHE TS TS |
@ Q3T @, PR, 4o R | Srewd, T493 AT (@I Jeqm forece
I, T3 NS (06T Q@ te! 912 FF [eae:

5. e aferamait & sjearsifa Tor?

808 Washington Post, 19 April, 1981, p. 14A.
8¢ Newsweek, 4 May, 1981, p. 51.
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3. T TRfORte & (T 76T I 20ACR T2 (T TR WANCR?
©. AfSTWT I/ T, ©IF AT FAE/AFEANT A T (@S A
« I @I AT TarE AT AT AT T @ O MR
RN & TS ©f &) ede =17 |
o TS AT et s T4 2172 (e Al alfsrawafs smr

A&
o G513 e [RTaeaa ST fISs WIS St — oe! AAfwiom
TR FEFT TGS |
o, TSt (Accuracy)

oS e AT 77 Siffas geer e oiw garderm @ fce =7 fee @
et TR Q@ire! e | Aol J7 fraced ©ite ey Tow! AP BT o]
T A 3R BT STE ST FC ¥ | AL (@ A AT ol «3fe
Afsravacs T F@ CSItT a1 | AT F#rFFo po-bo-q0-Yo OIF T
AT AT | TeT vo% FAF A AT ‘@ @T, vo% 5% T ‘R e, fFw
QW TR THG AW G2 T FE 6 1 | QLT So% Te AGT Tl
‘OF (@ S T | ARFR 00 (9T AN [FE AQT 5 (T (FIA | (@7
TARER T A (@3 | &Y A T (F3e, TRIWR 0o g @72 | @™
500% HAf6F Z0S T AN ©F Go1/rd 77eqm 901 [RAB® 269 | Doug Newsom
I James A. Wollert Lye BISIIFSICI JC1CR, “Honesty has to do with character,
accuracy with competence. It's not enough to believe what you've written is true.
It must be true.”#°®

A/ TG QM B | SR SFT G Ty I FeIme e | Wi
AFIME (ST 2[feieas S A3 FLTme 8 efstanacs U e nikices
TR PR 0 2PICE 2R I @ =0 LT, Il @3 FRrer’
=T o T ST free | e We T QR @i S[E
@81 @ @F A@WM TR T TROGE YA TR ZE OF
AT~ ST | TSR @ AR T TARASTI  F7%T fre
AT |

T SRR 1 RS A | S AR A A0S G WA R | 4 e A
I (ACF G FC SR A, GG NI, Jroe AT @R KIS (A0 2 T
A T e QI 798 F0o AT | @ TIA Qe AP FIAANS AE |
TP LA BICo ©F Z0 AN, Newe 7w [{eaAoa (o fwsifae w2y
I T AP 0T J0A AT | AT TN G = it wfs Freaeary s
(AT 512 I (SR T FAK T |

80b Doug Newsom & James Wollert (1985), Media Writing: News for the Mass Media, Wardsworth Publishing
Company Belmont, California, p. 33.
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¥, STl (Fairness)

Doug Newsom I James A. Wollert JCTC&S, “Honesty, though essential, is not
enough. Nothing in Journalism is worse than dishonesty, but an honest mistake is
almost as bad. Accuracy amd fairness must accompany honesty; good intention
are not sufficient.”®°? AIFMFOT To©! TP, O G2 ARB T | TOOR
el fqwar g Ao o9 @I 52 (13 | 99 Sy AR few g
T AN G ZCF (TR — 1, QST @ (@I FIF (2 | ANQIwF e o1
TRIT [T T | oo AL AN qFGH AAMcea eiferanea qrder «e
THoeeTel'd @58 /S TT | Doug Newsom 8 James A. Wollert STICET
TR, “Good journalists are always accurate. But a cxompletely accurate story
is not good journalism unless it is fair as well.”®°” Paul Pratte Mo
VBRI (T FATCLTONF AGS TR GOlE, “Impartiality meant a
clear distinction between news reports and expressions of opinion.”#°®

ST AT 7 TN e 20 ACH, g 717y e A@mMS St 1w
a1, I 71 @b ArFeireda Mam &%, SrRE (Balanced) ¥ | SR*1E IS
TFATCITO GG T fFG A TR K AT 7SS I (e @3
A @, FALST RIS T2 T QTS AN | @V (FEE S A F18 AM6F |
g o YIB! [T AT @9 FF @R AFHATCPYTFOIT 90 441 WS
ANF | CTe (T3S SIS IBI3FJCF I ZCACR, “A number of facts, each
accurate can be juxtaposed and presented in a tendentious, unfair manner.”®>°
O AFHeRel qale ‘REfess qRA-FRd (@Gl AFATOYTP, (FIN0T
THATSES a1 G61 fefy a1 geotiey a1 zeere Ffoe | rwerediver Tedam
(Fairness Doctrine): IICNGSIF The Federal Communication Commission (FCO)
TreRIcd fog NS azet FearR: A5 @ @e-BfS miE Svs;

S GAEs R 9 <@l

2.3 @I Ry N fRReers steam &4 |

W (AT St afevi Sofafaiie et e ware ¢ 27, o @i
©fF FRE™ RIS |

GFE ST ARwRE o Afer@we rForedTer edft weea e Fova
AT SPTe T 27 |

. 91 0 90 <& (Giving All Sides)
GFBT AL ARG TOINCod TSI 0 G | F0ad A LB ApeT

899 Ibid, p. 32.

89 Ibid, p. 33.

89% paul Pratte (1995), Gods within the machine: A history of the American Society of Newspaper Editors:
1923-1993, Westport: CT: Praeger, p. 205-207.

839 1 ewis Jordan (ed.) (1976), The New York Times Manual of Style amd Usage, New York: Times Books, p. 75.
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FARAVIETN GofFe T AR G5! I 1 | AfSEams FOpF FINCER A
TP T A T GI5T (&I PR 7 IR Ol (7 TSI A ET612 324y
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¥, A (Attribution)

AT AGHCE O (FIA ZCS AT ©F T | A e A j9e
SBa TOTEe (& ©F F | AN 71 AWl (AT T erorsval 27, SiReeT
SR BRI 9@ S FACO J(A | RS (I LT A ST IR QT A
R 7@ Crard TR AT (72, (AN “BIFT IRFACACR A @ [ 7112
TS G2 O (F IR ST NIFF S FACS (A I, (F6 BT e ©oF vt
T QI M TACe B OIRC TGS AR I TS AR | A{CE @R

833 Robert A. Webb (ed.) (1978), The Washington Post Deskbook on Style, New York: McGraw-Hill, p.4..
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G35 AT ey ArSRT 717 AT RS @ 27 Sizea Tt Frema
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